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Financial

INR 331,830 Million

Revenue | 27.1% 4

INR 44,103 Million

Profit after tax | 11.7% 4

28.6%

Return on Equity (RoE)

Social

61.08

Average learning hours per employee

INR 680 Million

CSR spend

728

Total active clients

* Yooy growth
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Environment

147,845 GJ

Energy consumption

216.535 ML

Water consumption

64.20%

Waste recycled

Governance

54%

Independent Directors on Board

99%

Average attendance rate in Board meeting

63 years

Median Director age
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Together is a wonderful force
multiplier. By bringing together
erstwhile LTI's engineering

DNA and erstwhile Mindtree’s
experience DNA, LTIMindtree
has created a powerful

synergy of capabilities, client
relationships, talent and cultures,
along with a strong growth
mindset. Today, LTIMindtree has
emerged as a formidable digital
transformation partner—from core
to experience to edge—enabling
businesses to thrive in a
converging world and get to the
future, faster.

Together, we seek to reimagine possibilities,
accelerate innovation, unlock efficiencies, and
deliver impact at scale by harnessing the power
of digital technologies. In the process, we will
create a stronger moat, enhanced customer
experiences and greater value. At the heart of
everything will be our continued commitment
to service excellence and client success.
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LTIMOne

We foster cross-functional collaboration and
exchange of ideas, to deliver differentiated
solutions across a vivid spectrum of industries
and across levels of business maturity,
complexity and ambitions. Our LTIMOne
strategy focuses on creating a virtuous cycle
of sustained value through focused GTM
and account mining, realizing cost synergies,
prudent capital allocation, to drive profitable
growth and create shared value for all
stakeholders and communities.

LTIMindtree possesses five decades of
combined experience, a team of highly skilled
professionals, a comprehensive set of offerings,
combined with the backing of one of India’s
largest and most respected companies, the
Larsen & Toubro Group. This positions us
uniquely to effect rapid change at scale for
businesses to stay ahead of the curve and
thrive in the marketplace of tomorrow.
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Two Indian IT behemoths join hands
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Getting to the future, faster. Together.

The merger of erstwhile Larsen &
Toubro Infotech Limited (LTI) and
erstwhile Mindtree Limited (Mindtree),
completed in November 2022, led to
the formation of LTIMindtree Limited
“LTIMindtree” or “Company”. This
was a significant milestone for both
companies and for the IT services
industry in India, as it continues to
create value for stakeholders. With
the complementary strengths of the
two organizations, the resulting entity
emerged as a digital powerhouse
combining the engineering prowess
of erstwhile LTI and the experience
capabilities of erstwhile Mindtree.

The perfect harmony of erstwhile Mindtree’s digital
services, and erstwhile LTI's strong background in
infrastructure management and enterprise applications
equips LTIMindtree with a comprehensive suite of
capabilities & solutions to get global businesses to the
future, faster.

Today, LTIMindtree has strong global presence across
North America, Europe and the rest of the world with
over 700 active clients, 84,000+ talented associates,
and an annual revenue over USD 4 Billion.
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Complementary strengths

The merger enabled both companies to leverage their respective

strengths and create a more comprehensive suite of offerings

to clients. The expanded and diversified capabilities combined

with enhanced scale are creating significant cross-sell and upsell

opportunities, cementing LTIMindtree’s status as an industry leader.
D

>,
£\

Enhanced talent pool

The merger brought together the talent and expertise of two
well-established IT services providers, which will be leveraged
to provide clients with access to a broader range of technical
capabilities and experience.

ik

11

Increased scale, diversification of
service offerings, enhanced reach and
competitiveness

The merger has created a larger organization with increased
scale, resources and capabilities to compete more effectively with

larger IT services companies. The Company is now a formidable
contender for strategic partnerships with new clients.

Synergies

Though the focus of the merger was on revenue synergies and
end-to-end service offering capabilities, there is some amount of
cost savings that is also expected to accrue due to the merger,
enabling LTIMindtree to continue its profitable growth journey.

With the Company'’s robust
next-generation delivery capabilities
and continued focus on innovation and

agility, there is confidence to capitalize
on several exciting opportunities that
FY24 would present.




U1 AR

:'a; & %t _'..._‘...-. k‘_
245375 ?-l.’;lylb!tl‘et,_.g!}h

l'"'---q.-.i-l'_“_
© -

Founder
GEIERE

Getting to the future, faster. Together.

Dear Shareholders,

I am happy to present the first Integrated Annual Report post the
integration of LTI and Mindtree.

The past year was a watershed year, as we successfully created an
entity that accesses the benefits of scale, and expands the array of
offerings. By leveraging cross-industry expertise, we will also deliver
greater value to all stakeholders. This organisation is integral to the
technology-led strategic vision of the parent group, and will play a

crucial role in the expansion and diversification of its services portfolio.

Our client roster covers over 700 leading global enterprises from
virtually every key industry vertical. Collaborating with them and
building solutions for them are our team of over 84,000+ highly
talented professionals spread in 35 countries across five continents.
Together, we will continue to build win-win collaborations with
our stakeholders and hopefully create a much larger force for

new possibilities.

Our focus on innovation, agility, and customer-centricity has allowed
us to adapt to the changing needs of the market and stay ahead

of the competition. With a stronger balance sheet and financial
stability feeding investments in platforms, people, technologies, and
client relationships, we are uniquely positioned to deliver a highly
diversified portfolio of end-to-end services and skills across a wider
market footprint.
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As a relationship-driven company, our approach has always been
people-first. The drumbeat we have set up across our teams carries
our people forward on a mission-mode. We will continue to invest in
crafting career strategies for them which offer professional growth and
the exhilaration of personal accomplishment. We believe these people
policies hold the kernel for sustained business success.

We are conscious that we operate in a global industry beset by
crosswinds and rife with challenge and sudden change. We are
confident, however, that our unique combination of expertise,
experience, and technology will help us navigate the future while
remaining centered on achieving our goals. By investing in cutting-
edge technologies, platforms, and solutions, we aim to be at the
forefront of helping enterprises harness the full power of technology
and live up to our motto - Getting to the future, faster and together.

I welcome all our shareholders to be a part of this journey and look
forward to your continued partnership and support.

Regards,

A.M. Naik
Founder Chairman
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Executive
Officer and Managing
Director’s

Dear Shareholders,

With the creation of LTIMindtree, we have taken a significant leap
forward in the industry-acclaimed profitable growth journeys of erstwhile
LTI and erstwhile Mindtree. We are well-positioned to grow and nurture
a powerful new brand that straddles a rich combined heritage of nearly
five decades and a thriving future of value creation as an at-scale player
with end-to-end transformational capabilities spanning businesses,
experiences, technologies, and operations.

LTIMindtree combines erstwhile LTI’s and Mindtree’s engineering and
experience DNAs, blending their problem-solving and digital-first
strengths into a unique value proposition that spans core to experience
to edge. Central to our ability to lead from the frontlines is our
high-performance culture, which guides each one of us to be constantly
driven by a greater purpose, acting with compassion, being future-ready,
and delivering impact. Our cutting-edge talent operates with a mindset
of continuous improvement, innovation, and integrity and remains truly
and deeply invested in LTIMindtree and its bold vision.

In today’s dynamic business environment, where businesses seek strategic
partners who can help drive agility and efficiency while unlocking
opportunities for reimagining business models and revenue streams,
LTIMindtree brings the diversity of scale and digital capabilities required
to challenge the status quo and drive transformation.

Unlocking greater value through
collaboration

To us, collaboration is much more than just a nice-sounding idea. It is

a mindset and a way of life. As the newest company to join the elite
league of top-tier IT services companies, LTIMindtree is about building
progressive, win-win collaborations with all key stakeholders — clients,
partners, investors, employees, and communities — and about translating
the collective force of those collaborations into a bigger, brighter, bolder
future for all stakeholders.

We have enabled our clients to take digital deeper into their
organizations, become data-driven, and adapt to market changes,
technology, and consumer expectations. We have helped them unlock
their full organizational potential by unifying their human and digital
workforce and aligning their technology and operations with their
business ambitions. By rising above traditional — often blinkered — sectoral
approaches to products and services, we have driven clear-cut

Getting to the future, faster. Together.

business outcomes for them with next-generation delivery capabilities
and comprehensive, integrated solutions that boost differentiation,
agility, and time-to-value.

Our partners continue to play a critical role in driving our success.
Through stronger collaboration and expansion across more clients,
verticals, and regions, we drove greater client consumption and
stickiness. In addition, we broadened and deepened our pool of
certified professionals, creating more opportunities for growth and
success for all involved.

Our employees are the backbone of our organization, and we remain
committed to providing them with diverse career avenues, skilling, and
work opportunities through an expanded portfolio of clients, verticals,
technologies, and markets. Through several engagement, learning,
and mentorship initiatives, inclusive policies, and measurement of
progress, we have accelerated their professional growth and continue

to foster a winning culture of innovation, collaboration, and excellence.

Through enhanced collaboration with our clients, partners, and
employees, we will pave the way to delivering sustained value to all
our stakeholders.

LTIMOne: The new way to create
customer value

Embracing the ever-changing landscape of the future requires a
unigue combination of vision, creativity, and agility. This is where
LTIMindtree comes in - helping individuals, businesses, and societies
not just stay afloat, but thrive by studying tomorrow's needs, ideas,
and breakthroughs today, and helping them get to the future, faster.
Our organization functions as a unified whole - a single global
partnership held together by a solid foundation of shared values.

As we embark into FY24, our LTIMOne framework, with its four

pillars of Culture, GTM Strategy, Unified Capability, and Profitable
Growth Model, will be key to achieving this goal. By building upon the
strengths of the individual entities and leveraging synergies through
the combination, we will sharpen our end-to-end offering capabilities
and take it to all our clients with a clear GTM strategy while preserving
our distinct culture and profitable growth model.

Ongoing commitment to sustainability and
giving back

In an era characterized by intricate environmental predicaments and
mounting commercial and societal demands, embracing sustainability
represents an ethical as well as a strategic imperative. At LTIMindtree,
we continue to pursue excellence in managing our environmental
impact and caring for our people, customers, and communities.

We remain committed to creating a sustainable future through
our conscientious and forward-thinking approach. Our inclusive
vision promotes shared growth and positive value creation for all
stakeholders. From conserving resources through our renewable
energy capability and green tech interventions, to caring in myriad
ways for communities, to driving greater diversity and inclusion
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in our ways of working, we are proud of how well we have woven
sustainability into our business to make a positive difference.

That we were recently named by The Economic Times as one of the
‘Best Organizations for Women 2023’ and recognized for ‘Most
Innovative Practices’ at the DivHERsity Awards 2023 validates our
sustained efforts at building an inclusive environment where every
individual feels valued, respected, and empowered, regardless of
gender and other differences.

We believe progress is driven by shared values, equity, empowerment,
and enablement, supported by strong governance, ethical practices,
and integrity. Our impact on societies can be seen in our sustained
focus and environmental initiatives aligned with the United Nations
Sustainable Development Goals. As an organization that plays for the
long run, we remain dedicated to strengthening our sustainability
practices and creating a responsible future for all.

The road ahead

As cloud, data, and digital become critical for every organization,

we aspire to be the driving force behind companies' technological
transformation journeys, helping them reimagine outcomes and stay
ahead in a complex and convergent digital landscape. We would like
to be seen as a partner large enough to take on the most complex of
their transformational aspirations, and small enough to do so with the
appetite and agility of a start-up.

While we observe a cautious approach towards technology spend
across sectors on account of macroeconomic dynamics, the overall
focus on driving technology-led innovation to prepare for future
opportunities holds a significant long-term upside for our full-stack,
end-to-end capabilities, and our deep industry domain exposure.
As you may recall, this was the key rationale behind the merger.

To this end, we are pleased with the conversations we are having

with clients across markets. Our increased scale has started creating
enormous cross-sell and up-sell opportunities, paving the way for

our elevation as a Tier-1 partner for our existing clients and a serious
contender for strategic partnerships with new clients. We are confident
in delivering enhanced value through the cross-pollination of learnings
and capabilities across our expanded portfolio.

We remain excited about the opportunities that FY24 presents, despite
the challenges in the near term. With our strong foundation of shared
values and our LTIMOne framework, we are confident that we will be
able to capitalize on the significant opportunities available in the market
to help businesses get to the future, faster.

We look forward to your continued trust and support in powering the
next phase of our growth journey.

Regards,

Debashis Chatterjee
CEO and Managing Director
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Getting to the future, faster. Together.

Dear Shareholders,

It gives us great pleasure to share our first
annual message as part of the leadership
of LTIMindtree Limited. We are proud to
have entered the elite league of top-tiered
IT services companies by merging erstwhile
Larsen & Toubro Infotech Limited and
erstwhile Mindtree Limited in a record time.
This has expanded our opportunity for
growth significantly, and we are committed
to helping businesses reimagine outcomes
and unlock new possibilities by placing the
most optimal intelligence, insights, innovation,
and investments at the core of value.

We are already seeing promising indications that the merger rationale
has started to materialize as expected. With our broadened and well-
diversified offerings and combination of engineering and experience
DNAs, we are well-positioned to help enterprises accomplish the dual
objectives of digital transformation that comprize driving revenue
growth and cost efficiencies. Our unified capabilities, continued
investments in partnerships, and best-in-class IPs will contribute to our
growth leadership and bring in revenue synergies of USD 1 Billion.

LTIMOne

We are a one-market organization, and our unified capability helps
us deliver a compelling integrated proposition to our clients. Our
end-to-end services portfolio, strong sales engine, and proven
account mining positions us well to continue delivering industry-
leading revenue growth for FY24. The Company'’s strategic approach
is guided by the LTIMOne framework, which focuses on unifying
the organization and providing clarity to clients, employees, and
stakeholders. The framework encompasses one culture, one GTM
(Go-To-Market) strategy, one unified capability, and one profitable
growth model. Through these pillars, LTIMindtree aims to simplify
operations, deliver impactful outcomes, and drive profitable growth
for clients and the communities it operates in.

By enabling our clients to swiftly adapt to changes in the market,
technology, and customer expectations, and compete better
with digital natives by bringing their operations in sync with their
technology ambitions, we aim to get them to the future, faster.
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Year in retrospective into: — Sustaining
momentum through innovation and
determination

The last year was marked by a great deal of uncertainty due to multiple
global events — from high inflation to specific banking crises. Despite
this, we have steadily moved ahead and stayed on track with our order
inflow for the full year being USD 4.87 Billion. Superior execution

and meeting our client commitments continue to be our strengths,

and we remain committed to maintaining a laser-sharp focus on this
aspect of our business. We recently completed our unified CSAT survey
and received a very positive response for our robust delivery and
combined capabilities.

Through our extensive client interactions post-merger, we have
learned that our clients are increasingly looking to break down

silos and adopt a unified approach to digital transformation.

Our end-to-end capabilities will enable us to meet this need and
position us favorably as their chosen transformation partner. Our new
Service Line organization is designed to meet this latent need of our
clients, and our recent wins demonstrate that we are on the right
path. Also, we are now one of the first in the industry to provide a
Generative Al-based platform to create safe, secure, and responsible
co-pilot solutions. This will enable several new use cases for our
enterprise clients.

As a partner committed to creating long-term value in these journeys,
we bring scale and expertise, assets of innovation, and platform-led
delivery to our clients. We have the energy and ambition of a
challenger, combined with the resources, scale, and confidence

of a leader. Our attention and responsiveness as a caring partner,
combined with the vision and perspective of an end-to-end provider,
help our clients thrive in the ever-evolving business landscape and

get to the future, faster. We continue to expand our market share in
collaboration with hyperscalers, enterprise solutions, Saa$ platforms,
and product companies.

To help organizations navigate uncertainties and disruption and
deliver growth at all times, we have created four sales transformation
programs — Minecraft 2.0, Aspire, Everest, and Neo. These programs
focus on growth opportunities unique to LTIMindtree, including, but
not limited to, a resilient blue chip account portfolio, a large base

of accounts for cross-sell and upsell, alliances and partnership-led
growth, a robust pipeline including several large deals, and new logos.
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Message from the Senior Leadership Team

Future of work

Our 84,000+ talented professionals form a diverse pool, and the
talent synergies brought about by the merger maximize our potential
and future opportunities. We have adopted a Yin Yang model as the
future way of work, which offers our employees the perfect blend
of work-from-office and work-from-home worlds, enabling them to
manage their work-life balance better. By leveraging automation and
digitization in our workflows, we continue to provide our employees
with a superior work experience, thereby improving productivity and
optimizing efficiencies. We launched ‘ULTIMA," a state-of-the-art
unified platform, as part of our integration efforts to promote
insights, connections, and collaborations across the Company.

Financial highlights

We are delighted to present LTIMindtree’s high growth performance
with revenues at USD 4.1 Billion, up 19.9% in constant currency and
17.2% in USD terms, and INR revenue stood at INR 331,830 Million,
up 27.1%. Our EBITDA margin stood at 18.4% for FY23 compared
10 20.1% for FY22. Our EBIT margin stood at 16.2% for FY23
compared to 17.8% for FY22. The net profit grew at 11.7% from
INR 39,500 Million for FY22 to INR 44,103 Million for FY23. The PAT
margin was 13.3% for FY23 against 15.1% for FY22. If not for one-off
impact of merger-related integration cost, our EBIT margin and PAT
margin would have been approximately higher to the tune of 40 and
30 basis points, respectively.

We remain committed to enhancing shareholders value and
maximising returns to our investors. The Return on Equity (ROE) stood
at 28.6% against 30.5% for FY22. The Return on Capital Employed
(ROCE) stood at 34.9% against 37.7% for FY22. Our Basic Earnings
Per Share increased by 11.5% from INR 133.67 in FY22 to INR 149.07
in FY23. Overall dividend paid to equity shareholders increased from
INR 13,277 Million for FY22 to INR 15,627 Million for FY23. Our
operating cashflow conversion was healthy and stood at 70.2% and
our current ratio improved from 2.9 as on March 31, 2022 to 3.1 as on
March 31, 2023.

We remain focused on maintaining a stable and secure financial
foundation, and our strong liquidity position reflects our prudent
financial management. Our Days Sales Outstanding (DSO) on trade
receivables has improved to 60 days as on March 31, 2023 from

62 days as on March 31, 2022, amidst increase in business owing to
better cashflow management of receivables. Our cash and investment
balances stood at INR 83,903 Million as at March 31, 2023 against
INR 79,176 Million as at March 31, 2022.

We were assigned AAA/Stable/A1+ by CRISIL Ratings and IND
AAA/Stable/IND Al+ by India Ratings & Research, an outcome of
expected sustenance of profitable business performance, healthy deal
pipeline, diversified service offerings, financial discipline, responsible
risk management and continuous investment in business towards
long-term sustainable value creation.
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Getting to the future, faster. Together.

Good governance

At LTIMindtree, we strive to uphold the principles of good governance,
integrity, and transparency in everything we do. These values guide
our fair and inclusive decision-making procedure. We implement best
practices for integrated reporting, embed integrated reporting in our
strategic decision-making, and provide our stakeholders with a more
comprehensive and holistic view of our company’s performance, risks,
and opportunities. We were among the early voluntary adopters

of Business Responsibility and Sustainability Reporting (BRSR) for
FY22. Our focus is on sustainable business growth that positively
impacts society, and we have made significant strides in the area of
sustainability, earning credits for our efforts. Here’s an account of our
prestigious recognitions:

» Silver Shield Award for Excellence in Integrated Reporting for
FY22 in the Service Sector category for the second time in a row.
The award was received during the ‘ICAIl Sustainability Reporting
Awards 2021-22" function hosted by The Institute of Chartered
Accountants of India (ICAI).

» Accolades and honor from the Sustainability Reporting Standards
Board of ICAI for facilitating the SEBI-ICAI Business Responsibility
and Sustainability Reporting Back-Testing initiative during FY23.

> Received Best Annual Report Award for FY22 amongst companies
in the ITES sector from The Free Press Journal and Grant Thornton.

» Won the prestigious Golden Peacock Award for 2022 for excellence

in Risk Management.

» Won the CNBC TV18 India Risk Management Awards 2023 in
IT-ITeS segment.

» Won Triple A Awards 2023 towards Best Supply Chain Solution in
India from ‘The Asset’.

Regards,

Sudhir Chaturvedi

Whole-time Director and
President, Markets
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Nachiket Deshpande

Chief Operating Officer and
Whole-time Director

Outlook

Our virtuous cycle of sustainable value creation encompasses driving
industry leading consistent profitable growth, cost synergies and
disciplined execution of our strategy, our focused and value-enhancing
investments to grow and expand and delivering on bold ESG agenda
with shared and responsible growth.

Our unique position as LTIMindtree provides us opportunities to bend
the cost curve through various levers, steer efficiencies in operational
transformation and drive incremental revenue with less impact on
SG&A cost. This coupled with cross sell / up sell opportunities will

lead to an uptick in EBIT margin by 200 basis point over the next 4
years from the historical 17-18% range. With accelerating growth, we
continue to invest in innovation, new growth engines and platform-led
delivery and invest to expand through organic and inorganic growth to
get access to new capabilities and geographies. We remain committed
to continue delivering historical returns to shareholders and aim to
achieve ROCE > 40% and create shared value to all our stakeholders.

Vinit Teredesai
Chief Financial Officer
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Report profile

About our Integrated Report

The FY23 Integrated Report communicates our financial and non-financial performance,
governance, material issues, risks, opportunities, strategy, and prospects to all
stakeholders. This report shares LTIMindtree’s vision of digital transformation in line with
its purpose, strategy and business model for creating value for our stakeholders over
the short, medium and long term through the Company’s financial, environmental and

societal activities and achievements.

Scope of reporting

Reporting period

The Report is published annually for the period April 1, 2022 to
March 31, 2023.

Reporting boundary

This Report covers information on Indian and international
operations of LTIMindtree. It also includes its subsidiaries across
35 countries. Refer to the AOC-1 for details on page 202,
collectively referred to as ‘the Group'.

Financial and non-financial reporting

The Report extends beyond financial reporting and includes
non-financial performance, opportunities, risks and outcomes
attributable to or associated with our key stakeholders, which has
a significant influence on our ability to create value.

Materiality

The Report focuses on information that is material to its business.
It provides a concise overview of the Company’s performance,
prospects and ability to provide sustainable value for all its
stakeholders. The legitimate interests of all stakeholders have
been taken into account and all material information has been
included in this Report.

12

Targeted readers

This Report is primarily intended to address the information
requirements of long-term investors. We have attempted to
present information in a manner that is relevant to the way we
create value for other key stakeholders, including our employees,
customers, suppliers, regulators and society.

Our capitals

All organizations depend on various forms of capital for their value
creation. Our ability to create long-term value is interrelated and
fundamentally dependent on various forms of capitals available

to us (inputs), how we use them (value-accretive activities), our
impact on them and the value we deliver (outputs and outcomes).

@/E Financial capital

® Natural capital

Getting to the future, faster. Together.

Report alignment
This Report aligns with the principles and guidelines of the:

> International <IR> framework of the International Integrated
Reporting Council (IIRC) (known as IFRS Foundation)

» United Nations Sustainable Development Goals (UN-SDGs)
» United Nations Global Compact Principles (UNGC)

» National Voluntary Guidelines on Social, Environmental and
Economic Responsibilities of business (NVG-SEE)

» The Companies Act, 2013 (and the rules made thereunder)
» Indian Accounting Standards

» Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015

» Secretarial Standards issued by the Institute of Company
Secretaries of India

Sustainability/ESG indices
participated in

We are proud to have our efforts in sustainable development
recognized by industry-leading rating and ranking agencies.

SNCDP
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This document includes interactive

elements and is best viewed in )
Adobe Acrobat or Reader. Web

To read this report online, go to Our digital
www.Itimindtree.com/investors/
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Read more

Board’s support for value creation

To our shareholders and other
stakeholders

We are pleased to present our 2022-23 Integrated Annual Report
to our shareholders and other stakeholders. This Report provides
relevant information about performance, operating context,
governance, material risks and opportunities, strategy and future
prospects of LTIMindtree Limited.

Board Responsibility Statement

As the Board, we acknowledge our responsibilities to ensure the
integrity of this Integrated Annual Report. We have accordingly,
applied our collective mind and believe the report addresses all
material issues and presents the integrated performance of the
Company and its impact in a fair and accurate manner.

We approved the Integrated Annual Report 2022-23 on

April 27, 2023.

Forward-looking statements

Certain statements in this document constitute ‘forward-looking
statements’, which involve known and unknown risks and
opportunities, other uncertainties, and important factors that
could turn out to be materially different following the publication
of actual results.

These forward-looking statements speak only as of the date

of this document. The Company undertakes no obligation to
update publicly, or release any revisions, to these forward-looking
statements, to reflect events or circumstances after the date of
this document, or to reflect the occurrence of anticipated events.
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Creating consistent value

We aim to create long-term value for a broad range of
stakeholders in a sustainable way.

Maximising shareholder value
USD 4.87 Billion Supporting the communities

Order book value - 579’916
INR 331,830 M|”|On Beneficiaries

2 7 . 1 % §0j6ects

Revenue growth 1 ,579, 541

Balanced growth across industry, saplings
geographies and service lines

Robust client delivery Partners and suppliers

Strengthened long-standing 21%

relationships Wlth marquee C|ientS of total procurement was from MSME vendors

574 Strategic and consulting partnerships

Customer satisfaction rating (on a scale of 1-7) l with some of the |eading enterprise_

Seamless operations ——— level product companies
People focus Caring for the planet
61.08 INR 40,452,275
Average learning hour per employee Environmental Capex spend
20.2% 235.09 MT (64.20%)
Attrition rate Waste recycled

O 30.8%

Female employees
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Harnessing the power of

digital technologies

LTIMindtree is a leading global technology
consulting and digital solutions company
that empowers enterprises across various
industries to reimagine their business
models, accelerate innovation, and maximize
growth through the effective utilization of
digital technologies.

With a strong presence in over 35 countries and a workforce of nearly
84,000+ talented and entrepreneurial professionals, LTIMindtree
combines the industry-acclaimed strengths of two highly successful
companies, Larsen & Toubro Infotech and Mindtree. As a part of the
esteemed Larsen & Toubro Group, LTIMindtree possesses a unique
blend of engineering DNA and experience DNA, that assists businesses
in transforming their operations from core to experience, ensuring
their success in the marketplace of the future.

Being a prominent player in the field of digital transformation, our
primary objective is to assist enterprises in fully utilizing the potential
of technology and embracing reinvention, thereby enabling them to
reach their future goals swiftly and efficiently.

Purpose
Solve to unleash possibilities

Vision
Enabling businesses and

communities to flourish in a
hyperconnected world

Core values

Be driven by purpose

Act with compassion

3 @

7
N\

©

Be future-ready

a

Deliver impact

=\

Getting to the future, faster. Together.

Key differentiators

Digitally—native

technology company

Strategic partner

for transformation journeys across the digital value chain

Global footprint

Strong learning culture

powered by internal and external platforms

Committed management team

strongly aligned with shareholder’s interests

Responsible corporate citizen and
a trusted partner

FY23 operational facts

USD 4.1
Billion

Revenue

700+

Clients

35

Countries across
5 continents

LTIMindtree Limited | Integrated Annual Report 2022-23

LTIMOne Framework

Our approach is guided by the LTIMOne framework,
which focuses on unifying the organization and providing
clarity to clients, employees, and stakeholders. The
framework encompasses one culture, one GTM (Go-To-
Market) strategy, one unified capability, and one profitable
growth model. Through these pillars, LTIMindtree aims

to simplify operations, deliver impactful outcomes, and
drive profitable growth for clients and the communities it
operates in.

LTIMindtree’s vision is to enable businesses to thrive in the
future by leveraging cloud, data, and digital technologies.
With its expanded capabilities and elevated market
position, LTIMindtree is poised to drive transformational
outcomes and capitalize on the immense opportunities
within the IT industry.

About Larsen & Toubro
Group

Larsen & Toubro is a global conglomerate providing
technology, engineering, construction manufacturing and
financial services. L&T provides technological impetus to
multiple sectors including infrastructure, construction,
hydrocarbon, petrochemicals, power, defense, aerospace,
shipbuilding, electrical & automation and water.

USD 22 Billion

Revenue

USD 41 Billion

Total assets

30+

Years of experience

50+

Countries
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What we do

Delivering innovative

digital solutions

®»  Customer Success

LTIMindtree is a leader in crafting engaging and immersive
experiences for global brands. We specialize in building
outcome-driven experiences for our customers, partners,
and employees, using omni-channel journeys to increase
reach, engagement, and sales. Our expertise in digital
experiences for web, mobile, and other channels has
delivered impactful outcomes. From e-commerce to digital
marketing, omnichannel management, blockchain for
decentralized business applications and IP-driven product
engineering, we offer comprehensive portfolio of services
that deliver value, increase sales, and create passionate
brand ambassadors for our clients.

At LTIMindtree, we have a large team of domain-specific
digital experts, and we use industry best practices for
automation, Al, Augmented Reality (AR)/Virtual Reality
(VR)/Mixed Reality (MR), API, and microservices to
create highly differentiated experiences at non-linear
costs. Our blockchain offerings enable a business-centric
approach to decentralized business applications, while
our AR, VR, and MR services provide businesses with
immersive experiences.

18

Cybersecurity

At LTIMindtree, our focus is on enabling our clients to go
beyond ‘Security for Compliance’ to ‘Security for Cyber
Defense Resiliency.” We follow a Managed Cyber Defense
Resiliency Services (MCDR) approach. Our well-defined
cybersecurity maturity model is powered by technology-
enabled progression towards intelligent and autonomous
cyber defense. This is augmented with real-time attack
adversary emulation and proactive remediation to bring
together truly Digital Cyber Defense capabilities to tackle
the challenges of an advanced threat landscape.

Getting to the future, faster. Together.

oy

Data and Analytics

LTIMindtree, being a digitally-native company that

places great emphasis on innovation and contemporary
technology stacks, harnesses these advantages to expedite
progress and achieve remarkable business results on a
large scale. Our innovation-led value realization approach,
product-led monetization, and solutions cater to leading
companies in each industry segment, as recognized by
leading sector analysts.

At LTIMindtree, we are dedicated to help our clients solve
complex challenges and achieve their business goals. We
offer a diverse range of services and products supported
by robust partnerships and a skilled workforce. Our DIWA
initiative empowers women in Data and Al, making us
one of the few companies with such a program. Our goal
is to deliver exceptional client service, we continuously
enhance our capabilities and deliver cutting-edge data
and analytics services to our clients, utilize state-of-the-art
tools, accelerators, and platforms to help them navigate
their digital transformation journeys.

S,
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Digital Engineering

In today's world, exceptional customer experience sets
an organization apart from its competition. However,
achieving transformative outcomes is no longer feasible
with a siloed approach of a single business function
due to evolving customer behaviour. Therefore, driving
end-to-end digital transformation is crucial.

Our Digital Engineering services assist customers in
conceiving, designing, and developing cutting-edge digital
products that offer a seamless customer experience.

With engineering as our foundation and a design-centric
culture, we enable the delivery of a reimagined customer
experience with rapid time-to-value.
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What we do
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Cloud and Digital
Infrastructure

LTIMindtree’s Cloud and Infrastructure services

provide clients reliable and efficient cloud and digital
infrastructure services through a proven Full Stack Digital
Operating Model. With our consultative approach,
automation capabilities, and advanced digital platforms
and frameworks, we deliver technology enablement,
intent-driven IT, tool-based service delivery, and
operational excellence to the IT infrastructure needs of
50+ Fortune-100 enterprises.

We enable Cloud Ops by leveraging multi-modal
technologies that help our clients realize their full potential
of digital transformation. Our Digital Workplace services
enable clients to use sophisticated technologies, enhance
experiences, and increase productivity.

We build value runways to enable enterprises to stay
resilient, agile, and sustainable. We help them reinvent the
‘experience-oriented’ service value chain to steer customer
experience-focused delivery.

Our end-to-end cloud and digital infrastructure
solutions help organizations implement complex
global-scale transformation programs. With over

170 discrete services across cloud strategy, migration,
modernization, engineering, CoEs, IPs, and managed
services, LTIMindtree offers unique solutions to help
organizations adopt and manage the cloud to unlock
limitless potential.

Quality Engineering -
Testing

At LTIMindtree, our dedicated quality engineering and
testing practice enables clients to achieve continuous
quality across their run, change, and transformation
initiatives. We harness Automation, Performance, DevOps
practices, Cloud, Mobile, and Advanced Data Analytics,
aided with a consultative approach, enabling enterprises
in their digital transformation journey. It blends process
re-engineering principles with cognitive computing and Al
to enhance the efficiency of the test engineering lifecycle.

Our next-generation, Al/ML-led quality engineering
platform with unique solutions driving value across
technologies help to deliver quality, efficiency, and
cost optimization.

We are expanding the boundaries of testing into

the connected universe (loT, AR/VR, Bluetooth, and
Metaverse, among others). Testing-as-a-Service (Taa$) is
also offered to businesses for on-demand validations.

Getting to the future, faster. Together.
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Connected Universe —
NXT

Connected Universe helps organizations prepare for the
future by deploying loT, Al, and Geospatial technologies
thoughtfully. Our intelligent solutions deliver agility,
profitability, and a more human-centric approach

to business.

We configure loT-enabled and Al-powered solutions that
revolutionize asset utilization, infrastructure management,
locational intelligence, and workforce optimization for

a diverse range of industrial organizations. Our clients
acknowledge the need to embrace digital technology and
Industry 4.0 strategies, and they depend on us to provide
the guidance and technology necessary to make successful
end-to-end transformations.

Connected Universe provides the strategies organizations
need to thrive in a hyper-connected, cloud-first world.
We bring those strategies to life with loT-enabled

and Al-powered solutions, as well as other emerging
technologies. Together, we help organizations

innovate, discover new operational savings, and achieve
sustained growth.

Le4 B B
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Platform Operations

Our Platform Operations offering simplifies and optimizes
the handoff process between IT and operations for
enterprises. Each firm has unique requirements for
managing operations, and we help organizations with
end-to-end operations management as part of our
initiatives. From delivery to performance to workload
optimization, we support enterprises at every stage.

We implement numerous solutions that cater to the
needs of various enterprises across diverse industries and
stages of their operations journey. These solutions enable
organizations to manage their resources and workloads
with agility and prepare them for scalability as needed.
This leads to a new-age experience for enterprises,
increasing business and revenue.

Our initiatives maximize operational efficiency to achieve
lower costs per insight, timely insight delivery, and
consistent experience. This enhances decision-making and
business agility, ensuring peak performance for customers
organization operations and strengthen customers’
enterprise’s foundation.

1
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What we do
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NXT Geospatial
Engineering

NXT Geospatial Engineering offers a map platform that
integrates geospatial data from multiple sources and
converts it into actionable insights. This solution is useful
for engineers, project managers, and C-suite leaders

in various organizations such as government agencies,
construction firms, utilities, telecom providers, smart
cities, and mining companies. The platform enables
precision and control for keeping construction projects on
schedule, maintaining worker safety, and optimizing civil
infrastructures, ultimately driving optimal outcomes.

LTIMindtree’s GeoSpatial service offers a
comprehensive portfolio of location-intelligent
products and solutions that cater to the needs of
business requirements across industrial sectors.
Geospatial data ranges from high-definition

3D scanning-based data collection to integrating
multiple enterprise systems to create an integrated
ecosystem with rich and robust map interfaces.
Geospatial Technology supports engineers, project
managers, and C-suite leaders in various organizations
such as government agencies, construction firms,
utilities, telecom providers, smart cities, and
mining companies.

Getting to the future, faster. Together.

Enterprise Cloud Applications

LTIMindtree provides Disruptive Software as a Service (D-SaaS) through a group of niche and powerful cloud
Saas platform products that solve challenges in the areas of Lead to Revenue (Quote to Cash), Supply Chain,

Source to Pay, and Connected Planning.

Salesforce

As a trusted Salesforce consulting partner since
2004, LTIMindtree has worked in strategic
partnership with the Company to shape the
platform evolutions and drive innovations across
all clouds. Our Salesforce practice is dedicated

to building custom cross-cloud solutions that
help customers extract the full potential and
value out of the platform. LTIMindtree’s deep
expertise in Salesforce allows them to integrate
through the entire digital value chain, maximizing
technology investment enterprise-wide and driving
desired outcomes.

LTIMindtree’s Salesforce practice is a trusted

choice for leading enterprises to embark on

digital transformation journeys. We believe in true
long-standing partnerships and are committed to
end-to-end journeys with our customers by applying
our deep Salesforce expertise to build cross-cloud
solutions that provide personalized user experiences
for end customers.

SAP

LTIMindtree enables global companies to reimagine
their businesses by leveraging the power of cloud
and intelligent technologies. With over 25 years

of experience partnering with some of the world’s
largest and most complex SAP estates, the mature
SAP practice offers a practitioner’s perspective

that enables them to build purposeful digital
solutions that drive businesses forward. With

50 industry-leading innovations on the SAP platform
and Reimagination Studio, LTIMindtree accelerates
S/AHANA and cloud-enabled transformations

for enterprises.

Oracle

LTIMindtree partners with global enterprises to
reimagine their business value chains using Oracle
cloud applications and technologies. With profound
industry knowledge and unparalleled expertise

in various functional areas, we excel at delivering
agile outcomes to both clients and end customers.
Through the utilization of LTIMindtree Enclose and
Infinity, we harness the full potential of the cloud,
seamlessly integrating front-office, middle-office,
and back-office systems. This partnership with
Oracle has been growing for two decades, allowing
LTIMindtree to offer innovative solutions that enable
businesses to redesign the user journeys for the
digital era. These offerings can also be found on the
Oracle marketplace.

LTIMindtree Limited | Integrated Annual Report 2022-23
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Industries served

Collaborating to achieve
a digital advantage

Banking and Financial - Communications, Media, and

Services (BFS)

We enable banks, card and payments networks, and capital markets
institutions to accelerate digital transformation, reimagine their
business and technology models, and take them to the future, faster.
LTIMindtree’s strong domain and technology capabilities, focused
sub-industry offerings, and a strong partner ecosystem, enable true
end-to-end transformation, helping BFS customers modernize their
core, reimagine their go-to-market models, achieve their sustainability
goals, adopt cloud, monetize data and insights, and better engage
with their customers through insightful analytics, personalized
marketing, and tailored experiences.

Entertainment

In this industry segment, we work with the world’s leading Broadcasters,
Studios, OTT/Streaming, Publishers, Information Services, Education, Music,
Gaming, AdTech, Telcos, and Multiple-system Operators. We are seeing

rapid pace of change in this industry as an opportunity to deliver on our core
mission — “Future, faster. Together”. The Communications industry is striving to
launch new product concepts to monetize their investment on 5G platforms.
We are collaborating with them to expedite new product launches that can
transform operations for their customers. The Media & Entertainment industry
is trying to monetize their investment on streaming platforms and optimize
their cost structures. We are enabling them with product innovation to drive

new revenue streams, modernize content supply chains, and personalize viewer/
audience experiences. LTIMindtree’s 4C (Content, Consumer, Compliance and
Commerce) framework coupled with digital innovation platform, ‘Mediacube,’
is helping our clients with their transformation initiatives.

Insurance

The insurance industry is experiencing a wave of technological
advancements offering new opportunities for insurers to lower costs,
scale operations, and personalize products. LTIMindtree has been

at the forefront of this transformation, implementing cutting-edge
technologies to help P&C insurers, life and annuity insurers, insurance
brokers, employee benefits, and reinsurers meet their growth goals,
and shape the future of insurance, faster. Using our deep expertise
with leading edge technologies including generative Al, ML, drones,
digital twins, 10T, cloud, and advanced data analytics, we have
partnered with our customers to develop unique solutions to some of
the most complex industry issues such as claim/fraud management,
digital transformation, underwriting profitability, and distribution
effectiveness. Our core-to-edge expertise, industry-leading partner
ecosystem, and best-in-class solution accelerators for core solution
providers including Guidewire, Duck Creek, Majesco, Insurity, Sapiens,
and Vitech, have played a key role in 150 core transformation
programs helping our customers drive growth and leapfrog
competition on their journeys to the future, faster, together.

Hi-Tech & Services

LTIMindtree Hi-Tech & Services industry vertical powers innovation

to leading technology enterprises across various sub-segments:
semiconductors, software and platforms, hardware and OEMs, and
professional services. We combine our domain, customer experience,
and digital engineering prowess to deliver next-generation technology
solutions and products catering to the industry’s needs. We have
been partnering with global hi-tech leaders in their journeys to
reimagine their product and service roadmaps, helping them create
new revenue streams, re-engineer business processes, devise
next-generation immersive customer experiences, and impact growth
and profitability. Leveraging our unique expertise from experience

to engineering, we deliver differentiated customer experiences while
building new-age technology solutions at speed, using Cloud, Data
and Al. Our ‘Operate To Transform’ framework built using Al-based
automation and IPs enable us to deliver next-gen IT so that our clients
can unlock growth and efficiencies, and get to the future, faster.
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Industries served

Utilities

Utility enterprises are reinventing themselves as digital organizations,
but most organizations have not been able to scale beyond digital
pilots. LTIMindtree has experience in delivering the solutions and
methodologies required for connecting the physical and digital worlds
through our end-to-end IT/OT capabilities. Our vision is aimed at
addressing transformational challenges such as Distributed Energy
Resources, Grid modernization, and expansion of EV infrastructure,
with a sharp focus on amplifying business outcomes for utilities. Our
utility industry engineering and manufacturing heritage positions us
very well for leading the charge in providing automation and control

Healthcare

LTIMindtree, with its healthcare consulting services and technology
solutions transforms the quality of life for global society wherever

an individual is in their personal health journey. We have a vision to

be an innovative and disruptive technology partner by optimizing

every aspect of the healthcare value-chain and creating an engaging
experience for every patient, caregiver, and clinician. Combining
domain expertise with advanced digital, cloud, data, and enterprise
technology, we bring a unique healthcare platform operation approach
to help our clients adopt new processes and technologies quickly and
easily. Our key objectives are to reduce the cost of care, improve health

outcomes and enhance the patient and clinical experience. We are
LTIMindtree and we are Humanizing Healthcare for a new world.

systems, powerful real-time advanced analytics and decision support
capabilities, and extending customer engagement benefits.

Energy

LTIMindtree is driving the domain-led digital transformation of energy
organizations with technology solutions and services that help them
achieve their goals of safety, reliability, efficiency, and profitability.

Our comprehensive set of next-generation solutions are designed for the
complete energy value chain across upstream, midstream, and downstream,
oilfield services, and renewables segments. We leverage our industrial DNA
and technology expertise to deliver powerful real-time advanced analytics
and decision support capabilities, cloud native solutions, ERP transformation,
OT integration, and cyber security to several global clients, helping them
adopt an array of emerging technologies to enhance their entire value
chain. We also help monitor, track, account, and report carbon footprint,
and assist in trading carbon credits through holistic emissions management,
decarbonization of operations, and expansion into renewables.

Life Sciences

LTIMindtree is driving the trend of collaboration in the life sciences
industry, making healthcare more affordable and accessible while
accelerating personalized medicine and patient-centric treatment
journeys. Our digital-technology-enabled solutions focus on

faster drug discovery, lower R&D costs, diverse trials, adaptive
manufacturing, a transparent supply chain, and governed regulatory
needs. Sharing information is the trend and our Life Sciences
expertise, combined with digital, data, automation, engineering, and
manufacturing and supply-chain solutions, enables our clients to focus
on precision medicine, earlier diagnoses, more advanced therapeutics
and medical devices, enhanced safety, and connecting clinicians with
patients to provide the best care to a global society. At LTIMindtree,
we address the challenges of the past and explore a limitless future,
from medical innovations to reimagining human health.

Public Services

LTIMindtree’s Public Services sub-vertical enables federal, state and
local, provincial, municipal, defence, and government healthcare
organizations to unlock the true potential of technology and digital,
helping them to transform their service delivery that meets citizens’
evolving needs.
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Industries served
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Manufacturing and Resources

L&T Group heritage has enabled LTIMindtree imbibe Manufacturing as
a part of its DNA. The LTIMindtree merger has been a force multiplier
for our manufacturing prowess through the coalescence of digital core
and experience capabilities. Our manufacturing customers see us as a
trusted partner in enabling CIO organizations to be strategic enabler
to their business for creating market differentiation and competitive
advantage amongst peers. We are amidst solving for our customers

to meet priorities across the manufacturing value chain — across

front office (Sales, Marketing, Commerce, Commercial) & back office
(Procurement, Manufacturing & Supply chain). We are a full-service
provider, and stand-out in 5 areas of enabling data-driven enterprises,
ERP modernization, CX Transformation, advance digital manufacturing,
and Operations Transformation. We specialize through micro-verticalized
focus serving diverse global clientele across— industrial, automotive,
aerospace, process manufacturing and EPC where we have been
recognized for some of our marquee solves in reimagining business
models, improving manufacturing efficiency and productivity,
developing supply chain resilience, transforming field service, and
enabling market growth through the power of connected solutions.

LTIMindtree’s Resources sub-vertical enables domain-led digital
transformation of manufacturing, mining, metals, building materials,
utilities, oil & gas, oilfield, and renewable energy giants with
technology solutions and services that help them achieve their

goals of safety, reliability, efficiency, profitability, sustainability,

and value chain transformation.

Travel, Transport, and
Hospitality

In this segment, LTIMindtree is propelling its clients from
"post-pandemic recovery” to “fast-track growth” with innovative
technology solutions, which have been successfully implemented

by some of the world’s largest and fastest growing airline, hotel,

car rental, travel technology, travel management, logistics and real
estate companies, to accelerate revenue growth and optimize costs.
We develop modern mobile and web applications, enable digital
marketing and sales, provide actionable insights to enhance customer
experience and loyalty as well as to improve employee productivity,
modernize legacy infrastructure and applications by leveraging
Hyperscale Clouds, and help to accelerate Sustainability initiatives.
With 20+ years of experience working with marquee brands in the
travel industry, we are helping deliver seamless and connected digital
experiences for the travelers of the future.

Getting to the future, faster. Together.
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Retail and Consumer
Packaged Goods (CPG)

The world’s largest CPG and brands depend on us to deliver
hyper-personalized experiences at scale, across their consumers’
journeys. With increased expectations of differentiation, today’s
consumers expect end-to end, data-driven personalized experiences,
tailored to their specific needs and preferences, across their buying
journeys. Leveraging our unigue combination of experience &
engineering DNAs, we help the biggest CPG and retail brands in the
world, get future-ready, today. Today, our CPG and retail clients need
help to navigate increased competition and margin pressures from
online retailers, ever-changing consumer behaviour, rising costs, supply
chain disruptions, and ESG issues. With deep industry expertise, our
6,500+ global associates lead by designing new ‘Phygital’ experiences,
modernizing legacy applications and infrastructure leveraging cloud,
helping automate and reducing the time from data to decision.

We do this by keeping in mind, the ever-evolving privacy and security
concerns for 85+ global marquee brands, five of the top 15 retailers,
and eight of the top 20 CPG companies globally and, at scale.

Revenue distribution by Industry

(%)

6.4%

Health, Life Sciences and
Public Services

15.4%

Retail, CPG, Travel,
Transportation and Hospitality

16.9%

Manufacturing and
Resources
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37.0%

Banking, Financial
Services and Insurance

24.3%

Hi-tech, Media and
Entertainment
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Accelerating transformation
across the world

117

No. of offices

35

No. of countries

45

No. of National Locations

/2

No. of International Locations

North America o
Canada
1 British Columbia ® 0
2 Ontario
Mexico

3 Ciudad De Mexico ® (o)
4 Guadalajara ()

United States of America
5 Arizona

6 Connecticut
7 Costa Rica
8 Florida

9 Georgia

10 Minnesota
11 New Jersey
12 Ohio
ERIVEN

14 \Washington

15 Wisconsin

Revenue distribution by Geography

712.2%
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Corporate Overview

1 Amsterdam (Netherlands)

2) Barcelona (Spain)

3) Brussels (Belgium)

Rest of the world

Australia
1 Melbourne
2 Sydney

18 Noida
19 Pune
20 Warangal

4 Copenhagen (Denmark)

5) Espoo (Finland)

3 Bangkok (Thailand)

France
6 Paris 7 {le-de-France

4 Casa Blanca (Morocco)

Germany
8 Frankfurt @ Hamburg @0 Munich

China
5 Beijing
6 Shanghai

Kingdom of Saudi Arabia
21 Dammam
22 Riyadh

23 Kuala Lumpur (Malaysia)

24 Manila (Philippines)

11 Hungary

7 Cyprus

12 Krakow and Mazowieckie wojewoddztwo
(Poland)

13 Lombardy (Italy)

Norway
14 Lysaker 15 Oslo

16 Stockholm (Sweden)

17 Strassen (Luxembourg)

18 Zurich, Geneva (Switzerland)

UK and Ireland

19 Dublin (Ireland)

20 London (United Kingdom)

Revenue distribution by Geography

15.0%

India

8 Bengaluru
9 Bhubaneswar
10 Chennai

11 Coimbatore
12 Delhi

3 Hyderabad
14 Indore

15 Jaipur

16 Kolkata

17 Mumbai

25 Qatar

26 Tokyo (Japan)

27 Seoul (South Korea)

28 Singapore

29 Gauteng (South Africa)

United Arab Emirates
30 Abu Dhabi
31 Dubai

Revenue distribution by Geography

12.8%
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Operational highlights

Progress during the year

2022

April

» Expanded presence in the US with
a New Engagement Center in Hartford, CT

» Inaugurated ServiceNow Experience Center
and Innovation Lab at its Engagement
Center in Hartford, CT

» Achieved premier partner status in the
AWS Partner Network

May

» Recognized as a Great Place to Work™
in Denmark

» Recognized among the Top 5 IT Service
Providers in the Nordics

» LTl and Mindtree announce merger to create
India’s next large-scale IT services player

» LTl Innovation Studio for SAP business
technology platform launched at SAP
Sapphire

» Expanded global partnership with
Google Cloud

32

> Inaugurated a satellite center in Kolkata

» Named Snowflake GSI Global Delivery
Platform Partner of the Year

July

» Data products unit Fosfor Partners with
Women in Data

August

> Strategic collaboration with Microsoft
strengthened

> Partnered with Saviynt to deliver intelligent
identity solutions to enterprises worldwide

» Lumin by Fosfor to unveil iOS Mobile App and
SDKs at Gartner® Data & Analytics Summit 2022

Getting to the future, faster. Together.
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November

> Fosfor expanded partnership with
Snowflake to accelerate data monetisation
on the data cloud

» LTl and Mindtree started operating as a
merged entity

@ LTIMindtree

» LTIMindtree inaugurated digital experience
center in Hyderabad

December

» LTIMindtree commenced trading on
the Indian Stock Exchange

> Selected as a strategic transformation
partner by Yorkshire Water

» LTIMindtree plants 100,000 saplings to mark
the Company's inception

YorkshireWater
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2023

January

» Partnered with Duck Creek and Microsoft to
build a cloud migration solution for insurers

= Microsoft
* Duck Creek
Technologies

February

» Partnered with Criteo to drive IT operational
efficiency

» Achieved Guidewire PartnerConnect
program specialization

[ GUIDEWIRE

March

» Expanded footprint in Europe with a delivery
center in Poland

» Fosfor's Lumin enhances its decision
intelligence capabilities with powerful Al and
GPT-based contextual narratives

> Selected as a strategic sourcing partner by
Hellenic Bank for its transformational journey
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Key performance indicators

Charting steady progress

Despite facing seasonal challenges, we achieved growth across all aspects of our
business and delivered impressive results while maintaining our commitment to investing
in our operations. Our resilient performance is particularly noteworthy considering the
substantial global uncertainties, macroeconomic obstacles, and the integration post the
merger. We are confident in our capacity to sustain this positive momentum, and our
goal remains to consistently provide industry-leading profitable growth.

Balance Sheet Metrics

Net Worth (INR in Million) Market Capitalization (INR in Million)
165,992 1,407,936

FY21 116,261 FY21 1,051,751

Fy22 142,929 Fy22 1,788,121
19.5% cacr 15.7% cacr

Profit and Loss Metrics

Revenue (INR in Million) EBITDA (INR in Million)
331,830 61,077

FY21 203,424 FY21 43,954

FY22 261,087 FY22 52,486

FY23 331,830

27.7% cacr
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FY23 61,077

17.9% cacr

Getting to the future, faster. Together.

CSR Spend (INR in Million)
FY21 221
FY22 546
FY23 680

Combined Metrics

Profit After Tax (INR in Million)
44 103

FY21 30,489

FY22 39,500

FY23 44,103

20.3% cacr

EPS (Basic) (INR)  EPS (Diluted) (INR)  Return on Equity (in %)
149.07 148.83 28.6
Fy21 103.39 Fy21 102.95 FY21 30.2
Fy22 133.67 Fy22 133.35 Fy22 30.5

FY23 149.07 FY23 148.83 FY23 28.6

20.1% cacr 20.2% cacr

Other Metrics

Dividend Paid (INR in Million)
15,627

FY21 8,199

FY22 13,277

FY23 15,627

38.1% cacr

LTIMindtree Limited | Integrated Annual Report 2022-23

No. of Employees

84,546

FY21 59,805

FY22 79,594

FY23 84,546
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Commendable achievements
throughout the year

Excellence in Governance

Winner of the Won the
Best Annual Report Award for FY22 Golden Peacock Award for

amongst companies in the ITES Sector received from Risk Management 2021
The Free Press Journal and Grant Thornton

risk management

oM GLOBAL
ENTION

Won the Won the

Golden Peacock Award for Risk
Management 2022

in the IT services and consulting category

Awards 2023

in the IT-ITeS segment

36 Getting to the future, faster. Together.

for business excellence and maturity in enterprise

CNBC TV18 India Risk Management

I SUSTAINABILITY REPORTI
AWARDS 2021 -22.{-:‘-::}_.

o
ORY IJ;E} uu'r i .’iT 2
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Sustainability

Accolades and honors from
Sustainability Reporting
Standards Board of ICAI

for facilitating the SEBI-ICAI Business
Responsibility & Sustainability Reporting
Back-Testing initiative during FY-23

LTIMindtree Limited | Integrated Annual Report 2022-23

Corporate Overview

Won the

Silver Shield towards
Excellence in Integrated
Reporting in the
service-sector category
for FY22

from ‘The Institute of Chartered
Accountants of India’ that was
presented during the “ICAl
Sustainability Reporting Awards
2021-22" function

Certified as
A water-positive company
based on a third-party audit

Honored with

The Women in Sustainability
Award

at the ESG World Summit and GRIT Awards 2022
in Singapore

Named

Global ‘Supplier Engagement
Leader’ 2022

by Carbon Disclosure Project (CDP)

Scored A - Carbon Disclosure
Project (CDP)
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Awards and recognitions
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Technology excellence

Won multiple accolades at the
Institutional
Investor 2022

Rest of Asia ex-Mainland China
Executive Team rankings. Ranked
amongst the top 3 across

all sell-side categories in the
Technology/IT Services & Software
space. It was also recognized in
the "Most-Honored” Companies
Asia List 2022

LTIMindtree earned the
2022 Innovation Awards

for OnDemand Enablement Tooling from Duck

Creek Technologies in the categories of CBO (Custom
Business Object) Remediation and DB Reference Data
Remediation

Supply chain

Won Triple A Awards

2023

towards Best Supply Chain
Solution in India from ‘The Asset'.

. , LALLLL
LTIMindtree’s Canvas L
Named Winner i All
in the 2023 Artificial Intelligence | R -
Excellence Awards. ==

LTIMindtree’s GeoSpatial NXT wins the

2022 loT Excellence Award

for excellence in innovation.

Recognized For
Most Innovative Practices
at the DivHERsity Awards 2023

Top 5 players

in the latest IT Sourcing study for the Nordic region by
Whitelane Research and PA Consulting

&

+ »*
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Human resources

Recognized as

One of the Best Firms for
Women in Tech
at Analytics India Magazine's Rising 2023 Conference

Recognized as GrEEIt
Great Place to Work  [la(s[==
certified in Poland TU'

Work.

Certified

2023

Named by
Great Place to Work® Institute

as one of India’s Best Workplaces™ for Women for
the second consecutive year

Partnership

Named the

GSI Global Delivery
Platform Partner of
the Year

by Snowflake, the Data Cloud
company, in accelerating
migrations and implementations
on the Snowflake Data Cloud at
speed and scale

LTIMindtree Limited | Integrated Annual Report 2022-23

LTIMindtree was named as one of the
Best Organizations for Women 2023

by Economic Times

Won

Two Brandon Hall Group Human
Capital Management Excellence
Awards 2022

for best social talent acquisition strategy and best
advance in managing a remote workforce

Won the

BW People HR Diversity and
Inclusion Award
for outstanding D&l initiatives

Awarded

Elite Consulting Partner

Status in the Databricks Partner
Program




@ LTIMindtree

Enhancing

and safety

during the pandemic for a hospitality giant

Getting to the future, faster. Together.

The COVID-19 pandemic impacted the
hospitality industry significantly, with
guests becoming more cautious about
their safety and hygiene. In response, a
leading hotel chain wanted to take various
measures to ensure its guests’ safety while
also enhancing their experience. The client
faced several challenges in implementing
contactless initiatives, including developing
a solution that allows guests to minimize
interaction with associates, ensuring the
security of guest data, and implementing
the solution across its global properties.
Additionally, they needed to ensure that the
solution was user-friendly and accessible to
all guests, including those who may not be
tech-savvy.

Contactless initiatives

Partnering with LTIMindtree, the client intended to achieve that.

The Company developed solutions to implement initiatives that

reduce the contact time between guests and associates, making

travel safer and more comfortable. These included mobile and web
check-in, mobile key, requests and dining. The solution was built on
the Java Tech Stack and hosted on LTIMindtree’s cloud environment. It
included an associate control panel to process mobile check-in/out and
web check-in, enabling the web check-in feature within one month
with accelerated delivery across more than 5,000 properties, at no
additional cost.

The existing mobile property-gateway platform was leveraged to
relay the delivery of room keys from the lock vendor to the mobile
app, enable guests to communicate with the on-property associate
regarding service or mobile dining requests they may have, and relay
hotel and guest check-in/out information to the hotel’s digital assets
such as the guest room TV.

LTIMindtree Limited | Integrated Annual Report 2022-23

Benefits

THése/ihitiatives have been a resounding
success, enhancing the guest experience
while also ensuring their safety across all
their 7000+ North America properties.
Web and mobile check-in reduced contact
time significantly to 30-60 seconds, while
mobile key has reduced contact time to

0 seconds, enabling guests to check into
their rooms without visiting the front desk.
Meanwhile, mobile requests allow guests to
raise requests for amenities for their rooms
and mobile dining extends the ability to
browse menus, order, and/or pay for food
and beverages from their personal devices.

Reduced contact time significantly to

30-60 sec
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Helping a global tech

retaller transform
instore and online

customer experience

Getting to the future, faster. Together.

A leading technology products and services
retailer operating across eight countries
aimed to provide its customers with a
digital-first, best-in-class omnichannel
experience. The retailer wanted to integrate
its online and in-store experiences to provide
a seamless and intuitive customer journey,
personalized recommendations, cross-selling
and upselling of products and services, and
to build a long-term relationship with them.

The challenge was that customers had started to expect the same
high-level of service instore and online, especially after the pandemic
hit. However, with over 600 applications and complex digital journeys
across multiple websites and brands, the retailer had limitations to
manage critical customer data, provide a personalized shopping
experience, and integrate various disparate systems. The retailer
faced issues like confusing navigation, disconnected experiences,
unavailability of accurate inventory, a lack of sufficient customer
data, limitations of legacy systems, inability of store colleagues to do
contextual selling, and cross-channel fulfilment and returns.

Omnichannel solution

To address these issues, LTIMindtree collaborated with Salesforce to

design and implement an omnichannel solution. The Commerce Cloud,

an all-in-one stack scalable platform, was used to bring flexibility and
scalability and eliminate performance issues and pressure during peak
seasons. It was also used to test the success of personalization at scale
and prove that it resulted in higher engagement, conversion, and
increased basket spend. The rolling out of Einstein Artificial Intelligence
quickened and simplified searches and offered a personalized
experience for returning customers. Salesforce’s Mulesoft was used

to integrate backend systems, making it a one-stop shop to integrate
various disparate systems.

The Colleague Hub, built on Service Cloud, provided the employees
with a centralized, real-time view of customer history, products in their
cart, knowledge articles, and task lists. The StoreMode software made
guided selling possible. The store colleagues could explore inventory
and apply filters to suggest appropriate products and finalize the
purchase while conversing with customers. They could then schedule
next-day delivery to the store and then contactless collection.

The Experience Cloud was combined with Commerce Cloud to
synchronize customer data for a uniform and scalable cross-geo
experience improving personalization. The omnichannel inventory
gave its' employees tools to manage real-time inventory availability
and customers a view of inventory across all channels, allowing a truly
connected experience. Salesforce order management system (OMS)
was used to create a seamless order experience for customers.

LTIMindtree Limited | Integrated Annual Report 2022-23

Benefits

THe franstformation has enabled the client
to become a digital-first company and
combine online and in-store experiences for
the best-in-class shopping experience across
all channels.

LTIMindtree and Salesforce helped the
client unify data, upgrade its website,
enhance its ShopLive service, and deliver
an industry-leading Colleague Hub across
all its UK and Ireland stores. By leveraging
customer data to provide services and
support, they could build long-term
relationships with its customers, offer
personalized recommendations, cross-sell
and upsell products and services, and provide
a seamless and intuitive customer journey.
The transformation resulted in migration
to cloud and website launch in 12 months,
ShoplLive video chat engaged 34,000 callers
very week, helped move 50% sales online
and 8.5 Million customers engaged online
and in-store per week.

By leveraging customer data, the retailer
could build
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Transtormed
multi-channel

digital marketing

ecosystem for

G glant

Getting to the future, faster. Together.

A consumer packaged goods (CPG) major
with more than 65 unique brands over

800 online properties was facing a challenge
in managing its digital-marketing operations.
Each brand was using multiple agencies
across countries for digital marketing,
leading to a massive inefficiency in deploying
new technologies and implementing
marketing tactics.

The client recognized that this approach was costly and presented

an inconsistent view of its brands across its digital channels. In 2009,
the client decided to pursue a digital decoupling model to reduce
costs and improve efficiencies. The client recognized that this was a
waste of money and took a toll on the value of its brands. The client
needed to reduce costs and improve efficiencies by pursuing a digital
decoupling model.

Standardizing solutions

Under this model, all the creative agencies could focus solely on

what they do best, while a primary vendor with expertise in the
domain would own the technical work of producing, releasing, and
maintaining these properties. The client asked LTIMindtree to propose
a model for decoupling their digital marketing work. LTIMindtree
defined the roles and processes so that the technical and creative
agencies focused on their strengths to work as ‘One Team’ to realize
the brand’s vision more efficiently. We started by developing a unified
service orchestration and cost optimization. We combined that with a
unified governance structure to leverage best practices and learning
across tracks.

Inheriting diverse technologies such as .NET, MS SharePoint Server,
Java, and PHP, LTIMindtree took over development and maintenance
for web, mobile, and social development, including localizations.
We also enabled web analytics and content management systems.
This significantly increased site traffic provided better consumer
understanding and actionable consumer insights.

A couple of years into the partnership with LTIMindtree, the client
embarked on a larger, bolder step: building a new platform for all

its brands that would eventually become the world's largest digital
marketing ecosystem for a single company. Together we laid out a
strategic road map for building the next generation, multi-channel
digital presence platform on Sitecore, and defined the processes to
onboard the client’s brands through a digital factory. LTIMindtree also
orchestrated the digital ecosystem, collaborating with various client
marketing teams, creative agencies, and third-party vendors.
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Benefits

THE digital decoupling model and the new
platform built by LTIMindtree supported
multi-channel digital marketing and provided
consistent consumer engagement for its
400+ digital properties. This integration has
reduced time-to-market and cost by 33%.
The platform has driven 100% adoption

by brands and achieved 100% compliance
with privacy, security, and legal standards.
This ongoing relationship of more than
seven years with over 450 digital consultants
from LTIMindtree is strong, focused, and
collaborative. The Client’s Partner Excellence
Award is a testimony to our consistent
performance and partnership spirit.

Integration has reduced time-to-market
and cost by
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Empowering
premier specialty
underwriter with
cutting-edge tech
platform

The client faced a multitude of challenges,
including long lead times for product

changes and new product launches; manual

underwriting processes, maintenance,
and integration issues; and the absence of
self-service portals for both independent
agents and insureds. Moreover, limitations
in processing lockbox payments and

handling large claim volumes during times of

hurricanes caused customer dissatisfaction
and downstream reporting remained
inconsistent due to data governance issues.

Cutting-edge solutions

To address these challenges, LTIMindtree implemented the Duck
Creek OnDemand full suite, providing a comprehensive solution
that included policy, billing, claims, and data insights for personal
lines. Leveraging an agile framework, the company built a scalable
architecture and maximized the use of configurations of OOB
features keeping workarounds and customizations to a minimum.
The team created digital self-service portals for independent agents

Benefits

Apart'from‘improved data governance,
analytics, and transparent reporting, the
solution provided by LTIMindtree resulted in
significant business benefits for the client,
including about 60% faster speed than

the market for state rollouts and change
implementations, and about 50% increase
in operational efficiency in underwriting
through STP for greater customer
satisfaction. Moreover, faster intake of First
Notice of Loss (FNOL) along with touchless
claims handling, and enhanced payment
capabilities enabled a superior customer
experience. The implementation of digital
self-service portals for independent agents
and insureds led to improved customer
service. Not just this, leveraging our
capabilities, the client’s claims-handling
capacity shot up to 500 per hour from

200 per day-almost a 5,500% rise. Our
infrastructure also enabled the client to
launch a direct-to-consumer channel and a

and insureds, offering a seamless user experience. Effective design best new company.
practices for data governance and analytics solutions and performance
engineering services were employed, fine-tuning the modernized
system’s performance.

Increase in operational efficiency in
underwriting through STP

50%

Getting to the future, faster. Together.
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Our client was facing several challenges

d legacy system Wil s legacy system unng on on - ZESBIE

. We/improved the performance of large
Its growth. As the system lacked schedule policies by 85% and system'’s

|
a m o d e r n O I I c upgradation, it was unable to process capacity to handle large schedule policies.
beyond 30,000 locations and took up We also enabled multi-currency and

multilingual capabilities across all regions.

to 40 minutes to process |arge schedule Our program management and governance
policies. The system lacked support for ensured transparency and accountability
multi-currency processing, resulting and delivered scope per quality and
. . . cost objectives.
. . . IN Inconsistent user experience across
for a leading insurance-products provider different regions.

The legacy system’s performance and feature constraints were limiting
the client’s international expansion plans and hampering targets of
large accounts. The client sought LTIMindtree’s advisory on product
selection and migration to the cloud for a scalable solution that could
support its growth plans.

LTIMindtree’s comprehensive
solution

The Company, leveraging 10+ years of experience on the account,
created the framework for the product-selection process to begin the
product advisory and consulting services. The solution involved an
all-inclusive hybrid cloud solution, including Salesforce, a multilingual
booking portal on Azure, and Duck Creek OnDemand Policy v8

in a headless mode. We also defined an organizational change

management strategy for guiding the client team in stakeholder lmproved the performa nce Of |a rge

analysis, stakeholder engagement, and devising a training strategy. Sched u |e po| icies by
We enabled the client organization to adopt agile practices, and

we migrated data from the legacy system to Duck Creek to reduce O
operational expenditure costs. O
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Unlocking

a global broker

to better manage risk and exposure

50 Getting to the future, faster. Together.

In the insurance industry, quick access
to timely data is essential to manage
risk and exposure effectively. However,
a leading American insurance brokerage
faced challenges with extended
turnaround times for gaining insights,
which limited the effectiveness of their

risk advisors and led to a loss of business.

Additionally, they struggled to formulate a comprehensive placement
strategy and provide enriched data to underwriters for prudent
decision-making and better price/coverage options. They reached
out to LTIMindtree for a solution to integrate 11 different data
sources and generate client-ready content to increase the broker’s
market penetration in the fastest-growing sector of the cyber
insurance marketplace.

Revolutionizing risk
management and data
analytics

LTIMindtree implemented a scalable Azure Data Lakehouse with a
decoupled, scalable, and highly available architecture, along with

a robust meta-data driven ingestion framework that is low on
maintenance and has high implementation ROI. The pipelines were
designed to require minimal manual intervention and had advanced
built-in intelligence features to handle structured and semi-structured
data. The solution also included intelligent audit and exception-
handling techniques to proactively notify business users for quick
decisions. To automate data ingestion, LTIMindtree used MS Form/
SPOL/MS Flows for collecting broker inputs for automated API
triggers. The Company also built an ML model on PySpark that could
connect data from new source systems with existing ones using fuzzy
logic search.
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Benefits

LTIMindtree’s solution enabled the client
to reduce by 90% the manual efforts
previously in searching and collating

data coming from various sources.

By building multiple reusable, scalable,
and customizable Azure components,

the solution reduced the development
lifecycle by 40%. The solution allowed

for faster onboarding and automation of
data, providing a better understanding

of risk through data consolidation and
visualization. The integrated and curated
data was available for business analytics,
enabling the client to formulate a
comprehensive-placement strategy and
provide enriched data to underwriters for
better decision-making and price/coverage
options. The solution helped increase market
penetration by over 50%.

Solution helped reduce
the development lifecycle by

> 40%
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Smooth-shift to
cloud:

migrated to Azure

on-time and on-budet

Getting to the future, faster. Together.

LTIMindtree Solutions & Services helped a
leading American multinational property
and casualty (P&C) and life and annuity
(L&A) reinsurance company streamline its
complex platform. The client was facing
challenges due to a lack of ownership
and service-level issues arising from
multiple service providers and internal

IT teams managing platform operations.
They not only had a highly complex
platform but also experienced high costs
and efforts to provision and maintain the
on-premise infrastructure.

From complexity to
clarity: Streamlining critical
transactions

To save cost immediately, the client wanted to migrate majority of
workloads to cloud and in process for SAP wanted to gain access to
enhanced features of SAP HANA. LTIMindtree offered the client a
comprehensive solution, which included a roadmap for their cloud
journey and a plan to migrate all workloads, standardize architecture,
processes, support models, etc. The Company implemented extreme
cloud automation and cost optimization, using a lift-and-shift-
migration strategy along with disaster recovery for production

workloads by enabling global peering. LTIMindtree changed the team’s

ways of working to deal with the pandemic-induced lockdown and
accelerated the migration further.
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Benefits

THE cliént realized significant benefits

from the migration, with each subsequent
data-center migration being completed
smoothly. All the migration cutovers were
seamless and on time with minimal technical
errors, which were solved within the cutover
windows.

The client increased the virtual footprint and
reduced the physical one, thereby reducing
administrative overheads. It now enjoys the
luxury of instant recovery during disasters
such as an outage of primary regions

and improved performance through the

SAP HANA cloud upgradation. The client
increased the uptime and availability of
applications, reduced deployment cycle time,
and achieved a future-ready platform that
can handle growth.

Hence, the client was able to enable
cloud ways of working, reduce the cost of
operations, and make it easier to maintain.

Solution helped client achieve
a future-ready platform that can
handle growth
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A mobile app
transformation

boosts digital revenue
and enhances

customer experience

for a major US airline
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Getting to the future, faster. Together.

As one of the largest airline companies
in the world, the client needed a
scalable and customer-centric mobile
app to improve self-service capabilities
for their 100+ Million flyers annually.
They were looking to streamline tasks
such as booking tickets, check-in, and
selecting flight menus to focus on their
core competencies while also increasing
revenue through mobile app bookings.

Boosting digital revenue
and customer experience

To meet these challenges, LTIMindtree used a distributed, agile
delivery model to integrate multiple customer-facing solutions and
enhance self-service capabilities for ‘Same Day Travel Changes’ and
flight menu selections. Passengers could, therefore, preselect their
meals through the app. Additionally, LTIMindtree implemented
co-branded features such as users paying for flight tickets in
instalments to accelerate revenues.
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Benefits

THe collaboration between the client and
LTIMindtree resulted in a 30% rise in mobile
bookings year-on-year, contributing to digital
revenue. The number of releases per year
also increased by 100%, leading to faster
feature deliveries to customers. Meanwhile,
the time to market for small features
improved by up to 50%. Additionally, the
newly introduced capabilities such as Same
Day Flight Changes, Flight Menu Selections,
and Co-Brand Card Benefits improved the
customer experience significantly.

Rise in mobile bookings year-on-year

30%
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Business model

Creating sustainable value
by utilizing our core strengths

Capitals

INR 165,992 Million
Net Worth

/IE Financial capital

The funds we deploy to support
business activities and generate profits,
as well as retained earnings for funding
future business activities

INR 83,903 Million
Cash and Investment balances

Manufactured capital 18
H [] Physical sites including Design Studios,

Our tangible infrastructure, including Experience Centers and Labs

office space and IT hardware, used to

smoothly run our operations INR 2,735.6 Million

Investment in green buildings

117
Offices

INR 759 Million
R&D expenditure

Intellectual capital

It refers to the collective knowledge,
research, thought leadership, brand
management and intellectual property
used to support business activities

@

3
No. of addition to patents

5 Human capital 84,000+
Le | Collective skills and experience Employees
of our workforce 5.137.716

Total learning hours

61.08
Average learning hours per employee

Yin Yang Model to enhance hybrid
working experience

@ Social and relationship INR 680 Million
capital CSR expenditure

Our relationships with our stakeholders 17
in the value chain and communities
around us ensure our social

license to operate 124

New client additions

Strategic alliances

216.535 ML
Water consumption

@ Natural capital

The natural resources we consume
to effectively conduct our

business activities 147,845 GJ

Energy consumption

Value created

\TIMOne

Virtuous cycle of
sustainable value creation

» Consistent profitable growth
» Cost synergies, along with disciplined execution
> Capital allocation framework to support
rapid growth
> Creating shared value for our stakeholders and
the communities we operate in

Key stakeholders

Employees @ Partners and suppliers
@ Investors and shareholders

Read more about how we engage with
our stakeholders on page 60

1. Opportunity tracking

> Sales intelligence tool > Lead generation
> Partner connect and nurturing

> Deal database > Proactive proposals
» Customer referrals

Deal qualification Controlled access to
Clarity on value proposal repository
proposition Customer testimonials
Stakeholder mapping Deal-based marketing
Interlocks with other Innovative pricing
enterprise applications technique
Collaboration on CRM Win/loss analysis
Management review

of pipeline

Skill set based employee Continuous project
mapping (includes monitoring, defect
liaising with talent tracking
acquisition team) Implementation of
Use of accelerators/new LEAN initiative
solutions, tools, digital Robust quality
inside-out control processes
Collaborations,

unmatched personal

experience

4. Client retention

» Capturing feedbacks > Obtaining dual level
> Evaluation and assessment customer feedback on
of project execution and four broad parameters:

delivery satisfaction, advocacy,
> Identification of loyalty and value for
improvement areas money

Regulatory and public policy makers

Customers @ Communities and NGOs

S Media

e

Activities to sustain value

» Industry leading profitable growth INR 331,830 Million | 27.1% 4
> Robust capital allocation framework Revenue
INR 44,103 Million | 11.7% 4
PAT
28.6%
Return on Equity
> Received accolades under energy efficient 35 countries
unit category ) Global presence
» 63% of India offices operating from
certified green buildings 1SO certifications
> 5 LEED certified campuses across India of facilities drive quality, information
security, health and safety
» Implementing agile business processes 4
across business units ) Core platforms (FOSFOR, Infinity, Canvas, NxT)
» Strategic partnerships with leading
hyperscalers, platform players, industry 31
solution providers Patents
» Tech analyst recognitions
Full stack capabilities
> Great Place to Work® certified - UK, 30.8%
Denmark, France and Poland Female employees
» Diversity, Equity and Inclusion are core
components of the system 20.2%
» Learning and innovation mindset with Employee attrition rate
challenging, growth-oriented role-based
career paths, aligned to business strategy 115 Persons
and employees’ aspirations with disabilities, 56 self-identified
LGBTQ+, and 72 self-identified veterans
» Rural families continue to benefit from our 579 916
carbon offset projects CSR ’beneficiar\es
> Long-standing, trusted relationships with
all stakeholders 5.74
Customer satisfaction rating
728
Total active clients
» Transitioning to a low-carbon business 1SO certifications
model ) o of energy efficient equipments and usage
» Driving resource conservation within

organisation and communities

of renewable energy

Implementation of 3R
(Reduce, Reuse and Recycle) approach
and usage of rainwater

* Yooy growth
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Operating context

Capitalizing on

growth opportunities

We operate in a rapidly changing environment. By understanding key
trends, we can take advantage of opportunities as they arise and act quickly

to reduce risks to our business where necessary.

Cloud
computing

Industries are increasingly recognizing the importance of
establishing a dedicated location for organizing and safeguarding
their digital assets and information. The presence of a secure and
comprehensive platform has become nearly indispensable. Cloud
computing has emerged as the preferred choice for companies
seeking to enhance their digital operations and streamline
efficiency. The rising popularity of multi-cloud and hybrid cloud
solutions can be attributed to businesses' desire to distribute
their workloads across various cloud providers and on-premises
infrastructure. It enables businesses to take advantage of the
strengths of different cloud providers whilst maintaining control
over their data and applications. According to Gartner, the
worldwide end-user spending on public cloud services is forecast
to grow 21.7% to total USD 597.3 Billion in 2023, up from

USD 491 Billion in 2022.

USD 597.3 Billion

Worldwide end-user spending on public cloud
services in 2023

Our response

» LTIMindtree’s cloud transformation platform provides speed,
scale, and consistency. Our intelligence and simulation engine
is powered by a centralized knowledge base built through
application telemetry and monitoring across the value chain
enabling multi-cloud management and governance. The
platform also brings together several key constructs across the
cloud lifecycle to deliver amplified outcomes.
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Traversing
the Al journey

Across various sectors, there is an ongoing trend of advancing

and embracing Al technologies. These intelligent systems are
continuously enhancing their comprehension of the world, enabling
them to effortlessly handle intricate tasks. Whether it pertains

to scaling operations, optimizing performance, or ensuring data
security, the utilization of Adaptive Al is becoming increasingly
prevalent in numerous industries. As per Gartner's projection,

by 2026, enterprises that have implemented Al engineering
practices to construct and oversee adaptive Al systems will surpass
their counterparts in effectively operationalizing Al models by a
minimum of 25%.

Our response

» LTIMindtree’s KenAl addresses the core tasks of scaling, managing,

and governing the models on cloud data platforms. It provides a
complete playbook to standardize, streamline and accelerate your
Al journey using inbuilt tools and utilities.

Getting to the future, faster. Together.

Strong push towards
sustainability

The foundation for attaining sustainable objectives lies in
traceability, analytics, and renewable energy. Businesses in
emerging markets have rapidly embraced mainstream practices
and are even pioneering innovative approaches in this vital realm
of sustainability. As we transition to a more interconnected and
circular economy, the prosperity of enterprises will increasingly
rely on generating positive social and environmental impacts. In
the years ahead, there will be a heightened emphasis on raising
awareness about green practices and leveraging technology to
intersect sustainability-focused performance metrics, enabling
businesses to advance their goals. According to fortune business
insights, the global green technology and sustainability market
size is projected to grow from USD 16.50 Billion in 2023 to

USD 61.92 Billion by 2030, at a CAGR of 20.8%.

USD 61.92 Billion

Global green technology and sustainability
market size in 2030

Our response

» We have been named a global ‘Supplier Engagement Leader’
by CDP, in recognition of our efforts towards measuring and
reducing Scope 3 emissions within the supply chain and driving
the transition towards a sustainable net-zero future.
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Cybersecurity and
data privacy

The unstoppable rise of digitalisation, connected devices and
connectivity services means an increased focus on data privacy
and the threats posed by cybercrime. Cyberattacks are becoming
increasingly sophisticated, prompting businesses and individuals
to heighten their awareness of cybersecurity and bolster

their security measures. In the future, the pervasive impact of
cybersecurity will touch everyone's lives. Customers seek reliable
providers who can assist them in preparing for, detecting,
mitigating, and managing threats in a trustworthy manner.
According to Cybersecurity Ventures, the cost of cybercrime

is predicted to hit USD 8 Trillion in 2023 and will grow to

USD 10.5 Trillion by 2025.

USD 10.5 Trillion

Cost of cybercrime in 2025

Our response

» At LTIMindtree, we follow a customer-centric approach to
create cybersecurity solutions that help our clients build
resilient enterprises. We offer platform-based enterprise
cybersecurity solutions, which are proactive, prescriptive,
and cognitively autonomous.
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Stakeholder engagement

Relationships that help

us grow

We take an inclusive, collaborative and
responsive approach to developing

stakeholder relationships, while empowering

our businesses to deliver local engagement
in a transparent way.

Employees

Why they are important

Our employees are at the center of all our operations. Their
collaborative skill and expertise are essential for our growth

Their interests

» Creating an inclusive culture

» Innovate with unique set of markets and customers

» Provide enriching career and development opportunities

Mode and frequency of engagement

Periodic

» CEO Connect (Quarterly)
» R&R awards (Quarterly)
> Appraisals (Annual)

Ongoing (throughout the year)
» Townbhalls

Roadshows

Project or operations review
Video/audio conferences

vVvyVvVvyywyw

One-on-one counselling
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Our ability to create and protect value is dependent on our
relationships, our activities and the contributions we make to our

stakeholders. By providing for their needs, meeting their expectations,

and managing relevant risks, we create and protect value for our
stakeholders and for LTIMindtree.

Topics of engagement

Local employment generation
Happy and productive employees
Employee growth and development
Human rights

Safety

Diversity and equal opportunity

vVVvYy VvV VvV VvVYVYyY

Community initiatives

Outcomes
> INR 208,799 Million spent on employee benefits
> INR 853 Million invested in employees’ learning and development

» World-class performance management and career development
programs for employees

Getting to the future, faster. Together.

Suppliers

Why they are important
Our operations are closely linked with the timely availability and

services that we source. These, in turn, have a material impact on
the efficiency of our service delivery

Their interests
> Open, transparent and consistent process
» Willingness to adopt supplier-driven innovation

Mode and frequency of engagement
Ongoing

> Emails

> Supplier 360 Portal

» Vendor meets

Investors and shareholders

Why they are important

As providers of capital, they are key to our growth and
expansion plans

Their interests
» Safe, strong and sustainable financial performance
> Progress on environment, social and governance matters

Mode and frequency of engagement

Periodic

» Annual General Meeting
> Investor day

> Quarterly earnings call

Ongoing

» Investor meetings

» Stock exchange notifications

> Press conferences and Newsroom releases
> Investor page on the website
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Topics of engagement
» Brand
Supplier engagement and development

>
» Compliance with regulatory/ statutory requirements
» Demand sustainability

>

Ethical behavior

Outcomes

» The total supplier base increased
to 4,500 suppliers

» Regular supplier engagement to ensure
quality and compliance

Topics of engagement
» Credit rating

v

Sustainable business model
» Governance
» Return on Net Worth/ Earnings Per Share

Outcomes
> INR 15,627 Million dividend paid
> INR 1,407,936 Million Market capitalisation as on March 31, 2023




@ LTIMindtree

Stakeholder engagement

Government and regulatory bodies

Why they are important

Key for ensuring compliance, interpretation of regulations and
uninterrupted operations

Their interests

> Strong capital base and liquidity position

» Robust standard of conduct

> Positive sustainable development, both environment and social

Mode and frequency of engagement

Periodic
» Workshops
» Industry events

Ongoing

» Conferences and seminars
» Committee meetings

> Surveys

Customers

Why they are important

Customer feedback, or as we call it, the Voice of Customer, is
key to process improvements, quality enhancement, service
performance and cost optimization

Their interests
» Differentiated service offering
» Digitally enabled and positive experience

Mode and frequency of engagement

Periodic (at certain frequency)

» Client Satisfaction Survey (CSAT) through independent third party
consultant (Annual)

» Feedback through LTIMindtree Client Satisfaction Survey (CSS) tool
(Half-yearly)

Ongoing (throughout the year)
» Project related calls and meetings
Project management reviews
Relationship meetings and reviews
Steering committee meetings
Customer visits

vVvyYyysyw
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Topics of engagement

vVVvyVvVvVYVvyy

Credit rating

Governance

Transparency and disclosures
Investor security
Representation with regulators
ESG aspects

Outcomes

>
>
>

vVvyvVvVvYyyvw

Timely tax payment
High compliances with regulations
Support government initiatives

Response to RFIs/RFPs

Sponsored events

Mailers, newsletter and brochures
Corporate website

Social media

Topics of engagement

>

vvyVvYyy

Digital disruption

Customer need identification and satisfaction
Brand

Customer privacy

Product portfolio

Outcomes

>
>

Customer satisfaction rating - 5.74
Focus on delivering superior customer experiences

Getting to the future, faster. Together.

Communities and NGOs

Why they are important

A harmonious relationship with the communities in which we
operate is key to our social license to operate; they are our partners
in progress

Their interests

> Positive, social and economic contribution
» Support for the long term

» Climate change and environmental issues

Mode and frequency of engagement

Periodic

» Community meetings
» Pamphlets

» Newspaper

Media

Why they are important

Improving the understanding of industry’s positive impact on
sustainability and climate change, and the drivers for further
development

Their interests

» Company news and updates

Business strategy, milestones, industry recognition
Regulatory and governance aspects

Public disclosures and transparent reporting

vVYvyvVvyy

Future strategy, growth and new products/ service launches

Mode and frequency of engagement
Ongoing

» Corporate websites

Press releases

Media opportunities -interviews, bylines, quotes
Sponsored industry/ event

Marketplace presence

vVvyVvyy
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Topics of engagement

>

vYvyy

Local employment generation
Gender equality

GHG emissions

Waste management
Community initiatives

Outcomes

>

Invested INR 680 Million as CSR funds towards new and ongoing
programs in Education, Empowerment (Skilling and Livelihood),
Environment and Health & Nutrition

Supported livelihoods of 579,916 people in under-served communities
through our CSR programs and partnerships

Topics of engagement

>
>

Showcase thought leadership and company capabilities

Drive Business Development and insight into public and business
concerns

Outcomes

>
>

50+ press-releases

100+ large format
media coverages
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Materiality

Addressing shared concerns for
the benetit of stakeholders

To achieve long-term success as a
responsible and sustainable business, it is
important to understand and resolve the
material issues impacting our performance
and guiding the perception and decisions of
our stakeholders.

Through our sustained engagement with our stakeholders, we are able
to ascertain the material issues that govern our strategy development,
corporate governance, and reporting processes.

Material matters are those factors that could substantially affect
the delivery of our strategy, our profitability and our sustainability
and therefore influence our ability to create and sustain value for all
stakeholders in the short, medium and long term. We believe that
effectively managing our material issues are critical to achieving our
strategic objectives and meeting stakeholders’ expectation.
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Moderate Business Importance Very High
Environment Social Governance
1. Climate change 6. Employee Well-being & experience 9. Corporate governance
2. Water management 7. Community development 10.Business ethics
3. Green Tech and Innovation 8. Diversity, Equity and Inclusion 11. Data privacy and risk management
4. Waste management
5. Supply chain sustainability
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Risk management

Navigating through

uncertainty

Risk management has a role to play in
minimising the impact of events that

can have a detrimental effect on the
organization. LTIMindtree achieves this by
anchoring risk management in day-to-day
decisions across various functions and
building a risk aware culture to balance risks
and opportunities.

Risks and opportunities are constantly assessed to ensure that the
business strategy is aligned to the internal and external environment.
LTIMindtree’s robust risk-management framework enables a culture
of informed and responsible risk taking through systematic and
proactive identification of risks, assessment, treatment, monitoring
and reporting. Strong oversight is established for the entire risk
management program by the Board and senior management.

Board of
Directors

RMC ACM

Representative- Board of Directors

Risk Operating Committee

CXO and Organization Leadership

ERM BU Cadence ~—>

BU Head, Leadership & Risk Champion

n Frequency: Quarterly
Agenda: External Risks, Organization Risks, Data Privacy, Cyber Security,
ESG, Regulatory, Business Continuity, Internal Audit Finding

Frequency: Twice a Quarter
Agenda: Organization Risks, Risks from Internal Audit Finding, Data
Privacy, Cyber Security, Regulatory, Business Continuity

B Frequency: Monthly
Agenda: BU level risks, Critical Delivery risks, Escalation of Delivery risks
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Enterprise Risk Management (ERM)

The objective of Enterprise Risk Management is to holistically
address the risks to the organization, maintaining business growth
and profitability through robust governance and strategies.

The ERM framework draws a strong Risk Governance structure

to shape organization risk management strategy and achieve key
business objectives, providing insights on the key risks for the
organization. This enables risk informed decisions at the Board
and executive management levels. The governance forums at
various layers ensures risks are identified, reviewed, and managed
across the organization. The Chief Risk Officer is the sponsor for
Risk Management activities and is assisted by the ERM team.

Risk Management Committee (RMC)

Risk Management Committee (RMC) is an apex body comprising of

the Board Committee and has a focused agenda of overseeing Key
Organization Risks. The forum discusses and deliberates on external risks

/ disruptive trends and its mitigation plans. Emerging risks in context to
organization vision in next few years is also discussed. RMC is convened on
a quarterly basis.

Audit Committee (AC)

Audit Committee (AC) is a Board Committee with focused agenda on risks
and internal controls. AC meetings are conducted on a quarterly basis.

Risk Operating Committee (ROC)

Risk Operating Committee (ROC) comprises CXO's and senior leadership.
ROC meeting is conducted twice in a quarter, where risks perceived

to the organization are discussed and deliberated, including Enterprise
level risks, Data Privacy risks, Cyber Security risks, Business Continuity
risks, risk emanating from internal audit observations and any other

risk as applicable.

Business Unit (BU) ERM Cadence Meeting

Business Unit level risks are discussed in the monthly cadence meeting.
The meeting is convened by the Business Unit Risk Champion and is
attended by the Business Unit Head and other Senior Leadership.

The ERM framework implements management of risks at various
layers of the organization including risks at project level, account
level, business unit level and enterprise level. Detailed risk
management process helps to identify and treat the risks before
it surfaces as an issue. The process is enabled through a digital
platform that provides an enterprise-wide view of risks, enabling
informed decision making.
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Risk management
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Organization level risks and their treatment

_ Risk treatment approach Capitals impacted

Resource retention

Challenges in retaining top talent and talent
with niche skills. Increased attrition can cause
a hit on overall cost of operations as well

as goodwill.

» Structured retention programs at organization and
individual business unit level
Competitive compensation grid for niche skills

» Manager excellence through M-Power, manager
enablement sessions

QY & &

Resource fulfilment

Fulfilling demand with shorter lead time
results into higher cost of resources impacting
profitability. Delayed fulfilment can result in
loss of revenue.

» Demand forecast to be provided by business to plan
the supply proactively

> Leverage Hire-Train-Deploy model for high volume and
new age skills demand

» Reskilling / upskilling of employees

Risk in operating model
Back to office

Business dynamics are changing rapidly in
context to flexible working model, remote
working and change in workplace design.
These drivers will require changes in our
operating model balancing the needs of
clients / employees.

Operating in the new model will come

with its own set of risks like information
security for remote operations and employee
engagement related concerns.

Localization

Reduced availability of work visas or
stringent eligibility criteria or costs could lead
to project delays and increased costs.

A

@E Financial capital
HH Manufactured capital
ulll

Back to office

» Various programs have been initiated to make the
organization ready to the changing business dynamics
and hybrid work model

Employee communication and training
» Employee communication and change management is
an ongoing process

System, process, and policy readiness

» Relevant policies are revised to suite the changing
business and work model. Systems and processes are
in place

Localization

» Reduction in dependency on work visas through
increased hiring of local talent.

» Reskilling / upskilling of employees at on-
shore locations to effectively contain additional
sourcing demand

@ Social and relationship capital

2N Human capital @ Natural capital

@ Intellectual capital
=/

Cyber security

Lack of appropriate controls in cyber security
may open vulnerabilities leading to

» Unauthorized access and cyber attacks
Non-Compliance to contractual obligations
Critical business data loss

Embargo and reputational damage

vwvyy

Corporate Overview

Risk treatment approach Capitals impacted

> Embrace cybersecurity in the Enterprise Risk
Management framework C_gg @ @

> A cyber security strategy along with enterprise security
controls across assets — Endpoints, Servers, Clouds,
and Infrastructure

> Resilience planning such as data backup, capacity
planning, retainers for services and proactive drills and
assessments

» Patching of vulnerabilities and deployment of security
patches across enterprise systems

» Mandatory trainings and adequate awareness
measures across employee life cycle

Data privacy

Non-compliance to privacy laws can attract
heavy financial penalties including loss of
reputation.

> A comprehensive global data privacy framework
aligned with 1SO27701 has been deployed

> External consultancy for detailed assessments of
various functions and improvisation of policies
and procedures

Operational resiliency

Organization’s lapse in Business Continuity
Management System (BCMS) capabilities can
put resiliency of operations in peril and in turn
can put customer deliverables at risk.

» BCMS ISO 22301 certification completed A D
> Regular connect with business continuity touch points @E [ ] @

to ensure compliance at ground level
» Monthly reporting to Account/BU/BEU leadership team

Foreign exchange

With majority of the business being export
driven, the company is exposed to foreign
exchange risk.

> The organization has an approved Financial Risk A
Management Policy, which provides a framework for @E
managing the foreign exchange risk emanating out
of the business. The policy enables implementing a
layered hedging program at the Company level.

International mobility

Risk of legal liabilities and reputational loss
due to non-compliances to

» Client documentation processes
» Country specific wage regulations
» Work location as against the petition

Implement tool-based control to introduce stringent P 2 @
controls on @E Le ]

> Client documents and its accountability

» Payment of wages per local regulations

» Work location change / intercity movement request as
against the employee work location
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Risk management

Organization level risks and their treatment

_ Risk treatment approach Capitals impacted

Regulatory compliances

Non-compliances towards changing
regulations across multiple jurisdictions
could result in penalties, business loss,
debarment, reputational damage, and
criminal prosecution.

Following mitigation measures are implemented to ensure
compliances on regulations:

> Implementation of compliance monitoring system to
effectively monitor the compliances across various
jurisdictions globally

» Constitution of Internal Compliance Committee for
governance on compliances globally

» Engagement with external consultancy firms for timely
updation of the Compliance Obligation Registers in line
with changing laws

B & &

ESG

ESG and its associated risks / opportunities
are becoming more and more relevant,
with heightened demand from investors,
customers and increasing pressure from
regulatory bodies. Non-compliance to

the same can impact the brand image of
the organization.

Environment

» Target to become carbon and water neutral for
India operations by 2030. Initiatives include ‘energy
consumption optimization, increase green energy,
reduce water consumption, green buildings, etc.

Social

» CSR projects on Women Empowerment and Persons
with Disabilities (PwD) by skilling, employing,
educating, providing market linkages support as well as
enabling beneficiaries for micro entrepreneurship

Governance

» Transparent reporting feeding into Annual Reports

» Governance on the required regulations including
Payroll and Social Security law, Employee Health and
Safety, Financial Reporting, Bribery and Corruption

oS Y

Execution

Impact of new normal style of working on
critical deliveries and milestones.

g

@E Financial capital
HH Manufactured capital
ulll

v

All delivery parameters are reviewed and monitored
through digitized governance process

High risks projects are monitored by Leadership
through regular review processes

v

Intellectual capital

Human capital

H'n‘a (I@

Read more on Risk Management on page 126 and page 245
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@ Social and relationship capital
S) Natural capital
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_ Risk treatment approach Capitals impacted

Integration

Integration of two erstwhile entities into
LTIMindtree can bring its own risks, broadly
from the following spaces:

» Employee related

» Customer/market related

» |IT Systems/data security

> Regulatory/taxation compliance

Integration of two entities is a complex process and a
framework has been built around the number of activities
and processes that need to be harmonized.

> A detailed integration plan has been created to
identify risks and ensure appropriate treatment across
multiple tracks

» Multiple communication channels have been used
to communicate merger benefits and synergies to all
stakeholders

> All regulatory approvals have been obtained on time

The LTIMindtree Integration Management Office is
tracking the risks and working with identified track
owners to monitor treatment plans. Detailed reports are
being provided to executive management and the Board.

RS S
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Macroeconomic and
geopolitical

Geopolitical disruptions such as the Russia-
Ukraine conflict and resultant volatility in the
global economy may adversely affect the
outlook, cause inflation. This in turn can result
in reduced revenue growth opportunities that
can impact client spend as well increased cost
of doing business.

> Geopolitical developments like trade wars, sanctions,
export controls and border conflicts which may impact
supply chains, lead to loss of new opportunities, and
harm the IT sector’s global business environment are
monitored closely

» Macro-economic parameters, such as GDP growth,
interest rate and inflation, are tracked to identify
uncertainties in economic conditions which may impact
the countries in which LTIMindtree operates

> A diversified revenue mix across different geographies
and domains helps to mitigate this risk

S=IR2N!

Revenue concentration with
top clients

A big chunk of our revenue is from few of our
major customers. IT spend budget/strategy of
these customers as well as relations with them
can have great bearing on our top-line as well
as bottom-line

> Given the increased size of LTIMindtree post integration,
business concentration with top customers has reduced.
LTIMindtree is diversifying the revenue profile by
targeting the next set of customers. Focused efforts
are being made to ensure growth of the next set of top
clients. Detailed monitoring of deliverables by senior
management has led to very good client satisfaction
scores. A high level of executive connect has ensured
very healthy relationship levels with client leadership

& &

Pandemic outbreak

The Company'’s operations could be adversely
affected due to impact of the pandemic on
employee’s health and safety

Various programs have been implemented in the
organization to maintain employee health and safety
which helped to combat the situation, specially in earlier
part of this year.

> Vaccination drives for employee safety
> 24x7 emergency medical helpline
> Establishment of Covid-19 emergency response cell
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aring
beyond
business

3 9
We recognize that forging long-term

value for our stakeholders necessitates
a holistic and purpose-driven approach
to business, one that is firmly rooted in

transparency, accountability, and purpose.

Paneesh Rao
Chief Sustainability Officer, LTIMindtree

g —| Read more on page 127 of the
. 1 ~ | Business Responsibility and Sustainability Report
= s
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Responsible choices,
sustainable future

At LTIMindtree, we understand that

our responsibility towards the
environment and our communities goes
beyond mere compliance. We adopt a
proactive stance towards sustainability,
recognizing it as more than just an
obligation but as a chance to actively
contribute to the long-term objectives of
sustainable development.

Environment

Net zero by
2040

85%+ renewable energy use
by 2030

~100%

waste recycling by 2030

The principles of sustainable development
guide our growth trajectory, and
permeate every facet of our business.

To achieve our sustainable growth
targets, we have set clear objectives
through our ESG goals, which go beyond
just meeting the minimum requirements.

Water positive

by 2030

Scale up of Green Tech
offerings to clients

Read more on page 74

Getting to the future, faster. Together.
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Social

40% women

in the workforce

15% women

in leadership by 2030

Become the Employer of Choice
for PwD, LGBTQ+, and veterans and
a great place to work for all; 50%+
local nationalities in major countries
of business by 2030

Promote and create an
ecosystem of diverse suppliers;
10% supplier base to be
minority-owned businesses

Impact

4 Million+

lives positively in the community
by 2030

Read more on page 80
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Governance

Diversify
our board

across gender
and background

Link ESG to executive
compensation

Continue
to train

100% of associates, partners,
and suppliers on business ethics,
and data privacy

Maintain

robust compliance, integrity
practices, and key certifications

Read more on page 96




@ LTIMindtree Corporate Overview

Environment

Our pledge towards the environment is integral to our
everyday operations. We are committed to monitoring,
measuring, and controlling our ecological impact at
our workplaces using sustainable practices, all while
maintaining the ecological balance.

A

147,845 GJ

Energy consumption

O

216,535 KL

Water consumption

&

52.07%

Renewable energy

64.20%

Waste recycled

We take pride in our footprints of positive change, with which we are

looking for ways to minimize the negative impact on the environment. We
constantly identify key risks and take the necessary steps to mitigate them. At
LTIMindtree, we remain committed to promoting sustainable practices that
align with our values and vision for a better future.

Minimizing

our-1ootprint

Material issues addressed

» Green tech and innovation
Climate change

Key risks considered
» No risks identified

>

» Water management

» Waste management

> Supply-chain sustainability

for a greener

SDGs impacted

6 CLEAN WATER
AND SANITATION

RORSTUGI 12 S

& O

o
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@ LTIMindtree

Environment

Our organization is dedicated to promoting
a sustainable future by implementing
responsible and eco-friendly practices.

We have incorporated into our business
operations our commitment to the
environment and society, ensuring
sustainable growth. Our approach involves
continuously monitoring, measuring, and
controlling the environmental impact of our
initiatives across all our facilities to minimize
our ecological footprint.

|} Energy conservation and

emission management

Our approach to energy efficiency involves two strategies:
Promoting behavioural changes among our associates to
encourage energy conservation and smart management

of lighting, heat ventilation, and cooling and integrating

energy efficiency into our overall operations through design
considerations and operational practices. We prioritize energy
efficiency throughout our processes, from effectively utilizing our
energy sources to reducing our carbon emissions and waste. We
continually monitor our energy consumption to ensure efficient
resource management.

L

--'n'r'ﬂ".rr: i
I'FFF?H‘ET?T

76

Key initiatives
Replacement of T5 lights with LED lights

Enhanced LED lights have been installed at our Bengaluru West
Campus and ESTPI campus to replace the existing T5 lights.
This transition has resulted in a considerable reduction in
lighting energy consumption. The initiative is expected to save
132,929.28 kWh of energy, with zero maintenance cost for five
years. The overall cost savings, including the AMC for five years,
energy savings, and buyback, is estimated to be INR 21.59 lakh
per annum. The same initiative at ESTPI campus in Bangaluru
resulted in a saving of 32,240 kWh of energy.

132,929.28 kWh

Energy saving for five years due to replacement of T5
lights with LED lights

Optimization of UPS

At one of our Bengaluru Whitefield campuses, we have reduced
the installed UPS capacity from 500 kVA to 320 kVA, which is
36% less than the original capacity. This decision was based on

a thorough analysis of the load pattern over the past two years,
including future projections. This reduction in capacity not only
leads to energy and cost savings but also helps to minimize the
need for replacements and associated expenses. The initiative is
expected to save 1.27 lakh kWh of energy per annum, with a cost
saving of INR 28.06 lakh per annum (including AMC, AC capacitor
replacement, energy savings, and buyback), resulting in an ROI of
9 months. Similarly, at our Chennai DLF facility, we replaced the
conventional uninterruptible power supply (UPS) with modular
UPS to reduce the energy loss due to equipment inefficiency. The
UPS capacity was reduced from 440 kVA to 380 kVA, which is
14% less than the original capacity. This initiative is expected to
save 135,780 kWh of energy units per annum, with a cost saving
of INR 15.75 lakh per annum.

Installation of DG Emission
Control Device

The Indian government has made it compulsory to use Retrofit
Emission Control Devices (RECD) for diesel generator (DG) sets
with a capacity of 125 kVA or more. As a best practice, we have
initiated the process of installing emission control devices for
DGs in a phased manner. We analyzed various partners referred
by the State Pollution Control Board (SPCB) in the market, as the
Original Equipment Manufacturer (OEM) partner did not support
the requirement, and finally identified a partner who met the set
requirements by the SPCB.

At one of our Whitefield campuses in Bengaluru, we have installed
RECD in a DG with a capacity of 500 kVA, resulting in 83%
reduction in particulate matter and 87% reduction in carbon
monoxide without causing any adverse effects on the Genset.

Getting to the future, faster. Together.

The emissions now meet the standard set by the authorities

(i.e. less than 70%). To ensure the equipment's safety, the OEM
partner will observe the condition for 6-9 months, after which we
will install the device in the remaining DG sets.

Installation of motion sensors

At our facilities in Airoli, Hyderabad, Coimbatore, and Pune, we
installed motion sensors to control lighting across the facility
area without the need for manual intervention. The system
automatically detects when a room is unoccupied and turns off
the lights leading to significant energy savings over time. This
initiative resulted in energy savings of ~71,402 kWh per annum
with a cost saving of ~ INR 500,073.

Replacement of old AC units

The Airoli facility's server room has been equipped with AC units
with a total capacity of 3TR, but these units are 10 years old and
consume a significant amount of power while also experiencing
frequent breakdowns. In order to reduce energy consumption,
we have installed energy-efficient AC units, resulting in a 56%
reduction in power usage, saving 10,368 kWh per year and

INR 0.82 lakh per year. Additionally, the 10-year-old 43TR
ductable AC units in the electronic private automatic branch
exchange (EPABX) and multiplexer (MUX) room were replaced
with 45TR inverter ductable AC units without interrupting the
EPABX & MUX room's operations. This resulted in an energy
savings of 94,003 kWh per year, with cost savings of INR 7.52 lakh
and a Return on Investment (ROI) of 10 months.

94,003 kWh

Energy savings from replacement of old AC units

At the Whitefield Software Technology Parks of India (STPI)
campus in Bengaluru, non-inverter AC units were replaced with
high-performing inverter AC units for improved operations. This
initiative resulted in energy savings of 25,600 kWh per year.

In the Chennai DLF facility, the Precision Air Conditioning (PAC)
units in the data center and UPS room were over 10 years old
and consumed a significant amount of power while experiencing
frequent breakdowns. The ageing factor caused capacity loss

of 9.53 TR and 5.58 TR for the data center and UPS room,
respectively. To address this, high-performing PAC units with
advanced technology were installed to improve operations,
resulting in energy savings of 168,657 kWh per year. Additionally,
the old AC units in the switch rooms were replaced with energy-
efficient AC units, leading to energy savings of 282,072 kWh per
year and recurring cost savings of INR 32.72 lakh per year.

282,072 kWh

Energy savings from replacement of old
AC units with energy efficient AC units
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Corporate Overview

Installation of Variable Frequency Drives
(VFD)

By installing variable frequency drives (VFDs) for air-handling

units (AHUs), we were able to achieve significant energy savings
by allowing the Heating, Ventilation and Air-Conditioning

(HVAC) motors to operate at required speeds based on the load
requirement instead of constantly running at a fixed speed. This
also helps to maintain indoor temperatures within the set range as
per demand.

This initiative was implemented at various facilities and
resulted in the following energy savings:

» At our Global SEZ facility in Bengaluru, we achieved an
energy saving of 18,000 kWh per annum with a cost
saving of INR 1.98 lakh per annum

At Hyderabad Skyview facility, we achieved an energy

saving of 15,500 kWh per annum

At Whitefield STPI campus, we achieved an energy
saving of 135,000 kWh per annum with a cost saving
of INR 14.85 lakh per annum

Installation of APFC and AHF panels

In the Qubix Hinjewadi IT6 building in Pune, the electricity
connection was registered in the builder's name, and the bills
were based on sub-meter consumption. However, following

a new guideline from the Maharashtra Electricity Regulatory
Commission, LTIMindtree entered into a DF agreement, and
direct metering and billing will be done in their name. As per the
agreement, PF and harmonics will be monitored, and penalties
will be levied for any deviations. To address the power factor
and harmonics issues, we installed Automated Power Factor
Correction (APFC) + Automatic Harmonic Filter (AHF) panels to
prevent overloading of the electrical system. This initiative resulted
in energy savings of approximately 15,000 kWh per annum, with
a cost saving of around INR 2 lakh per annum.

15,000 kWh

Energy savings due to installation of APFC
and AHF panels
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@ Renewable energy

We have committed to making our operations run through
85%-+ renewable energy by 2030. In the FY23, 52.07% of the
electricity requirement for our India operations was met by
renewable resources. We are constantly working with partners
and governments in various states to increase our electricity
requirement from renewable resources. We also provided
electric vehicle (EV) charging stations in a few of our facilities to
encourage employees to move toward EVs.

FY22 53.03%

FY23 52.07%

O Water management

Preserving fresh water is a vital component of our corporate social
responsibility (CSR), and we continually strive to reduce our impact
on the community by adopting sustainable practices. To achieve
this, we have integrated the reduce, reuse, and recycle (3R)
approach into our operations to ensure minimal freshwater usage,
and we have implemented various initiatives to achieve this goal.
At most of our facilities, water required for flushing, landscaping,
and Heating, Ventilation and Air-Conditioning (HVAC) cooling
towers is sourced from recycled water. Moreover, in our Bengaluru
facilities, we have initiated rainwater harvesting and installation of
recharging pits to recharge the groundwater level. These efforts
have helped us reduce private water purchases by a considerable
amount in the current financial year.
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We have also undertaken the following initiatives to
reduce water consumption:

» Replaced existing water aerators with efficient ones in
our Pune Hinjewadi and ICC Facility, which reduced the
rate of water flow by 55% without compromising on
user comfort. With full occupancy of the building, this
initiative has the potential to save 3,894 KL per annum.

Replaced conventional water-flush urinals with advanced
waterless urinals in Pune, Hinjewadi facility. This initiative
led to water savings of around 343 KL per annum,
resulting in a cost saving of INR 140,000.

Water performance

Source FY23 FY22

Ground water extraction 44,010 29,000
Surface water 14,674 12,370
Municipal corporation 134,778 123,011
Private suppliers 15,813 11,352
Packaged water 3,236 412
Rainwater 4,024 2,712
Total 216,535 178,857

@ Waste management

Replacement of hand driers and
removal of hand tissues

To promote sustainability in our workplace, we have been
replacing all the old hand dryers with energy-efficient and
high-speed hand dryers, which will help to reduce our
environmental impact and eliminate the usage of hand tissue
papers in all restrooms. The touch-free, high-speed hand dryers
are designed to prevent cross-contamination and reduce the
generation of contaminated waste. We have implemented

this initiative in phases across our facilities, and it has been
completed in our facilities in Bengaluru and Hyderabad.

This initiative is expected to result in an energy saving of
approximately 30,160 kWh units, a reduction of waste generation
by approximately 20.23 MTPA, and a reduction in carbon
emissions of approximately 3,447 tonne. Additionally, we can
save approximately 345 trees per annum by eliminating the
usage of tissues.

20.23 MT

Expected reduction in waste generation due to
replacement of hand driers and tissue papers

Getting to the future, faster. Together.

Waste footprint

Source %
Electronic 29.28 8%
Hazardous 3.56 1%
Inorganic 25.89 7%
Organic 107.48 29%
Packaging 19.95 5%
Other 13.04 4%
Plastic waste 10.95 3%
Biomedical waste 0.06 0%
Construction & Demolition waste 123.45 34%
Battery waste 32.52 9%
Total 366.19 100%

Awards

National Safety Council
of India and NSCI
Safety Awards

Our Bengaluru West Campus has
been awarded 'PRASHANSA PATRA’
at the national level from NSCI Safety
Awards in the Service sector

Cll Energy Award

Our sustained efforts to minimize

the environmental impact across our
facilities resulted in Bengaluru West
Campus earning recognition in the
Excellence in Energy Efficient Unit
category, while our Bengaluru East
Campus and Chennai facility received
accolades under the Energy Efficient
Unit category
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INFHRA Workplace

Excellence Awards

Our Bengaluru West Campus

was recognized for its efficient
energy conservation program and
water saving, offsetting of overall
organizational carbon footprint
through various initiatives, and the
Kolkata campus was recognized for
Best Project Corporate

WSOINDIA (State Level)
OHS&E Awards

Our continuous effort in improving
the EHS measures across facilities
resulted in Bengaluru East Campus
won the Most Outstanding
Performance, 5 Star Trophy under
the category of Environment

79



@ LTIMindtree

Social

Caring for our people, communities, and other
stakeholders is intertwined with our everyday
operations, ensuring that all our decisions and actions
impact our stakeholders positively.

S8 ihafd
84,546 579,916
Total employees Beneficiaries of CSR projects

(as on March 31, 2023 compared to
79,594 as of March 31, 2022)

jox &
79% 4,500

Customers have expressed that Suppliers
it has been a seamless transition
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LTIMindtree is committed to creating a
diverse, inclusive, and equitable workplace
where all employees can thrive. The
company has several initiatives in place to
support this goal, including:

» A comprehensive Employee Value Proposition
(EVP) that offers competitive compensation and
benefits as well as opportunities for career growth and
development.

> A strong focus on diversity and inclusion, with
programs and initiatives in place to support women,
underrepresented minorities, and people with
disabilities.

> A commitment to creating a safe space where all
employees feel respected, valued, and included.

> A strong focus on employee engagement, with
regular surveys and feedback mechanisms in place to
ensure that employees are happy and productive.

Material issues addressed

» Employee well-being and experience
> Diversity, equity, and inclusion

Key risks considered

> Resource retention
» Resource fulfilment

SDGs impacted

GOOD HEALTH QUALITY DECENT WORK AND
/AND WELL-BEING EDUCATION ECONOMIC GROWTH

1 REDUCED 1 PEACE, JUSTICE
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Employee value proposition

At LTIMindtree, we offer a comprehensive Employee Value
Proposition (EVP) that caters to the diverse needs of our
employees. Our EVP is structured around four key pillars
mentioned below, that help us attract, retain, and engage top
talent in the industry.

Talent-growth opportunities

With a global presence in 20+ sectors, 100+ technologies, and
35 countries, we provide our employees with ample opportunities
for career growth and development. Our career framework,

‘My Career My Growth’, ensures career progression and

top talent development for all our employees.

People-centric culture

Our people-centric culture is driven by employee-friendly policies,
differentiated connect programs, flexibility, and a performance-
driven culture. We believe in empowering our employees to
perform their best and create a positive impact on society.

Rich employee experience

We provide our employees with a rich and rewarding experience
by offering recognition programs, leadership development
programs, wellness-focused initiatives, diversity and inclusion
practices, and digitized HR processes.

Compelling brand

As a top-tier positioned organization with strong financials, we
are nimble as a startup and robust as an enterprise. Our solutions
cater to the greater good of society, making our brand compelling
and inspiring for our employees.

By prioritizing these pillars, we aim to provide a holistic and
fulfilling experience for our employees, resulting in a highly
engaged and productive workforce that drives the growth and
success of our organization.

Getting to the future, faster. Together.

Talent acquisition

LTIMindtree has achieved significant hiring success, with 28,905

lateral employees joining globally in the past year. The company has
emphasized diversity and inclusion, hiring women for 30% of positions
and implementing state-of-the-art technology and a Buddy Referral
program to enhance the hiring process.

The Company’s Campus Hiring program has been successful,

with 5,196 candidates hired from universities worldwide through
engagement events, benefiting 67,000+ students and 500+ faculty
members. The Leadership Hiring team focuses on creating a talent
pool of relevant professionals, improving diversity and inclusion, and
creating a bond of trust and transparency with the talent.

5,196

Candidates hired from universities worldwide through
engagement events

The GEMS program assesses the leadership needs of the company and
selects qualified, diverse leaders to create a healthy talent pipeline.
The Onboarding program provides new hires with a 30-day incubation
period that covers all essentials and critical people programs,
nurturing all lateral new joiners across India. These initiatives lead to a
memorable experience, resulting in high employee engagement.

People strategy for the merger
of LTIMindtree

LTIMindtree's merger initiative was an impressively thorough
and successful process that focused on harmonizing HR
processes, systems, and policies to create a unified and
connected organization. The HR integration journey was

that of developing a common culture and value system that
incorporates the best practices from both entities. This allowed
for a shared objective, a consistent way of working, and a
cohesive organizational perception.

The key guiding principle that drove policy harmonization

was the employee interest. The HR team took advantage

of this opportunity to introduce industry-leading practices,
synchronizing policies across 35 countries while ensuring
compliance with local by-laws and other considerations. Over
200 programs, processes, and systems were streamlined,
ensuring comprehensive coverage for all employees without
disrupting their day-to-day functioning. Furthermore, a well-
established change management governance ensured that all
changes were effectively communicated and implemented in
a multi-pronged approach, keeping employees engaged and
informed throughout the process. As a result, LTIMindtree has
successfully positioned itself for a new and optimistic beginning
and is poised for continued success in the future.
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Diversity, equity and inclusion

We are committed to promoting diversity, equity, and inclusion
in our workforce, and have implemented various initiatives
and programs to achieve this goal. LTIMindtree values diversity
in talent and aims to create an inclusive environment where
everyone feels a sense of belonging.

69:31

Male to female ratio

LTIMindtree's diversity, equity, and inclusion charter focuses on
Ethnicity/Nationality, Persons with Disability, Gender (Women),
LGBTQ+ Inclusion, and Veterans. We believe that diverse

and inclusive teams enhance productivity, problem-solving
abilities, innovation, financial performance, resilience, and
employee engagement.

To create a culture of inclusion, LTIMindtree emphasizes creating

a psychologically safe space where respect, belongingness,
empowerment, and progress are promoted for all. The Company's
DEl brand identifier 'In Harmony' emphasizes the importance

of creating an environment where individuals from different
backgrounds can come together to redefine possibilities.
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Initiatives and programs

LTIMindtree has implemented several initiatives to foster Diversity,

Equity, and Inclusion (DEI) in the workplace.

>

84

All new joiners, whether campus or lateral, undergo DElI
training to understand the organization's commitment and
initiatives towards fostering DEI at the workplace.

We have policies and benefits that are inclusive and reviewed

periodically to keep up with changes. For instance, the

policy language is gender-neutral, and insurance policies are

LGBTQ+ friendly and cover partners, including transgender
health requirements. Additionally, we offer reasonable

accommodation for persons with disabilities and has a return

ship program for people who have taken a career break.

We have a focused diversity hiring strategy, partnering with
organizations that specialize in diversity hiring, participating
in job fairs, and investing in virtual events and job fairs for
hiring diverse candidates into various roles. We have also
revised job descriptions to use gender-neutral language and
offer incentives and recognitions for recruiters who bring in
diversity candidates.

We consciously evaluate our suppliers specifically tracking
MSME and women-owned business spends.

Workplace

LTIMindtree's facilities at the workplace are designed to
encourage and support diversity, with gender-neutral toilet
facilities as required by the Transgender Act, ramps for all
building facilities, creche facilities, lactation rooms, and Baby's
Day Out. In addition, we have implemented several learning and
sensitization modules on DEI to dispel myths, assumptions, and
prejudices in the workplace. These modules cover areas such as
unconscious bias, women's programs, LGBTQ+ sensitization, and
disability sensitization.

Special DEI programs

LTIMindtree has implemented specific DEI programs to promote
DEIl. These programs include:

Women tech-trailblazer program

This program is designed for entry to mid-level
career women, combining technical expertise with
life-skills coaching. Conducted six batches in the
past year, covering over 200 women, and received
positive feedback.

Womb to world Program

Designed for expectant mothers, it covers both
employees and spouses. Conducted by a partner
hospital, with separate sessions for each trimester,
where doctors answer typical concerns and open the
floor to questions. In the past year, we covered 732
expectant mothers through three sessions.

Initiatives for unconscious bias

E-learning modules, multiple workshops, and
awareness campaigns on unconscious bias were
conducted, with this module being an essential
element of the Manager Development Program for
first-time managers. Fireside chats, panel discussions,
and speaker sessions were also held, with over

45 sessions conducted in the past year.

Initiatives for women in data and analytics

We received over 100 thought papers, built

several case studies, and strengthened its technical
leadership for women in data and analytics through
thought papers, competitions, and technology
leadership programs.

Inclusive management training program

An inclusive management training program was
conducted for managers of the Insurance Practice in
the Americas.

Getting to the future, faster. Together.

Employee engagement

To improve employee engagement, LTIMindtree took various initiatives
in FY23. These initiatives included empowering women through
Women's Day programs, exclusive women connects, and programs to
support new mothers and single mothers. Employee connects such

as New Joiners Connect, HR Hour/Floor Walks, and Coffee Sessions
with leaders were organized to improve employee satisfaction.
Leadership touchpoints like CEO connects, BUHR Induction, and

GEO HR Induction were also organized to provide employees with an
opportunity to connect with the leadership team. The GEMS program
was implemented to create a diverse talent pipeline. In addition,
LTIMindtree Canada, Americas, and EMEA regions collaborated with
universities and provided benefits to engage their employees. These
initiatives not only improve employee satisfaction and productivity but
also help in the growth and success of the organization.

Awards

LTIMindtree has received numerous awards for its initiatives and programs promoting diversity, equity, and inclusion in the workplace.

These include:

Best Organizations for Women 2023

by Economic Times

Best Firm for Women in Tech
by Analytics India Magazine

IWEI Silver Award
for Workplace LGBTQ+ Inclusion

ASSOCHAM D&l Excellence Awards

First runner-up in the ‘Best Employer for Women’
category and the second runner-up in the ‘Best
Employer for Policies on Diversity & Inclusion’
category among organizations with more than
5,000 employees
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Women in Sustainability

Special ESG Awards Category at the ESG World
Summit & GRIT Awards 2022

Business World — BW People -
HR Diversity and Inclusion Award
2022

DivHERsity Awards

in two categories — Top 20 in returnee programs
for women and Top 5 in innovate L&D programs
for women

Great Place to Work® Institute

recognition as one of India’s Best Workplaces™
for Women 2022
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LTIMindtree seeks to contribute to the
well-being of the communities in which it
operates and be a responsible corporation
and good corporate neighbor.

Focus areas

¢ Education
& Empowerment
** Environment

¥ Health & Nutrition

fp@@ Corporate social responsibility

Material issues addressed

» Community development

Key risks considered
> ESG

SDGs impacted
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Key facts

579,916 86

No. of beneficiaries assisted through Projects
CSR projects

86

66

NGO partners
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School transformation

The School Transformation project at Kodathi Higher Secondary
Government School in Bengaluru successfully implemented a
quality teaching and learning program for children from migrant
families. As a result, there has been a notable improvement in
attendance, increased participation in events, and a rise in overall
enrolment from 375 to 409 students during the academic year.

409

Total enrolments

Model of school complexes

The Model of School Complexes project in B Matakere gram
panchayat of Heggadadevankote Taluk, Mysuru District in
Karnataka provided foundational, preparatory, middle, and
secondary education to children from tribal communities. The
program has enrolled 1,357 students from 23 schools and

18 Anganwadis, and 129 students in Grade 11 and 12 have
received scholarships.

1,357

Students enrolled for the program

Foundational Literacy Numeracy (FLN)
& Prerana

The Foundational Literacy Numeracy (FLN) & Prerana project in
Karnataka, Telangana, and Maharashtra, aims to enable students
to acquire essential literacy and numeracy skills. Under the
guidance of Sikshana Foundation, the project achieved significant
milestones, including rigorous FLN practice, bridging the gap

in grade-level learning through age-appropriate activities, and
aligning inputs with NIPUN Bharat guidelines. Additionally, the
project has initiated peer-group learning activities in schools as
part of the Prerana initiative to enhance the skills of the students.

87,500 1,765

Student beneficiaries Schools

LTIMindtree Limited | Integrated Annual Report 2022-23

Lab on a Bike

The Lab on a Bike project in Uttar Pradesh, Telangana, and
Maharashtra aims to increase access to practical and hands-on
science education for government school children, fostering
curiosity, creativity, and leadership traits. Under the guidance
of the Agastya International Foundation, the project achieved
remarkable outcomes, including providing students with
opportunities for hands-on science experiments in Physics,
Chemistry, and Biology. Students have gained knowledge

and self-confidence to build models and display their work in
science fairs.

23,131 132

Student beneficiaries Total schools

Multi-Dimensional Learning Space
(MDLS)

Multi-Dimensional Learning Space (MDLS) project, in partnership
with the India Literacy Project (ILP), has successfully improved
learning outcomes for 1,800 students and over 40 teachers

in 13 schools located in the Thagaduru cluster of Nanjangud
Taluk, Mysore District, Karnataka. The project has established
smart classrooms, computer labs, libraries, and career-
guidance programs, enhancing digital literacy and providing
experiential-learning opportunities. Additionally, students have
benefited from science kits, health and hygiene sessions, and
teachers’ training, resulting in significant improvements in
learning, skills, and knowledge.

1,800 40+

Student beneficiaries Teachers
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School Infrastructure Renovation (SIR)

The School Infrastructure Renovation (SIR) project focuses on
renovating essential facilities in four rural schools located in Karya,
Chinnamballi, Konthayyanhundi, and Thagaduru in Nanjangud
Taluk, Mysuru District, Karnataka. In collaboration with the
National Agro Foundation (NAF), the project has achieved notable
outcomes, which include installation of handwash stations in
three schools, addressing roof leaks in one school, implementing
compound fencing and a sanitary-napkin incinerator in one
school, constructing new toilet complexes and improving water
facilities in another school, and enhancing the aesthetic appeal
through school wall painting in one school.

698

Children benefited

Dream to Reality (D2R)

The Dream to Reality (D2R) project, has been instrumental in
making the educational dreams of children from Somanahalli
village in Dharmapuri District a reality. As a result of the project,
19 students from Somanahalli village have been awarded
educational scholarships to pursue various undergraduate and
postgraduate courses.

19

Students benefitted

Literacy enhancement

The Literacy Enhancement project in Harohalli, Ramanagara
District, Karnataka, in collaboration with the Spastics Society

of Karnataka (SSK), aims to identify and support children with
learning difficulties to improve their learning levels. The project
has achieved significant outcomes, including an average progress
rate of 27% and notable improvements across metrics such as
reading, writing, comprehension, and number works.

251 12

Student beneficiaries Schools

88

Integrated development program
for children with disabilities

The Integrated Development Program for Children with Disabilities
implemented by The Spastics Society of Tamil Nadu (SPASTN) in
Old Washermanpet, Chennai, has successfully provided special
education and physiotherapy interventions and speech and
communication training to students with disabilities. The project
has enabled children to attain both functioning outcomes and
wellbeing of health.

72

Students benefitted

Virtual learning / Digital learning/ STEM
learning / Scholarships / Infrastructure
upgradation

The Digital Literacy program has made a significant impact across
multiple states in India. Collaborating with various organizations
such as eVidyaloka Trust, Sewa International Akshar Bharati,
Indian Institute of Education Vigyan Ashram, and more, the
program has supported 1,70,340 students in digital and STEM
learning. It has also upskilled 1,914 teachers to effectively utilize
digital-teaching methods. 1,880 PwD children participated in
special quiz and 1,000 students in grade 10 and 12 received
scholarships for continuing their education.

186,313 941

Student beneficiaries Schools

Getting to the future, faster. Together.

Socio-economic empowerment program

The project in B Matakere focuses on providing a skill-based
training program and nurturing leadership skills among rural
tribal youth. In collaboration with Swami Vivekananda Youth
Movement, the project has achieved significant outcomes,
including the graduation of 19 women from the fashion designing
course, the graduation of 8 women from the beautician course,
and the graduation of 62 dairy farmers from the dairy

farming course.

114 456

Youth and farmers People benefitted
trained

Certificate program in IT

The certificate program in IT, implemented in Dharwad,
Karnataka, and Hyderabad, Telangana, in partnership with Edunet
Foundation, aims to provide inclusive and sustainable IT skilling
opportunities to students from marginalized and underserved
communities. Two training centers have been established, and
approximately 200 learners who are 10t grade pass out were
inducted. The course content includes English language skills,
foundational modules on computer literacy, specialization in

full stack programming, and soft-skill sessions.

200

Student beneficiaries

Training of intellectually disabled
youths/adults for employment

The project offered in 20 centers across Tamil Nadu, Karnataka,
and Telangana, in collaboration with AMBA-focuses on
data-entry training for adults with moderate-to-severe intellectual
disability with no capacity to go for formal education. The
training equips them with valuable skills, enabling them to earn

a meaningful livelihood and gain respect within their families

and society.

400

Adults benefitted
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Yuva Jyoti

The Yuva Jyoti project in Koratagere, Blalya, and Hakki Pikki
colony in Tumkur district, Karnataka—in collaboration with Beem
Rural Development Organization—focuses on empowering women
and youths with skills for a dignified life and elevated status

in society. The project has achieved success with tailoring and
embroidery trainees becoming self-employed, and computer
trainees securing jobs, including employment in "Grama One"
centers in their villages.

2,050 8,200

Youth trained Beneficiaries

Skill-development training for speech
and hearing-impaired youths

The project in Odisha, in collaboration with Centurion University
of Technology and Management, focuses on skill-development
training for speech and hearing-impaired youths. The project aims
to train them as Sewing Machine Operators and Textile Machine
Operators for the apparel-manufacturing industry. The project has
successfully trained 60 youths, providing them with sign-language
training, basic computer literacy, and on-the-job training. Owing
to this, 51 candidates are working in SP Apparels, GramTarang,
Flipkart, and Reliance Smart.

60 240

Speech and hearing Beneficiaries
impaired youth trained

Job Entrepreneurship and
Empowerment Training (JEET)

The JEET project in Hyderabad, Telangana, in collaboration with
Sarthak Educational Trust, provides job-oriented training to
PwDs in various fields. The project has successfully placed 93
candidates in MNCs, while ongoing placements are in progress.
The training program includes both online and offline sessions,
industry exposure visits, and weekly mentoring sessions to
enhance the candidates' skills and confidence. The project utilizes
the Rozgarsarathi portal, developed by Sarthak Foundation,

to generate placement opportunities for PwD.

133 532

PwD trained Beneficiaries
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Women empowerment

The Women Empowerment project, in collaboration with Sankalp
Manav Vikas Sanstha, Nudge Foundation, and Tisser Artisans
Trust, provides skill training and market linkage to marginalized
women in various states of India. Through a graduation strategy in
Jharkhand and Karnataka, 810 women living in ultra poverty have
been empowered. The project aims to make women self-sufficient
and equipped with entrepreneurial skills and knowledge. Across
seven states of India, 5,021 women have been trained and
upskilled in 10 different art forms and handicrafts.

6,129 24,516

Women and families Beneficiaries
involved

Youth empowerment

The youth empowerment project, in collaboration with

HOPE Foundation, Tata STRIVE, FUEL, Head Held High Foundation,
NavGurukul Foundation, Y4D Foundation, and Lok Bharti
Education Society, provides skill training to economically
disadvantaged youth in multiple states of India. The project has
trained 2,129 youth on IT/ITES future skills, including core Java,
Al, and data analytics. Additionally, 247 youth who have not
completed 10t grade have received job skills, soft skills, and
financial literacy training. The project has also trained 610 youth
on desktop publishing (DTP), help desk, technical-support
executive, and data-entry operator skills, as well as

300 youth on skills related to PCB Operator and Assembly Line
Assistant training.

3,286 13,144

Youth and families Beneficiaries
involved

Inclusive empowerment

The inclusive empowerment project provides training to youth
with disabilities in Maharashtra, West Bengal, and Tamil Nadu.
The project has trained 73 youth in vocational skills like carpentry,
weaving, and block printing in Chennai, Tamil Nadu. Additionally,
252 youth have received data-entry skills training in Mumbai, Navi
Mumbai, Maharashtra, and 63 youth have been trained in IT/ITES
and hospitality skills in Kolkata, West Bengal. The project aims to
empower youth with disabilities and enhance their employability.

388 1,552

PwD youth and family Beneficiaries
members involved
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Integrated Watershed Community
Development Program (IWCDP)

The integrated watershed community development program
(IWCDP), implemented by the National Agro Foundation

(NAF), focuses on community empowerment in five villages in
Nanjangud Taluk, Mysore District, Karnataka. Achievements
include the rejuvenation of four water bodies, the construction
of six check dams, the cleaning of five channels, the creation of
35,179 kiloliters of water potential, and the increased sub-surface
water levels. The program has also helped farmers increase their
agricultural productivity and minimize rural-distress migration

to cities.

5,660

Farmers benefitted

Water conservation

The water-conservation project, implemented by Dilasa

Janvikas Pratishthan and Deshpande Foundation, focuses on
constructing farm ponds, percolation ponds, and check dams in
drought-hit regions of Maharashtra, Telangana, and Karnataka.
The project milestones include the construction of 481 farm
ponds in drought-hit regions and six check dams in Maharashtra,
with a total capacity of approximately 32 crore litres.

62,937

Farmers and community
members benefitted

Getting to the future, faster. Together.

My tree

LTIMindtree’s My Tree project, implemented by SankalpTaru
Foundation, aims to plant trees for a sustainable transformation
of the environmental ecosystem. Through the project,

29,951 saplings were planted and will be maintained for three
years, 1 lakh saplings were planted to commemorate the
merger announcement, aiming for increased green cover and
CO, neutralization.

129,951

Saplings planted

Tree plantation / biodiversity /
mangroves / eco chulhas

The tree plantation/biodiversity/mangroves/eco-chulhas project,
implemented by various organizations, benefitted 21,194 farmers
and families. Through the project, 22 lakh trees were planted and
maintained since 2017-18, distributed 2,750 eco-chulhas, saved
1,100 acres of forest, and protected 500 acres of mangroves.

1,449,590

Saplings planted

Energy sufficiency

The Energy Sufficiency project, implemented by Swami
Vivekananda Youth Movement, installed rooftop solar for 75
households and 16 streetlights, providing sustainable energy for
lighting in tribal hamlets. They also distributed 75 fuel-efficient
boilers for water heating, reducing wood consumption and
smoke generation.

300

People benefitted
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Care2 Cure

The Care2 Cure project in Bengaluru, Karnataka, provides

free bone marrow transplants to the below-poverty line and
low-income thalassemia patients, resulting in a permanent cure
for 19 patients.

19

Patients benefitted

Healing tiny hearts

The Healing Tiny Hearts project, implemented across India in
association with the Rotary Club of Madras East Trust and Apollo
Children's Hospital, provides access to pediatric cardiac surgeries
for children from economically weaker sections. The project
successfully corrected congenital heart defects, enabling children
to lead healthy and normal lives.

365

Children benefitted

Cataract surgeries

LTIMindtree, in partnership with the Rotary Club of Madras
East Trust and Aravind Eye Hospital, conducted free cataract
surgeries in Tamil Nadu and Puducherry. Through 71 rural
screening camps in Phase-1, they successfully restored eyesight
for 5,017 individuals. In Phase-2, eyesight of 1,982 people was
successfully restored.

6,999

Patients benefitted

Mobile health unit

LTIMindtree, in collaboration with HelpAge India, operates
Mobile Health Units in Noida (NCR) and Choutuppal and Toopran
(Telangana) to provide primary healthcare services to marginalized
elderly and rural communities. The project has provided 37,800
treatments to 4,631 patients, conducted 850 lab tests, organized
awareness camps on dental health, eyecare and diabetes, and
performed home visits for patients with mobility issues.

4,631

People benefitted
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Not Just a Piece of Cloth

LTIMindtree, in partnership with Goonj, provides awareness
and training on safe menstrual health and hygiene to tribal girls
and women in West Bengal and Odisha. The project has trained
women, distributed hygiene kits, built bathrooms, conducted
awareness sessions, and implemented kitchen gardens for
nutritional needs.

8,159

Women benefitted

Clubfoot Treatment for Children

The Clubfoot Treatment for Children project, in collaboration with
Cure International India Trust, offers affordable and accessible
non-surgical treatment for clubfoot deformities. Children
underwent the Ponseti Method of treatment, received free foot
abduction braces, and benefited from counselling sessions for
parents and family members.

1,325

Children benefitted

Blood transfusions support for
thalassemia patients

LTIMindtree, in partnership with Bangalore Medical Services
Trust, provides free blood tests and transfusions to thalassemia
patients in Bangalore. This support improves their quality of life
and eliminates the need for replacement donors, and helps the
patient’s family to utilize their savings towards other medications.

28

Patient benefitted

92

Community-based rehabilitation (CBR)
Disability-inclusive development (DID)

In collaboration with The Spastics Society of Tamil Nadu (SPASTN),
we provide community-based rehabilitation (CBR) services

to economically weaker section (EWS) families with disabled
children in the Tiruvallur district. The project includes education,
assessments, livelihood training, and infrastructure improvements.
Children received home-based education, assessment, evaluation,
and school visits involving family and community participation.

319

Children with disabilities benefitted

Prevention of TB and Anemia

LTIMindtree, in collaboration with Swami Vivekananda Youth
Movement, provides preventive healthcare services in B Matakere
gram panchayat, focusing on TB and anaemia prevention among
rural and tribal communities. The project includes screening,
diagnosis, treatment, and support group meetings.

2,101

Patients benefitted

Development of citizen-friendly amenities

LTIMindtree, in partnership with CBM India, aims to develop
citizen-friendly amenities and an inclusive park in New Town,
Kolkata. The project includes the installation of benches and water
ATMs, with the construction of the park currently underway.

6 10

Water ATMs Benches

LTIMindtree NCPEDP Helen Keller Awards

The NCPEDP-LTIMindtree Helen Keller Awards recognize
individuals and organizations promoting equal employment
opportunities for people with disabilities. The 2022 awards
honored 18 awardees, including individuals and organizations, for
their exemplary work in this field.

18

Awardees

Getting to the future, faster. Together.

Life Cycle Approach (LCA)

The Life Cycle Approach (LCA) project in Chitradurga, Karnataka,
focuses on rehabilitating people with disabilities (PwDs) by
providing various key services through a life-cycle approach. The
project has achieved significant milestones in early intervention,
mobility aids, therapy, inclusive education, employment training,
and accessing social-security schemes. Active community
volunteers and federations have also played a crucial role in
advocating for the rights and benefits of PwDs in the region.

1,770

People benefitted

Paralympics Support

This project focuses on supporting Indian para-athletes in their
training and preparation for the Paris 2024 Paralympics. The
project has achieved remarkable success, with para-athletes
winning gold medals in various international competitions,
including the Para-Shooting World Cup, Thailand Para-Badminton
International, Para-Badminton World Championships, and Mexico
Para-Athletics. The project aims to continue its support for
para-athletes in their pursuit of gold medals at the Paralympics.

10

Para-athletes supported

Disabled friendly park

This project aims to build and commission a play area for
children with disabilities in Bal Bhavan, Cubbon Park, Bangalore,
Karnataka. The Honorable Governor of Karnataka inaugurated
the park, and children from various institutions are now able to
utilize the inclusive play area. The project also ensures regular
maintenance and the proper upkeep of the park.
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Supporting incubation centers

LTIMindtree supports incubation centers in Tamil Nadu, Telangana,
and Maharashtra in partnership with universities and academia.
The project aims to provide support to startups and academic
researchers and create a platform for students to develop innovative
technological solutions. The project has achieved partnerships
with six academic institutions, supporting eight research projects
and four start-ups. The research projects cover subjects such as
rural 5G, quantum computing, accessible switches for persons
with disabilities, student satellites, natural language processing,
and more. The project also includes the establishment of an ESG
lab and support for start-ups working on social and environmental
solutions. Additionally, research on the metaverse is being
conducted in collaboration with ISB Hyderabad.

8 4

Research Projects Start-ups

Supporting relief and rehabilitation efforts

LTIMindtree supports relief and rehabilitation efforts in Karnataka,
Tamil Nadu, Andhra Pradesh, Odisha, Assam, and Telangana
during natural calamities. The project is carried out in partnership
with Goonj and has achieved significant milestones. These include
supporting 5,357 households with family relief kits, channelizing
over 60 tonne of urban surplus from LTIMindtree employees
towards disaster relief, providing food to over 3,500 individuals
through community kitchens, and supporting 3,978 households
with comprehensive family kits for the 'Cloth For Work' rural
development project. These efforts aim to provide immediate
support and assistance to communities affected by natural disasters.

50,175

Beneficiaries
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JOd Customer satisfaction

In our strategy, we prioritize quality as

the foremost determinant of how clients
perceive the value we offer. Customer
satisfaction stands as the ultimate testament
to our success in the market, affirming

the significance we place on delivering
exceptional experiences.

To ensure elevated satisfaction levels, our strategy encompasses
various areas, including engaging with our people, striving for
operational excellence, delivering superior performance, and
implementing standards and systems for achieving high productivity.
Additionally, we maintain a rigorous governance system that
continuously monitors our dynamic operations.

Material issues addressed

» Data privacy and risk management

Key risks considered

» Cyber security
» Data privacy
> ESG

SDGs impacted

DEGENT WORK AND
ECONOMIC GROWTH

16 PEACE, JUSTICE 17 PARTNERSHIPS
AND STRONG FORTHE GOALS
INSTITUTIONS

79% of our customers said the transition
has been seamless and a significant
number of customers have high
expectations from the combined entity

We conducted the customer survey post the integration of LTI
and Mindtree. The criteria of satisfaction, loyalty, advocacy, and
business value displayed high outcomes, denoting relationships
have become stronger and deeper—thanks to our initiatives across
people management and operational and delivery excellence.
The majority of the customers see the transition as seamless. As
concerns around harmonization and service blips get addressed,
customers expect continuity of teams and want to know more
about the potential benefits they can realize. Customers expect
the triad—digital capabilities, domain expertise and larger program
management from the larger combined entity. Strategic advisory
and innovation to drive efficiency is a big ask for customers—this
has an impact on overall value perception.

Customer experience survey scores*

Satisfaction 5.74
Loyalty 5.72
Advocacy 5.85
Value for money 5.57

*Measured on a scale of 1-7

94

Getting to the future, faster. Together.

% Supplier sustainability

We perceive procurement as a chance to
make a dual contribution, fostering both
business sustainability and social and
environmental sustainability. Our strategy
revolves around harnessing the potential of
green procurement as a means to create
value for our organization.

Our supplier base consists of 4,500 suppliers across our locations,
subject to our local sourcing norm and our Code of Conduct and
human rights philosophy.

We strongly believe in:
» Driving sustainability and the diversity agenda forward
» Encouraging green practices

» Emphasizing codes and compliance

» Progressing on supplier engagement and assessment

Material issues addressed
> Supply-chain sustainability

Key risks considered

> Resource retention
> ESG

SDGs impacted

DECENT WORK AND
ECONOMIC GROWTH

16 PEACE, JUSTICE 17 PARTNERSHIPS
ANDSTRONG FORTHEGOALS
INSTITUTIONS

¥

L A

Best practices

Green procurement

This is a set of initiatives that reflect our commitment and
drive our Green agenda. We are in the process of creating the
framework for this initiative and will continue to develop it in
the following year.

Supplier code of conduct

Our Code of Conduct mandates no child labor, no forced or
compulsory labor, and no human rights violations. We have
harmonized the agreements of the merged entity, and POs
cover all terms and conditions extensively related to child labor
and labor law, leaving no room for compliance issues.

Supplier engagement

We have regularly engaged with our suppliers during

the announcement of the merger and post it, during the
year-ending period. Through this activity, we review market
challenges and assess how to mitigate risks related to
supply chain issues.

Go Green: Digitalization of processes

Supplier360: Our supplier portal launched in FY20, further
evolved during the year, bringing complete supplier visibility
into view in real-time. Therefore we have enhanced the
supplier base in this environment post-merger. This is

part of our digital Initiatives, and we are receiving good
responses. Globally, PO-invoice transactions are now virtual
under this portal, which has been an important part of our
‘GoGreen’ concept.
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As part of our responsible procurement principle, we accord high
importance to the reduction of waste, recycling, hardware reuse, and
takeback and disposal of hazardous waste on a continuous basis.
With a series of small but significant steps, such as increasing laptop
OEM warranty in the last year, we increased asset utilization and
achieved savings.

Outsourcing of business processes, to varying degrees, involves the
physical and logical storage of personally identifiable information

(PI), creating significant enterprise risk. A host of data-rich services
are now delivered by vendors and sub-contractors with virtual and
physical access to everything related to the employee’s and customer’s
personal information. As part of our inclusive and sustainable
long-term approach, we have enabled PIl nondisclosure through

a data-protection agreement with our suppliers.
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foundation

Governance

At the foundation of our organizational culture lies

a steadfast commitment to business integrity and
accountability. We strive to adhere to the highest
standards of corporate governance and continuously
work towards incorporating ESG priorities into our
business operations. Our Board of Directors maintains
a vigilant watch over enterprise risk management,
ensuring that the interests of our stakeholders are
always safeguarded and prioritized.

We act according to the following governance
principles:

Do what is right
and not what is
convenient

Act in the spirit of
the law and not just
the letter of the law

Follow openness in
communication with
all stakeholders

Provide complete
transparency in
operations
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Governance

Governance structure

Our governance structure is built to
facilitate effective and transparent
business conduct. Guided by our
unwavering commitment to our
governance principles, we endeavor to
deliver sustainable, long-term value for all
our stakeholders, including shareholders,
employees, business partners, and society
at large.

Governance strategy

Governance by shareholders
Shareholders appoint and authorize the Board of Directors to
conduct business with objectivity and ensure accountability.

Governance by the Board and committees

The executive management and Board Committees take up
specific responsibilities and day-to-day tasks to ensure that all
activities are in accordance with the strategies and targets set by
the Board.

Governance by executive management

The Board leads the strategic management on behalf of the
stakeholders, exercises supervision through direction and
control, and appoints various committees to handle specific areas
of responsibilities.

Governance by
shareholders

Governance by
the board and
committees

€

Governance
by executive
management
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The role of the Board

The Board decides on the Company'’s strategy and exercises
control over its affairs. The long-term performance of the
Company is dependent upon the effectiveness with which
the Board sets this strategic direction; reviews and assesses
the initiatives taken in pursuance of this strategy; and
assesses and understands issues and risks that determine the
Company'’s performance.

In its supervisory capacity, the Board monitors corporate
performance and the behaviour of the executive team. This
supervision includes strategy development, its design, and
implementation. Board members actively discuss various ESG
initiatives of the Company and encourage the senior management
to go beyond regulatory requirements in their bid to create value
for the long term.

Board expertise

As the ultimate decision-making body, the Board plays a pivotal
role in defining the Company's strategic direction and exercising
control over its affairs. At LTIMindtree, we believe that the
diversity and expertise of our Board are essential to our success.
By leveraging this collective wisdom, we can continue to deliver
innovative solutions to our customers and create long-term value
for all our stakeholders.

The Board draws experts across the skill matrix

Strategy and Planning @10 ©3
Governance, Risk and Compliance 11 O2
Finance, Accounts and Audit @3 @5

Global Experience/ International Exposure @11 @2

Information Technology o1 ©O2
Client Engagement ®10 O3
Stakeholder E t and Indust

akeholder Engagement and Industry 10 ©3
Advocacy
Contributor and Collaborator ® 13
@ Expert @ Proficient

Getting to the future, faster. Together.

Board balance chart

3 7 3

Non-Executive Directors Independent Directors (including one
woman Director)

Executive Directors

Board demographics

Experience %) Age profile (%) Diversity (%)
15 16 16 8
21-30 years >70 years 36-55years  Female
68
85 56-70 years 92
>30 years Male
0
63 years 2 years 99%
Median Director age Average tenure of Average attendance rate at
Independent Directors Board meetings
Board Committees
As per the requirements of the law, various committees > Audit Committee
have been constituted by the Board. The Board L . .
) . Y . » Nomination and Remuneration Committee
Committees review the terms of reference as prescribed
under the Regulations and update the Board periodically. » Corporate Social Responsibility Committee
Here are the main Board Committees: . . .
! ! > Stakeholders’ Relationship Committee
» Risk Management Committee
» Strategic Investment Committee
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Board of Directors
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1. Anilkumar Manibhai Naik 6. Nachiket Deshpande
Founder Chairman Whole-time Director and

Chief Operating Officer

2. S.N. Subrahmanyan 7. Sanjeev Aga
Vice Chairman Independent Director

3. R.Shankar Raman 8. James V Abraham

Non- Executive Director Independent Director

4. Debashis Chatterjee 9. Rajnish Kumar
Chief Executive Officer and Independent Director

Managing Director
10.Vinayak Chatterjee

Independent Director

5. Sudhir Chaturvedi
Whole-time Director and President, Markets K1Y

11. Apurva Purohit
Independent Director

12.Bijou Kurien
Independent Director

13. Chandrasekaran Ramakrishnan
Independent Director

» Audit Committee > Stakeholders’ Relationship Committee

» Nomination and Remuneration Committee
» Corporate Social Responsibility Committee
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» Risk Management Committee m

» Strategic Investment Committee
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Anilkumar Manibhai Naik

Founder Chairman

Mr. A.M. Naik is a doyen of industry, reputed for his vision to conceive
disruptive change and to drive transformation while boosting value.

He has served Larsen & Toubro Limited (L&T) for nearly six decades of
which close to two are in an apex leadership position. Taking over as
Managing Director & Chief Executive Officer in 1999, and Chairman &
Managing Director in 2003, Mr. Naik was appointed Group Executive
Chairman in 2012. Effective October 2017, he stepped aside from
executive responsibilities, while continuing as Group Chairman.

Mr. Naik has been a Director of LTIMindtree since 1996 and is currently
its Non-Executive Chairman.

Mr. Naik had articulated the IT vision which led to the parent
company'’s increasing involvement with the sector. He had envisaged
the setting up of a market-facing and customer-centric organization
that evolved into LTIMindtree Limited (earlier known as Larsen &
Toubro Infotech Limited), and placing it on track to accelerated
growth. Under his leadership, LTIMindtree has emerged as the sixth
largest IT company in India.

He is the Honorary Consul General of Denmark. He was conferred the
Danish Knighthood by Her Majesty Queen Margarethe — 2008 and

a further honour, the Order of the Dannebrog — Knight First Class in
2015. Over the years, Mr. Naik has been recipient of many national
honours, including the Padma Vibhushan (2019), the Padma Bhushan
(2009) and Gujarat Garima (2009).

A committed, outcome-oriented philanthropist, Mr. Naik was
instrumental in setting up the Larsen & Toubro Public Charitable
Trust, which runs several skill training centers around the country.

In his personal capacity, he has set up five schools, adopted over 40
and played a major part in the setting up and expansion of a ‘Vaidik’
school. He has also set up six hospitals in South Gujarat and Mumbai,
including a 350-bed cancer hospital which was inaugurated by the
Prime Minister of India.

Mr. A. M. Naik is the Non-Executive Chairman of the Company and the
parent company, L&T. Under his guidance, the Company has moved
rapidly towards achieving its business, social and environmental goals.

S. N. Subrahmanyan

Vice Chairman

Mr. S.N. Subrahmanyan is the CEO & MD of Larsen & Toubro
Limited (L&T) and serves on the board of directors of this
multi-billion-dollar conglomerate.

SNS, as he is popularly known, is also Vice Chairman on the boards
of LTIMindtree Limited and L&T Technology Services Limited, and
Chairman of L&T Metro Rail (Hyderabad) Limited and L&T Finance
Holdings Limited.

Prior to becoming CEO & MD in July 2017, SNS led L&T's infrastructure
business to its position as the country’s largest construction
organization and 14 in the world. He is now responsible for leading
the breadth and width of L&T’s considerable business interests to new
growth levels, riding on the enormous benefits of digitalisation, big
data, and predictive analysis that he drives internally with exceptional
zeal. He places a premium on innovation, project management and
talent development, particularly in leadership roles.

SNS commenced his professional journey with L&T in 1984 as a project
planning engineer armed with a degree in civil engineering and a
post-graduation in business management. Mentored by stalwarts,

he took on roles of increasing responsibility across business verticals.
With an entrepreneurial mindset, drive, and foresight, he led L&T's
foray into executing developmental projects starting with the
extremely successful HITEC City project in Hyderabad and Bangalore
International Airport. He successfully set up the Ready Mix business in
India for the first time, bagged mandates to design & build all major
international airports in India, ventured into untapped geographies like
the Middle East, Africa & ASEAN.

Under his leadership, SNS has transformed L&T into a Company that
builds the tallest, largest, longest, smartest and most complex to
Speed & Scale. L&T is among the three Indian companies to feature
in the top 46 Most Honoured Companies according to the New York
based B2B publication, Institutional Investor and has featured on the
Forbes list as one of the world’s best employers.

SNS was ranked 8t in the Construction Week Power 100 Ranking

for 2022. In 2020, he was ranked as the Top CEO (Sell Side) and the
31 Best CEO (Overall) in the All-Asia Executive Team Survey conducted
by Institutional Investor In 2019, he was conferred the Emergent CEO
Award at the CEO Awards and in March 2022, he was recognized as
the winner in the Infrastructure & Engineering category of the Business
Today-PwC India’s Best CEOs ranking.

SNS holds positions of pre-eminence on various industry bodies,
construction institutions and councils. In February 2021, he was
appointed Chairman of the National Safety Council (NSC) for three
years by the Union Ministry of Labour & Employment and he is
one of nine founding members of the Climate Finance Leadership
Initiative (CFLI).
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R. Shankar Raman
Non-Executive Director

Mr. R. Shankar Raman is a qualified Chartered Accountant and a
Cost Accountant. Over the past 39 years, Mr. Shankar Raman has
worked in varied capacities in the field of finance.

Mr. R. Shankar Raman joined L&T Group in November 1994 to set
up L&T Finance Limited, a wholly owned subsidiary.

Over the years, Mr. R. Shankar Raman assumed responsibilities
to oversee the entire finance function at the Group level,
including functions like Risk Management, Investor Relations,
Mergers & Acquisitions and Legal. Mr. Shankar Raman was
appointed as Chief Financial Officer of Larsen & Toubro Limited
in September 2011 and subsequently elevated to the Board on
October 1, 2011. Mr. Shankar Raman is also on the Board of
Management of several companies within the L&T Group.

Mr. R. Shankar Raman has been a recipient of several awards,
such as Best CFO of Asia in the Industrial Sector in a survey
conducted by the prestigious New York-based Institutional
Investor Magazine, winner of Best CFO Awards from CNBC TV18,
Financial Express, and Business Today. He is also the recipient of
the Life Time Achievement award in the field of Finance from
Financial Express.

Mr. R. Shankar Raman is presently a member of the Advisory
Committee to The Insolvency and Bankruptcy Board of India (IBBI)
on Corporate Insolvency & Liquidation and also a member of the
SEBI-Corporate Bonds and Securitization Advisory Committee
(CoBoSACQ). He is also a member of Cll National Committee on
Financial Reporting & Cll National Committee for CFOs.

He is the past Chairman of the ClI's National Committee of CFOs.
He was also a member of Uday Kotak’'s Committee on Corporate
Governance, constituted by SEBI.
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Debashis Chatterjee

Chief Executive Officer and Managing Director

Mr. Debashis Chatterjee ('DC’) has more than 35 years of
industry experience in diverse areas such as managing customer
relationships, building high-performance businesses, driving
strategic alliances and M&A, and managing change and delivery
across industries, technologies, and geographies. With a track
record of successfully incubating and growing new businesses,
DC led the industry-leading profitable growth of Mindtree as
the company’s CEO and Managing Director prior to taking on his
current role.

Before Mindtree, he worked with TCS and Nasdag-listed
Cognizant as President of Global Delivery and Digital Systems

& Technology. In his role in Cognizant, he was responsible for

the delivery of technology services across all industry segments.
As a member of the Executive Leadership Team, he also
participated in charting the strategic direction of the company.

He was instrumental in laying the foundation of Cognizant's
Banking & Financial Services business and grew it to be the largest
business within Cognizant.

He holds a bachelor’s degree in Mechanical Engineering from
Jadavpur University. He has served twice as a member of the
Executive Council of NASSCOM. A firm believer in the potential
of technology to transform businesses and societies, DC actively
mentors technologists and business leaders of tomorrow.

Getting to the future, faster. Together.

Sudhir Chaturvedi

Whole-time Director and President, Markets

Mr. Sudhir Chaturvedi, President, and Executive Board Member,
is widely recognized for strategizing technology-driven business
transformation. With 30+ years of experience spanning
consulting, IT services, and software products across Europe,
the USA, and Asia, Sudhir also holds a Board Member position
at Syncordis Consulting, an LTIMindtree subsidiary based

in Luxembourg.

A specialist in digital transformation, strategic sourcing, and
building smarter organizations, Sudhir leads a dynamic sales,
marketing, and alliance team at LTIMindtree. Since joining the
company in 2016, he has been instrumental in transforming
LTIMindtree’s brand, market, and business development,
resulting in substantial growth in shareholder value, profitability,
and market dominance. Before LTIMindtree, Sudhir was at

NIT Technologies Limited (now Coforge Ltd.), leading growth
as the Chief Operating Officer.

A strong advocate of diversity and inclusion, Sudhir has built a
diverse and multicultural team of senior executives from over

25 nationalities at LTIMindtree. He actively mentors young
managers and is the executive sponsor for LTIMindtree's
award-winning leadership training initiative, iRise. Recognized as
one of the Top 100 most influential BAME leaders in the UK Tech
sector by Inclusive Tech Alliance and Financial Times, Sudhir has
been honored with the Champion of Change Award from the
Indian Business Women Conference. He serves as the executive
sponsor for LTIMindtree’s Women in Tech program.

As a thought leader, Sudhir has addressed the French Senate,

UK Parliamentary Committees, and various global industry
conferences, most recently at the ISG Global Executive Provider
Summit in Miami in January 2023. He holds a bachelor’s degree
in mechanical engineering from Pune University, an MBA in
Marketing from Symbiosis Institute of Business Management, and
a second MBA focusing on finance and information systems from
University of Leeds.
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Nachiket Deshpande
Whole-time Director and Chief Operating Officer

Mr. Nachiket Deshpande is the Chief Operating Officer and
Whole-time Director at LTIMindtree. His focus on global
delivery, talent development, and capability building has helped
the company reimagine its operations by implementing fast,
frictionless, and nimble models to drive performance and
service delivery.

“Customer centricity is the heart of everything | do at
LTIMindtree. | am committed to every project and go beyond
the financial goals. For me, it is about delivering value and
breakthrough solutions.”

This approach resulted in a drastic 20-point jump in client
satisfaction ratings and a top-notch 145% increase in Net
Promoter Score.

Since joining erstwhile LTI in 2018, Mr. Nachiket Deshpande has
been the pivotal change agent, leader, and navigator. Under

his leadership, the Company has reimagined its operations and
transformed its performance and service delivery management.
He has instilled the philosophy of customer centricity and a
solution-oriented mindset in the team, resulting in consistent and
predictable operational metrics. Moreover, due to his future-ready
management approach, he has ensured that operations are
optimized to match the threefold increase in headcount.

LTIMindtree modernized and streamlined its operations for clients
and partners thanks to his focus areas, including engineering,
cloud computing, and data & analytics, which are also reflected

in the acquisition of Cuelogic, Powerupcloud Technologies,

and Lymbyc and Mosaic, respectively. He is also passionate

about metaverse and is helping clients with related strategies.

He was instrumental in setting up a dedicated “Metaverse Practice
Unit” that provides clients with the means to deploy futuristic
immersive experience-based services faster.

He has a proven track record of more than 25 years of leading and
managing teams in complex IT projects and digital ecosystems
across verticals, technologies, and geographies.

He is also an entrepreneur at heart, having aligned actively with
the global startup ecosystem where he mentors the leaders,
innovators, and game changers of tomorrow.
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Sanjeev Aga
Independent Director

Mr. Sanjeev Aga spent his formative business years with Asian
Paints in field sales and marketing responsibilities. He later headed
the Furniture and Leo-Mattel Toys businesses of the erstwhile
BlowPlast, now VIP Industries, before leading that company as
MD from 1993 to 1998. In subsequent times, Mr. Sanjeev Aga has
been Managing Director of Aditya Birla Nuvo, and more notably
the Managing Director of Idea Cellular in its breakout years,
before he stepped down in 2011.

For 2009, Mr. Sanjeev Aga received on behalf of Idea Cellular
the ET Award for The Emerging Company of the Year. In
2009, Indira Innovation named him CEO of the Year, and in
2010 Tele. Net felicitated him for Outstanding Contribution

to the Telecom Sector. In 2010, Forbes Magazine shortlisted
Mr. Sanjeev Aga for the Person of the Year. The Scindia School
conferred upon him the Madhav Award 2014 for the Old Boy
Of Eminence.

He now engages in advisory and board roles for reputed
corporates and not-for-profit organizations. He also serves on the
Board of other listed and unlisted companies.

Mr. Sanjeev Aga did his schooling from Scindia School, Gwalior,
graduated with Physics Honours from St. Stephen’s College, Delhi
and is a business management post graduate from IIM Kolkata.
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James V Abraham
Independent Director

Mr. James Abraham is the Co-Founder of Mynzo Carbon,
developing a platform to engage people on the road to Net Zero.

He was one of the Founding Partners of The Boston Consulting
Group (BCG) in India from 1998 to 2009, leading the expansion
of the firm into New Delhi. He has been involved across sectors
including power, transport, infrastructure, telecom, and consumer
goods; covering a range of issues from business planning and

acquisitions to organisation development and financial structuring.

In 2009, Mr. James Abraham was a Senior-Partner with BCG,
when he left to lead SunBorne Energy, where he was also involved
in the early formulation of solar policy in India.

In 2014, he co-founded SolarArise, which focuses on financing,
owning and managing utility-scale solar-power plants.

SolarArise was one of the earliest to adopt solar tariffs that were
lower priced than fossil fuels. In 2022, the firm was sold to a listed
Investment Trust in the UK (Thomas Lloyd Energy Impact Trust).

He is a fellow of the Aspen Global Leadership Network, the
Kamalnayan Bajaj Fellowship of the Ananta-Aspen Center, and a
senior moderator of Aspen’s leadership programs. He's also on
the Board of the Ananta Center in India and chairs the Center’s
Leadership Committee. He also serves on the Board of other listed
and unlisted companies.

He earned a Bachelor of Science degree in electrical engineering
from the University of Waterloo, an M.B.A. (Palmer Scholar)
from Wharton, and an M.A. (International Relations) from Johns
Hopkins University.
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Rajnish Kumar
Independent Director

Mr. Rajnish Kumar is former Chairman of State Bank of India.

He completed his 3 years term as Chairman in October 2020.

He is credited with steering the bank successfully through very
challenging times. During his tenure, Bank developed YONO,

a digital platform, which has established bank as a global leader in
adoption of technology and innovation.

Mr. Rajnish Kumar is a career banker with nearly four decades of
service with State Bank of India. His expertise in corporate credit
and project finance is well recognized. He served the bank in
various capacities across the country including in the North East as
Chief General Manager. He successfully managed UK operations
of the Bank immediately after the crisis caused by the collapse

of Lehman Brothers. Earlier he worked as Vice President (Credit)
at Toronto.

Mr. Rajnish Kumar was also the Chairman of SBI's subsidiaries,
important ones being, SBI Life Insurance Company Limited,

SBI Foundation, SBI Capital Markets Limited, and SBI Cards

& Payments Services Limited. He also served as Director on the
boards of various organizations, viz. Export- Import Bank of India,
Institute of Banking Personnel Selection, National Institute of Bank
Management, Pune, Indian Banks' Association, Khadi & Village
Industries Commission, Indian Institute of Banking & Finance,
among others.

He also serves on the Board of other listed and unlisted
companies. He is a Member, to the Board of Governors,
Management Development Institute, Gurugram.

Mr. Rajnish Kumar has done M.Sc. in Physics from Meerut
University and is also a Certified Associate of Indian Institute of
Bankers (CAIIB).
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Vinayak Chatterjee

Independent Director

Mr. Vinayak Chatterjee graduated in Economics (Hons) from

St. Stephen’s College, Delhi University and did his MBA from the
Indian Institute of Management, Ahmedabad. He co-founded
Feedback Infra Private Limited in 1990 and served as its
Chairman from 1990 to 2021. Since stepping down from

active management, he now devotes his time and energy to
Infrastructure Policy, Advocacy and Capacity Building; and for this
purpose has recently founded The Infravision Foundation, where
he is a Managing Trustee.

He has often been called upon to play a strategic advisory role to
leading domestic and international corporates, the Government
of India, various Ministries dealing with infrastructure, as well as
multilateral and bilateral institutions in the areas of infrastructure
policy, planning and implementation. He is one of the leading
proponents of the Public-Private Partnership (PPP) model

for developing India’s infrastructure. One of his more recent
engagements with the Government of India relate to being a
Member of the Committee on Setting up a DFI (Development
Finance Institution).

In 1998, the World Economic Forum at Davos recognized him as
one of the 100 Global Leaders of Tomorrow. In 2011, the Indian
Institute of Management, Ahmedabad conferred on him the
"Distinguished Alumnus Award".

He is currently the Chairman of the Confederation of Indian
Industry’s (Cll) “Mission on Infrastructure, Trade and Investment”;
and has chaired various Infrastructure Committees at the national
level of CllI since 2001.

He also serves on the Board of other listed and unlisted
companies. He serves as the Chairman of the Board of Governors
of the Indian Institute of Technology, Dharwad, and is on the
Board of Indian Institute of Management, Sirmaur.

He is a well-read columnist and writes a monthly column on
infrastructure for Business Standard called ‘INFRATALK'. He has
authored a book titled “Getting it Right — India’s Unfolding
Infrastructure Agenda” published in 2011.
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Apurva Purohit

Independent Director

Ms. Apurva Purohit is an Indian businesswoman with over
three decades of experience in the corporate world, where

she formed significant partnerships with private equity

firms and promoters to build and scale up a diverse set of
businesses - from early-stage fledgling businesses, to setting
up new ventures and to supervising turnarounds in mature and
declining organizations.

She also serves on the Board of other listed and unlisted
companies. Ms. Apurva Purohit has recently launched

Aazol Ventures Private Limited, a consumer products Company
which aims to create a market for traditional food items made
by self-help groups and micro-entrepreneurs, by reconnecting
Indian consumers with their roots and the local food of

their regions.

She has been a leading voice in the Indian business landscape,
advocating gender diversity, probing what ails it, and what
organizations and leaders can do to improve this critical
imperative. She is also the author of two national bestsellers,
‘Lady, You're not a Man-the Adventures of a Woman at Work’
and ‘Lady, You're the Boss!".

Over the years, Ms. Apurva Purohit has won multiple business
awards and has been named as one of the Most Powerful
Women in Business by the India Today Group and Fortune India
over several years. She was awarded the Distinguished Alumni
Award from IIM Bangalore in 2022.

She holds a Bachelor’s degree in Science (Physics) and completed
her PGDM from IIM, Bangalore.

Bijou Kurien
Independent Director

Mr. Bijou Kurien has over 35 years of experience with marquee
brands in India’s fast-moving consumer goods (FMCG), consumer
durables, and retail industries. He was among the founding
members of Titan Industries and Reliance Retail and helped

build the foundations, and then led and grew multi-billion-dollar
businesses. Currently, he advises two leading private equity funds
and an Entrepreneurship Incubation Center.

He also serves as an Independent Director on the Boards of
several listed and unlisted companies and is the Chairman of the
Retailers Association of India (RAI), an Advisory Board member of
the World Retail Congress and is on the governing boards of two
academic institutions.

He has a Postgraduate Diploma in Business Management from
XLRI, Jamshedpur.

Chandrasekaran Ramakrishnan
Independent Director

Mr. Chandrasekaran Ramakrishnan has had an exemplary career
spanning over 34 years in the field of information technology.
He retired as Executive Vice Chairman of Cognizant, India, as

of March 2019. He also serves on the Board of other listed

and unlisted companies. He is also part of the Chairman’s
Council, NASSCOM.

He joined Cognizant as a member of the founding team. He has
been widely recognized as a significant contributor to growing the
company to over 250,000 employees, USD 16 Billion+ in revenue
and establishing the global delivery footprint.

After earning his engineering degree from Regional Engineering
College, Trichy (National Institute of Technology), he started his
career with Ashok Leyland, where he spent four years. After his
MBA from the Indian Institute of Management Bangalore in 1985,
he joined TCS, where he held positions of increasing responsibility
and stature, including stints in the UK and the US.

He is very passionate about education and is on the Advisory
Board of Thiagarajar College of Engineering, Madurai and on
the Post Graduate Program Committee of NIT Trichy. He is an
active supporter of social causes, sponsoring education for
underprivileged children, promoting digital literacy in rural areas,
offering scholarships to deserving students in NIT and also
supporting research in IIM Bangalore.
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LTIMindtree is a global technology
consulting and digital solutions
company that enables enterprises
across industries to reimagine business
models, accelerate innovation, and
maximize growth by harnessing

digital technologies. As a digital
transformation partner to 700+ clients,
LTIMindtree brings extensive domain
and technology expertise to help drive
superior competitive differentiation,
customer experiences, and business
outcomes in a converging world.
Powered by 84,000+ talented and
entrepreneurial professionals across
35 countries, LTIMindtree - a Larsen &
Toubro Group Company - combines
the industry-acclaimed strengths of
erstwhile Larsen & Toubro Infotech
(LTI) and erstwhile Mindtree in solving
the most complex business challenges
and delivering transformation at scale.

Quick facts

728

Active clients

USD 4.1 Billion

Revenue

35

Countries worldwide

Getting to the future, faster. Together.

Business environment and key developments

Global

Global GDP growth has been slowing in the face of reduced
investment, and elevated inflation and interest rates, along with
disruptions caused by the Russia-Ukraine conflict. There has been
rapid monetary policy tightening around the world to contain
inflation. In many countries, inflation has also been spurred by sharp
currency depreciations relative to USD, as well as tight labor market
conditions. As the global conditions make it more difficult to service
debt, concerns about debt sustainability in many countries have also
risen. In the United States, one of the most aggressive monetary
policy tightening cycles in recent history is expected to slow growth
sharply. The Euro area had to contend with severe energy supply
disruptions and price hikes, in addition to inflation. Growth of
emerging economies is anticipated to remain mostly unchanged in
2023 relative to 2022, as a pickup in China could offset the decline in
other emerging economies. Concerns about financial vulnerabilities
are in focus, including in financial institutions, housing markets, and
low-income countries. While headline inflation has started declining,
it remains elevated and could persist longer.

However, a key factor in improving activity and sentiment in early 2023
was the decline in energy and food prices. The earlier-than-expected
re-opening in China is also expected to have a positive impact on
global activity, reducing supply chain pressures, and giving a boost to
international tourism. The decline in energy prices partly reflects the
impact of a warm winter in Europe, which helped preserve gas storage
levels and reduce energy consumption in many countries. Goods
inflation has started declining in most countries, due to the gradual
return of normal demand for goods in the post-pandemic scenario
and the easing of global supply chain bottlenecks.

International Monetary Fund (IMF) global growth forecast, as of Jan
2023 (% change year on year)

Particulars Estimate JEJEAIFM Projections
2022 2023 2024

World Output 34 2.9 3.1
Advanced Economies 2.7 1.2 1.4
us 2.0 1.4 1.0
Eurozone 3.5 0.7 1.6
Japan 1.4 1.8 0.9
UK 4.1 -0.6 0.9
Other Advanced Economies 2.8 2.0 2.4
Emerging Markets & 3.9 4.0 42
Developing Economies

China 3.0 5.2 4.5
India 6.8 6.1 6.8

Source: IMF, World Economic Outlook January 2023

Global growth is projected to slow from 3.4% in 2022 t0 2.9% in
2023. The low growth forecast for 2023 reflects the rise in central
bank rates to fight inflation especially in advanced economies,
along with the Russia-Ukraine conflict.
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The United States is expected to experience a decline in growth

from 2.0% in 2022 to 1.4% in 2023 and 1.0% in 2024, with growth
rebounding in the second half of 2024. There is a 0.4% upward
revision for annual growth in 2023, but a 0.2% downward revision

of growth in 2024 due to the steeper trajectory of Federal Reserve
rate hikes. Consumer spending rose in January 2023, along with real
disposable income and manufacturing activity. However, core inflation,
housing inflation, and food inflation remained high.

European economic growth was more robust than anticipated,

partly due to government support for households and businesses
affected by the energy crisis and reopening of the economies.
European gas benchmark price fell below its pre-war level, due to a
milder-than-expected winter, a sharp fall in gas consumption, and the
continued diversification of supply sources. Labor markets remained
tight, with unemployment in the EU staying at its all-time low of 6.1%
in December 2022.

The United Kingdom in 2023 is projected to see negative growth,
with the economy performing worse than other advanced economies,
including Russia. This would be largely due to tightened fiscal and
monetary policies, financial conditions, as well as rising mortgage
costs, increased taxes and persistent worker shortages.

Growth projections for emerging market and developing economies
show a modest increase from 3.9% in 2022 to 4.0% in 2023, and to
4.2% in 2024. Half of the emerging market and developing economies
are expected to see lower growth in 2023 compared to 2022.
Emerging and developing Asia’s growth is expected to rise in 2023
and 2024, while growth in emerging and developing Europe is likely to
have bottomed out in 2022. Latin America and the Caribbean’s growth
is projected to decline in 2023, and the Middle East and Central

Asia’s growth is projected to decline mainly due to a slowdown in
Saudi Arabia. Meanwhile, sub-Saharan Africa’s growth is projected to
remain moderate at 3.8% in 2023, with Nigeria's growth rising due to
measures to address insecurity issues in the oil sector.

Outlook

Global growth is expected to slow to 2.9% in 2023, before rising to
3.1% in 2024, with inflation falling from 8.8% in 2022 t0 6.6% in
2023 and 4.3% in 2024. The global economy is witnessing continued
turbulence with fresh headwinds from the banking sector turmoil in
some advanced economies. The sudden announcement of an output
cut by OPEC+ in April 2023 and the resultant jump in crude oil prices is
yet another evidence of volatility. Uncertainty about the course of the
Russia-Ukraine conflict, coupled with its broader consequences, is also
a key concern. As geopolitical tensions remain elevated, businesses
are increasingly looking to make their supply chains more resilient by
moving production home or to stable countries. The overall outlook
thus remains dynamic and fast evolving.
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India

The First Advance Estimates (FAE) released by the National Statistical
Office (NSO) place India’s real Gross Domestic Product (GDP) growth at
7.0% for FY23. These optimistic growth forecast stems, in part, from
the resilience of the Indian economy seen in the rebound of private
consumption seamlessly replacing the export stimuli as the leading
driver of growth. The uptick in private consumption also provided

a boost to production activity, resulting in an increase in capacity
utilization across sectors. The rebound in contact-intensive sectors and
discretionary spending is expected to support urban consumption.

The Union Budget for FY24 sought to complement macroeconomic
growth with a focus on all-inclusive welfare, promoting digital
economy and fintech, technology-enabled development, energy
transition and climate action, and kickstarting a virtuous private
investment cycle, crowded in by public capital investment.

Fundamentals and medium-to-long-term prospects remain stable for
Indian equities, but, in the near term, they face possible headwinds
from oil prices, inflation, interest rates, and fund flows. The ongoing
domestic demand revival story remains a key pillar of strength. The
expectation of a record rabi harvest bodes well for the easing of food
price pressures, while there are early indications of softening wheat
prices, helped by supply-side interventions from the government.

The impact of recent unseasonal rains in some parts of the country,
however, needs to be monitored.

Outlook

Strong credit growth, resilient financial markets, and the government's
continued capital spending and infrastructure push have created

a conducive environment for investment. India‘s recovery from

the pandemic was relatively quick, and future growth is likely

to be supported by solid domestic demand and a pickup in

capital investment.
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Industry review

For the IT industry, FY23 was a year of continued revenue growth,
with a focus on strengthening industry fundamentals and building on
trust and competencies. The volatile global economic environment and
impending recession continue to support the demand for technology
adoption and digital acceleration. Technology, thus, remains a
strategic imperative—a critical component of business innovation and
transformation, as well as a source of improving operational and

cost efficiencies.

India’s technology industry has exhibited continued revenue growth
and is estimated to have grown by double digits in constant currency
terms in FY23. India’s technology industry revenue is estimated to have
crossed USD 245 Billion (8.4% year on year growth), an addition of
USD 19 Billion over FY22.

USD 500 Billion

Projected Revenue of IT Industry by 2030

According to NASSCOM, the sector is on track to hit USD 500 Billion

in revenue by 2030. The share of digital tech in overall technology
services revenue has been on the rise-from 26-28% in FY20 to 32-34%
in FY23. The industry continues to be a net hirer, adding 2.9 Lakh new
jobs and taking the total employee base to approximately 5.4 Million
(5.7% year on year growth), strengthening India’s position as the
‘Digital Talent Nation’ for the world. Further, the sector remains on the
top globally in terms of Al skills penetration with a 36% digitally skilled
workforce, the second largest in terms of Al/ML BDA talent pool, and
the third largest in terms of installed supply of Cloud professionals.
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Business review

For FY23, LTIMindtree’s USD revenue stood at USD 4,106 Million,

up 19.9% in constant currency and 17.2% in USD terms, and INR
revenue stood at INR 331,830 Million, up 27.1%. PAT margin came

in at 13.3%, compared to 15.1% for FY22. Excluding the one-off
impact of merger-related integration cost, our EBIT and PAT margins
were approximately 40 and 30 basis points higher, respectively.
LTIMindtree’s financial performance is a testament to the unwavering
commitment of its team and increased ability to deliver across larger,
more significant transformation requirements.

Alliances and partnerships

LTIMindtree has built a strong ecosystem of partners that enables it
to drive significant value for its clients in an ever-changing technology
landscape. With the merger of erstwhile LTI and erstwhile Mindtree,
our partner ecosystem has become even more robust.

In FY23, LTIMindtree significantly deepened its engagement with
partners by investing in scaling capacity, co-creating joint offerings,
building Centers of Excellence (CoEs), and signing up exclusive partner
programs to accelerate business momentum in key focus areas such as
Cloud, Data, Security, and Customer Experience, among others.

We also launched two state-of-the-art innovation centers in
collaboration with AWS and ServiceNow.

LTIMindtree ServiceNow Innovation and Experience Center -
Hartford

LTIMindtree AWS Innovation Center - Hartford
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LTIMindtree has a 360-degree relationship with many of its strategic
partners. This enables the Company to have a resolute focus on
achieving joint business outcomes and creating exponential business
growth. We have attained the highest tier of partnership with a
number of its strategic partners including Microsoft, AWS, IBM,
Google Cloud, Salesforce, SAP, Oracle, Cisco, Snowflake, and Adobe.

Recognitions

In FY23, LTIMindtree received multiple awards from various partners
in recognition of its outstanding performance and contribution toward
building joint businesses:

Emerging Service Provider
Americas 2023 by ServiceNow

Migration Partner of the Year
2022 - NAMER by AWS

Global Collaboration Partner of Global Delivery Platform
the Year 2022 by AWS Partner of the year award 2022
by Snowflake

Emerging Partner of the Year,
GSI Summit (Lisbon) 2022 by
Hitachi Vantara
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New partnerships

With a view of strengthening its existing capabilities in key areas such as Data, Security, Customer Experience, and FinTech, LTIMindtree expanded

its alliance portfolio by incubating partnerships with Alation, ThoughtSpot, Query Surge, SnaplLogic, Redpoint, Treasure Data, Turbotic, WSO2,
Cyfirma, TrustMAPP, Knowbed4, Everbridge, Workday, and Mambu. In addition, we have signed agreements with Google Cloud, Microsoft, and
IBM for regional expansion as well as for partnering in new joint programs.

Key partnerships

LTIMindtree’s partnership ecosystem is the cornerstone of its
hypergrowth strategy. We will continue to collaborate with its partners
and focus on developing joint Go-To-Market (GTM) strategies for
market expansion and executing demand generation initiatives to drive
incremental growth. LTIMindtree will also continue to co-invest in
super-scaling existing technical expertise and building new capabilities
with a view to be the preferred partner for jointly pursuing and
winning industry-defining deals.

dWws

LTIMindtree is an Amazon Partner Network Premier Consulting
Partner for Amazon Web Services (AWS). Our GTM strategy on AWS
is a trifecta approach cutting across areas like Data & Analytics, and
Migration & Application Modernization.

We have enabled large Data Center exits and assisted global
enterprises in successfully migrating and modernizing their applications
on the AWS cloud. Additionally, we have helped enterprises in
migrating from traditional databases to modern AWS databases like
AWS Aurora, uncovered business insights, and helped our customers
monetize their data through our niche Data and Analytics IPs and
Accelerators, built on the AWS cloud.

We are also focusing on next-gen technologies like 10T and Al/ML,
leveraging the power of AWS cloud. During FY23, we scaled up our
investments in ramping up the AWS COE and also launched a joint
AWS Innovation Center in Hartford, Connecticut (US).

This collaboration, combined with the strength of LTIMindtree’s
10,200+ accredited cloud experts, enables us to provide AWS's
extended services to our client base in an effective and efficient
manner. LTIMindtree was named AWS Migration Partner of the Year
(NAMER) 2022 and AWS Global Collaboration Partner of the Year
(2022) at the ‘AWS re:Invent’ event in Las Vegas in November 2022.

LTIMindtree holds the following AWS credentials:

1,290+ Amazon

AWS certified professionals
with 25+ AWS accelerators LOOkOUt

for Vision Partner

3-year .
strategic collaboration AWS Immer5|0n

agreement with AWS Day Partner

9 Competencies

and 13 Service Validations
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3 Google Cloud

LTIMindtree is a Global System Integrator and Premier Partner for
Google Cloud Platform (GCP) and Google Workspace. Our GTM
strategy with GCP comprises big bets in Data Lake Modernization,
EDW Modernization, Modernize traditional Applications & Platforms,
Mainframe Cloudification, and Security Operations. LTIMindtree has
scaled up its investments to ramp up the ‘GCP COE’ and is investing
in building IPs and Accelerators. Additionally, we have attained

two Specializations (Application Development and Data Analytics),
37 Expertise, and have 460+ GCP certified associates. We are also a
strategic vendor to Google's ‘Professional Services Organization’ (PSO)
providing Google Cloud customers with qualified partners that have
demonstrated technical proficiency and proven success in specialized
solution and service areas.

BR Microsoft

LTIMindtree has a long-standing 360 Degree Gold partnership with
Microsoft and has significantly strengthened its Microsoft credentials
by adding 11 new specializations, including SQL server migration to
Azure, SAP on Azure, Kubernetes on Azure, analytics on Azure, and
web application modernization on Azure and Windows.

It also received a solution partner designation in digital & app
innovation, infrastructure, Data and Al, security, and modern work.
With Microsoft, we have built a 3-year strategic plan to supersize joint
business across the six Microsoft solution areas.

LTIMindtree is also a member of exclusive Microsoft programs
including the Mixed Reality Partner Program (MRPP) and the
Microsoft Security Solution Provider (MSSP). Our success with
Microsoft is supported by more than 19,000 trained associates and
11,000 certified experts who help customers around the world solve
complex business problems.

Our Microsoft credentials include:

Azure 68+

Expert MSP solutions listed on the Azure
marketplace including
consulting services and
transactable IPs

11 advanced

specializations
7 regions

5 SOIUtlon CSP partner

Partner designations

Dedicated

Microsoft Business Unit

Funding
enabled

across geographies
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LTIMindtree is IBM’s GSI and Platinum Business Partner with global
coverage. Our long-standing strategic, strong alliance has grown
multifold, seamlessly delivering for their joint global clients while
leveraging robust IBM technologies.

In 2021, LTIMindtree partnered with IBM to open a first-of-its-kind
‘Innovation & Experience Center’ in Bengaluru. This center serves as a
one-stop shop for customers to see joint best-in-class solutions built
on IBM technologies to help them foster and accelerate their digital
transformation journey.

Our GTM priorities with IBM include digital business automation,
sustainability, hybrid cloud, and security. We have six Expert level IBM
competencies in Digital Business Automation, Cloud Integration and
Development, Assets and Operations, Cloud Management, Threat
Management, and Digital Trust. The IBM Partner Solution Showcase
portal now includes LTIMindtree's joint offerings iDigitalization (iDz)
and Digital Hybrid Infrastructure Platform (DHIP).

Sarg

With 25+ years of experience, 200 global SAP customers, 9,000+

SAP Minds carrying 3,000+ certifications, and 50+ purpose-built SAP
innovations, LTIMindtree has one of the industry’s largest and most
mature SAP practices. LTIMindtree, one of SAP’s 19 Global Strategic
Services Partners (GSSP), assists organizations in leveraging the latest
SAP innovations such as RISE with SAP, S/AHANA Cloud (Private/Public),
Industry Cloud Solutions, SAP Business Technology Platform (BTP) based
Platform-as-a-Service (PaaS) offerings, sustainability, mid-market, and
various other solutions. This has helped LTIMindtree win several SAP
awards and recognitions, including the SAP Pinnacle Award for Industry
Innovation, as well as an invitation to Sapphire 2023 as one of the nine
global "Premier’ sponsors—a testament to LTIMindtree’s growing stature
in the SAP market and its relationship with SAP.

ORACLE

For 20+ years, LTIMindtree has been a trusted partner of Oracle,
enabling customers to leverage cloud technology for maximum ROI.
As a Global Expertise and Cloud Solution Provider Expertise partner,
we collaborate with Oracle on marketplace offerings, competency
centers, and customer advisory boards. With more than 150 Oracle
Expertise Badges and 3,500 Oracle-Certified Professionals, LTIMindtree
has established itself as a top partner. We have been recognized

with several Oracle awards, including the Global Best Commerce
Cloud Transformation, the Global Earthfirst Award for Operational
Excellence in Sustainability, the JD Edwards Product Innovation,

and the Oracle Nordics Cloud Partner of the Year Award for OCI.
LTIMindtree’s services include Oracle Cloud Application, Oracle Cloud
Infrastructure, Enterprise Application, and Industry GBU Application.
LTIMindtree’s expertise in Oracle Application Development, Digital
Native Applications, Applications to Oracle Cloud, Database to Oracle
Cloud, DevOps, Platform Integration, and Data Management makes it
a leader in the field. Our Oracle solutions help modernize on-premise
applications for improved business outcomes, while our Industry Cloud
solutions offer hyper-personalized customer experiences. We have also
developed joint GTMs with Oracle in multiple geographies.
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LTIMindtree has established a strong partnership with Snowflake,
earning the highly coveted Elite Partner status and being named

one of Snowflake’s top three partners globally. Our 360-degree
partnership, combined with differentiated offerings across the data
modernization value chain, is a game changer in the industry. With
1,000+ Snowflake-trained and 250+ SnowPro-certified resources, we
have the highest number of such advanced architects worldwide.

Our Snowflake deal wins are attributed to our highly acclaimed
accelerator PolarSled. Delivering amplified outcomes for 60+
customers, our commitment to innovation and delivery excellence
has been widely recognized, with Snowflake conferring on us the
Innovation Partner of the Year (2021) and Delivery Platform Partner
of the Year (2022) awards. We have also received industry badges
for Manufacturing and Financial Services, demonstrating our
expertise in these industry domains.

servicenow

We are an Elite partner of ServiceNow. LTIMindtree’s strategic
partnership with ServiceNow spans programs like Sales, Services,
Service Provider and Technology Partner Program. Our Managed IT
Services solution, designed in partnership with ServiceNow helps
organizations get the speed and quality of IT services required

to be on top of changing business needs.

LTIMindtree’s dedicated ServiceNow practice has carried out
large-scale transformational engagements covering the entire value
chain and ServiceNow offerings portfolio at some of the world's
largest media & entertainment and utilities & manufacturing
companies. In addition to upskilling and reskilling resources across
various ServiceNow certification streams and building competencies
beyond ITSM, we have invested heavily in establishing a dedicated
ServiceNow engineering team and COE, and are also developing

a broad range of custom applications and accelerators to drive
function-specific as well as enterprise ServiceNow solutions.

We inaugurated our first ever Innovation & Experience Center with
ServiceNow in Hartford, USA in April 2022. In early 2023, LTIMindtree
was awarded the Emerging Service Provider Americas award by
ServiceNow to recognize our excellence in business innovation,
product line expansion, scaling competency, and revenue growth.

BT |
Farwilk
Salesforce

LTIMindtree is an established premium consulting partner of Salesforce
with 18+ years of experience on the platform. As a Summit (Platinum)
Partner, we specialize in Salesforce/MuleSoft implementation strategies
to drive digital growth through deep client engagement.

With 3,000+ certified consultants and experience of 3,000+ projects,
we offer services across the Salesforce success value chain — ranging
from Strategy Consulting & Solution Design to Implementation and
Application Value Maintenance. Our practice and offerings are guided
by dedicated COEs for Core services, Marketing, Commerce, Industry
Clouds, and functional consulting.
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Recognized by industry analysts including ISG, NelsonHall, Avasant,
Forrester and Gartner, we provide transformational services across the
Salesforce portfolio including but not limited to:

Sales Cloud/Experience Cloud/CPQ

Service Cloud/Field Service

Marketing campaign ops and personalization

B2C and B2B commerce clouds

Industry clouds

PaaS implementations based on Force.com platform.
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F.\ Adobe

LTIMindtree is a Global Platinum Solutions Partner for Adobe — the
highest level of GSI partnership on offer. Our GTM focus areas cut
across Data & Personalization, Omnichannel Commerce, and end-to-
end content lifecycle.

LTIMindtree brings a full suite of customer experience transformation
services to the table and has been an anchor partner for many of its
large customers in their digital transformation programs. We strategize
their digital marketing programs and build and maintain their digital
marketing platforms.

The Adobe practice at LTIMindtree has 1,200+ people and 150+
certified experts, with specializations in AEM Sites and AEM Sites - Run
& Operate. We are also rapidly scaling up investments in marketing
operations and omnichannel commerce.

LTIMindtree was ranked by Everest as a ‘Major Contender’ in their
annual PEAK matrix report for Adobe Service providers for 2022.

AW pEGA

The LTIMindtree and Pega partnership strengthened significantly in
FY23. The acquisition of Ruletronics, a pure-play Pega consulting

and implementation player, helped scale our Pega credentials
significantly. During the year, LTIMindtree was included by Pega in

its exclusive list of Global Strategic partners. In addition to being a
specialized and global reseller partner, we have achieved distinctions
in Delivery Specialization (APAC, EMEA, and India) and Intelligent
Automation Specialization in the Americas. LTIMindtree’s Pega practice
is a 500+ team of strong and certified associates with expertise
across Customer Service, Customer Engagement, and Intelligent
Automation. With the Industry and Marketplace Solutions, Successful
Customer Implementations, Certified skill set and joint GTM activities,
LTIMindtree has earned a reputation as one of the most valuable and
preferred partners for Pega.

boomi

LTIMindtree began its partnership with Boomi in 2020. In a short
period of time, we have been elevated to a Global Gold GSI Partner
with Boomi in September 2022. Our Integration practice and offerings
on Boomi are guided by a dedicated Center of Excellence for Core
services and Functional Consulting.

We offer our customers a complete spectrum of Integration services
on Boomi that includes Implementation, Application Development,
API-fication, COE setup, legacy migration and transformation. We
have helped many of the Fortune 500 customers based in North
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America with API-fication of various business critical e-commerce
services, data integrations, and legacy integrations leveraging the
Boomi AtomSphere platform to ensure seamless connectivity between
integrations with multiple ERPs, Cloud Databases and CRMs.

@' Hitachl Wantara

LTIMindtree’s partnership with Hitachi Vantara as a Global System
Integration Partner, helps clients harness the potential of digital
technologies. Our GTM focus areas are along Storage-as-a-Service,
VDlI-as-a-Service, and Infrastructure-as-a-Service. We jointly

offer consultative, advisory, implementation, and managed services.
We leverage Hitachi EverFlex to offer the power to scale and flex

as business demands change, and provide efficient pay-as-you-

go offerings to keep IT costs aligned with business usage through
powerful SLA guarantees.

Through this partnership, we enable our customers accelerate their
digital transformation journey, offering proven scalable, secure, and
cost-effective solutions for hybrid cloud.

Wl I N I s

CISC0

LTIMindtree is a Cisco Gold Partner with a 360-degree relationship.
Collaboration with Cisco enables us to provide next-generation IT
solutions and services to our customers by leveraging various Cisco
architectures. LTIMindtree leverages the Cisco partnership in initiatives
for software-defined networking, data center transformation,
application transformation security, unified communication, loT, and
smart city projects.

LTIMindtree has a large pool of Cisco-certified engineers and architects
who work closely with our customers to deliver business outcomes.
We have expertise in the design, implementation, support, and
maintenance of Cisco architecture. LTIMindtree has also become a
Meraki partner in other countries.

Duck Cresk
Technologies

LTIMindtree is a Premier System Integrator partner of Duck Creek
Technologies with 20+ years of experience on the platform. We
specialize in Duck Creek solutions and services to help Insurance clients
globally transform their business using modern core systems and
digital innovation. Our differentiated solutions increase business agility,
accelerate product rollouts, maximize operational efficiency, leverage
cloud adoption, enhance customer experience, and deliver meaningful
cost savings for Insurance carriers using the Duck Creek platform.

Our offerings are guided by dedicated COEs for Policy, Billing, Claims,
Distribution, Reinsurance, Data Insights and industry standard best
practices. Our team is the winner of the first Duck Creek Hatch-a-Thon
challenge in 2022 and has since won multiple innovation awards from
Duck Creek. We are the Product Engineering partner for Distribution.
We are rated as a ‘Leader’ in the Duck Creek Services by independent
industry analysts Everest in its 2022 PEAK assessment report. One new
initiative is around a trifecta we are driving along with Duck Creek is
where we partnered with Microsoft to build a solution that will enable
insurers to migrate their on-premises core systems to the cloud in a
quick and efficient manner.

Getting to the future, faster. Together.

temenos

LTIMindtree is a Global Services Partner of Temenos with 19+ years

of experience on the platform. As a Global Delivery Partner, we
specialize in Temenos-based transformation programs. Recognized

by industry analysts including ISG, Forrester and Gartner, we provide
transformation services across the Temenos portfolio including but not
limited to:

» Temenos SaaS

» WeathSuite

» Transact Back Office
» Journey to Cloud

» Managed Services.

With 800+ certified consultants and an experience of undertaking
200+ projects, we offer services across the Temenos portfolio
—ranging from strategy consulting and solution design to
implementation and application Maintenance. Our practice and
offerings are guided by dedicated COEs for Retail, Corporate,
Wealth Implementations, Upgrades, Migration, Development,
and Testing Consulting.

$%% rubrik

LTIMindtree has partnered with Rubrik Inc. since 2020 as one of

the Top Global System Integration Partners providing cyber resilient
data security solutions & services leveraging Rubrik for On-prem &
Cloud environment. Through our partnership, we enable customers to
move quickly away from existing backup and disaster recovery systems
by offering an assessment, discovery, and migration with on-going
management services, by backup and ransomware experts.

Rubrik and LTIMindtree have jointly built offerings and solutions
like LTIMindtree Vault and LTIMindtree M365 protection to provide
managed services for enterprise customers.

LTIMindtree, in collaboration with Rubrik, provides:

> Expert advisory, implementation, migration, and ongoing managed
services

» Advanced automation, APIs and managed pilots to accelerate
transformation program

» Zero Trust Data Protection with ransomware detection and
immutable backups

» Managed ransomware investigation, incident containment, and
sensitive data discovery

» Simple, rapid recovery: Near-instant restoration of critical apps and
clean versions of data
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Strengths and opportunities

Digital transformation as a means to serve the dual objective of driving
revenues as well as cost-efficiencies is an ongoing business imperative.
We are at a point where technology and experience transformation
have become so integral to business strategies that it is not easy to
reverse or stall digital transformation programs.

To cope with the fast pace of technology shifts, we foresee that, in the
future, clients will need to continuously transform, both from inside-out
and from outside-in. This will be across the facets of business model
transformation, experience transformation, operations transformation,
and technology ecosystem transformation. With our expanded, well-
diversified offerings as a combined, at-scale entity, we believe we

are well positioned to help businesses address their transformation
objectives well.

Some of our strengths and focus areas include:

Cloud transformation

Our end-to-end cloud transformation solutions and services help
organizations implement complex global scale transformation
programs. It follows five fundamental dimensions:

» Purpose-led: Purposeful Cloud enabled by LTIMindtree’s North
Star Framework

» Productized: Packaged service offerings across the lifecycle of
cloud transformation

» Platform-enabled: Infinity, LTIMindtree’s cloud transformation
platform, provides speed, scale, and consistency

» Partner-aligned: GTM and competency teams dedicated to
partners — AWS, Azure, and GCP

» Rainmakers: Elite team of consultants bring a holistic approach for
cloud journey

Ay
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Experience design

LTIMindtree’s high-impact team of strategists, researchers, designers,
and technologists constantly raise the bar with transformative
solutions that engage customers and create immersive experiences.
Our experience strategies are backed by user research, experience
assessments and benchmarking, service blueprints, personas, and
journey maps. We provide high-fidelity prototypes with testing and
validation at our design factory.

Blockchain

LTIMindtree embraces a partnership-based approach with our
customers at the outset of their blockchain journey. We have a
Blockchain Maturity Model (BMM) that consists of four levels to
develop and deliver quick prototypes and then scale and evangelize
to the production stage.

» Consulting excellence: Our blockchain consulting team offers
customized services ranging from use case identification, technical
due diligence, and ROI roadmaps, etc.

» Engineering and platform excellence: Our blockchain
accelerators - Automation Platform and Smart Contract Factory can
be leveraged by clients to prototype and realize ROI faster.

> Open-source excellence: Our blockchain-certified team
participates in several open-source projects which enables them to
deliver products using best practices.

> Delivery excellence: Our E&P and delivery teams with experience
of executing projects in multiple industries assure a seamless
delivery experience.

Cybersecurity

At LTIMindtree, our focus is on enabling our clients to go beyond
‘Security for Compliance’ to ‘Security for Cyber Defense Resiliency’. We
follow a Managed Cyber Defense Resiliency Services (MCDR) approach.
Our well-defined cyber security maturity model is powered by
technology-enabled progression towards Intelligent and Autonomous
Cyber Defense. This is augmented with real-time attack adversary
emulation and proactive remediation to bring together truly Digital
Cyber Defense capabilities to tackle the challenges of an advanced
threat landscape.
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Applied Al

Al is being embedded across products and processes rapidly. However,
the point of contention comes while moving the needle from
experimentation to scaling Al, as most fail at this point. LTIMindtree’s
KenAl addresses the core challenges of scaling, managing, and
governing the models on cloud data platforms. KenAl provides
powerful automation and lifecycle management to simplify and
accelerate operationalizing and managing Al models. It helps deliver
simplified machine-learning operations leveraging automation,
predictability, and responsible Al.

Digital engineering

With engineering embedded in our DNA, and a strong culture of
design, we help deliver a reimagined customer experience with faster
time-to-market. We harness modern digital capabilities to envision
the right digital products and solutions for transforming end-user
experiences. We have a three-pronged approach to deliver experience
at speed:

» Craft: Solid structure, cross-skilled talent, and niche
engineering-based culture to harness modern digital capabilities

» Science: Innovation driven by converging technology COEs,
nurtured by in-house Digital Engineering Academy.

> Art: Bringing craft and science together to reimagine digital for our
clients, optimizing operations, and digitizing their core.

Enterprise applications

LTIMindtree has one of the industry’s most mature SAP practices.
Over 25 years, we have partnered in some of the world's largest and
most complex SAP estates. Our real-life practitioner’s perspective
allows us to build purposeful digital solutions that drive businesses
forward. With 50 industry-leading innovations on SAP platform and
our Reimagination Studio, we accelerate S/4HANA and cloud-enabled
transformations for enterprises. LTIMindtree has also built a two-
decade long partnership with Oracle to maximize value for customers.
Powered by LTIMindtree Enclose and Infinity, we bring together a
perfect blend of industry domain, functional, and digital capabilities
powered by Oracle cloud to solve real-world customer problems. As an
established Salesforce consulting partner, we have worked in strategic
partnership with Salesforce since 2004, shaping platform evolutions
and innovations in all clouds.

Getting to the future, faster. Together.

Strategy

LTIMindtree was formed in November 2022 following the merger

of two very successful companies, L&T Infotech and Mindtree, both
part of the Larsen & Toubro Group. It is a new kind of technology
consulting firm helping businesses transform — from core to experience
— to thrive in the marketplace of the future. With a unique blend of
engineering DNA and experience DNA, LTIMindtree helps businesses
get to the future, faster.

The strategic objectives of the merger includes:

» Becoming an at-scale service provider, well-placed to capture
market share in today’s dynamic business environment.
LTIMindtree is now the fifth-largest Indian IT services provider by
market capitalization and the sixth largest by revenue

> Ability to engage even more meaningfully with the partner base,
to create fit-for-purpose solutions for clients

» Enhance mindshare with the analyst and advisor base

> Leverage a highly complementary industry/client base.
The combined entity services nearly a fifth of the Fortune 500
clients (95 of 500), and there is significant opportunity to cross-sell
and up-sell across the client base

» Expanded set of capabilities that help us serve client needs
end-to-end, from core to edge to experience

> Increased ability to shape and win large, transformational deals by
virtue of our scale and end-to-end offerings

> Access to a larger and more diverse talent base, and the ability to
engage our talent more meaningfully

> Robust balance sheet to enable targeted investments into growth

and capability building.

[ — -
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The intent to merge was announced in May 2022 and the effective
date for the Company to operate as a merged entity was November
14, 2022. A merger of this scale comes with its share of challenges,
requiring the management of sentiments and processes across the
stakeholder ecosystem and business landscape. The process has been
facilitated by the existing familiarity and collaboration between the
two companies, as they had previously engaged in joint pursuits of
various deals even before the merger took place. This, along with
the oversight of the same parent Group, enabled us to complete the
merger in record time.

Although LTIMindtree began operations only in the middle of

Q3 FY23, we are encouraged by early indications that the merger
rationale is playing out as expected. Looking ahead, our focus
continues to be to deliver best-in-class services to our clients
leveraging our deep industry domain and technology expertise, while
exploiting the synergies provided by the merger. Our focus has also
been on making available to our leadership and employees the vast
opportunities that exist as part of a fast-growing organization.

As we go through FY24, we aim to simplify, unify, and provide clarity
to our clients, our employees, and our stakeholders (partners, analysts,
investors, etc.) to help them to get to the future, faster, together.

We propose to do this through our LTIMOne framework comprising
the following pillars:

One culture

» A common purpose and vision

» Our work ethos: Be driven by purpose; Act with compassion;
Be future-ready; Deliver impact.

One Go-to-Market (GTM) strategy

To help our clients continuously transform, both inside-out and
outside-in, via:

» Business model transformation

» Experience transformation

» Operations transformation

» Technology ecosystem transformation.

One unified capability

To build unified capabilities by amplifying our strengths, enabling
synergies, and developing a compelling integrated proposition to our
clients. We will accomplish this by:

» Pioneering a bold, new organization design to create a cohesive
capability flywheel
» Force multiplying through collaboration with leading partners

» Strengthening our large practices while nurturing new growth
engines, and

Leveraging our best-in-class IP to deliver non-linear outcomes.
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One profitable growth model

While we continue to focus on capabilities and growth, we will also
ensure we drive sustainable value creation through four levers:

» Consistent profitable growth
» Cost synergies, along with disciplined execution
» Capital allocation framework to support rapid growth

» Creating shared value for our stakeholders and the communities
we operate in.

As cloud, data, and digital become critical for every organization,

our vision is to enable businesses to stay competitive in their
technology transformation journeys and get them to future, faster.

We possess the resources, scale, and confidence of a leader along with
the energy, hunger, and ambition of a challenger. To this end, we are
pleased with the conversations we are having with clients across
markets and, in several instances, we are able to bid for deals that the
erstwhile organizations individually would not have been able to, and
our increased scale has also started paving the way for our elevation
to a Tier-I partner with existing clients.
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The services market continues to be volatile, with the unfolding
geopolitical and macroeconomic scenario inducing caution in
technology spending amongst businesses. However, we strongly
believe that the structural story of the IT industry is intact for the
long-term and, specifically, the opportunities ahead of LTIMindtree
are immense, which we aim to capitalize on.

Cost Control and Adoption
of Newer Process and
Technologies

Cost control is an important business priority for us. We consistently
explore ways to optimize our overall cost. During the year, we have
implemented various programs towards bending the cost curve which
include:

» Robust resource planning to avoid any cost leakage

» Higher intake of freshers and right-shoring to optimize
cost per resource

» Optimization of subcontractor cost

» Cutting down on discretionary spends.

Getting to the future, faster. Together.

Financial Performance

An overview of the consolidated financial results for FY23 and FY22 is given below:

FY23 FY 22 Increase/

Particulars - — " ey
INR in Million % of revenue INR in Million % of revenue (Decrease) %

Revenue from operations 331,830 100.0% 261,087 100.0% 27.1%
Expenses:

Employee benefits expense 208,799 62.9% 159,892 61.2% 30.6%
Sub-contracting expenses 28,286 8.5% 23,591 9.0% 19.9%
Other expenses 33,668 10.2% 25,118 9.7% 34.0%
Earnings before interest, tax, depreciation and 61,077 18.4% 52,486 20.1% 16.4%
amortization (EBITDA)

Depreciation and amortization expenses 7,227 2.2% 5,971 2.3% 21.0%
Earnings before interest and tax (EBIT) 53,850 16.2% 46,515 17.8% 15.8%
Other income (net) 4,544 1.5% 3,274 1.3% 38.8%
Foreign exchange gain/(loss) 1,025 0.3% 4,384 1.7% (76.6%)
Finance costs 1,504 0.5% 1,234 0.5% 21.9%
Profit before tax 57,915 17.5% 52,939 20.3% 9.4%
Tax expense 13,812 4.2% 13,439 5.2% 2.8%
Profit for the year 44,103 13.3% 39,500 15.1% 11.7%

Key Financial Ratios

Particulars

FY23 FY22

Trade receivables turnover ratio 6.5 6.6
Interest coverage ratio 39.5 43.9
Current ratio 3.1 2.9
Debt equity ratio 0.1 0.1
EBITDA (%) 18.4% 20.1%
Net profit(%) 13.3% 15.1%
Return on net-worth / Return on equity (%) 28.6% 30.5%

Return on net-worth reduced on account of lower Profit After Taxes (PAT) margin for FY23 and increased capital base.

Income

USD revenue for FY23 increased 17.2% to USD 4,105.7 Million, while INR revenue rose 27.1% to INR 331,830 Million.

We analyze our revenue (in USD terms) based on various parameters

> Revenue by vertical: Banking, Financial Services & Insurance
grew by 23.0%; Hi-Tech, Media and Entertainment by
14.5%; Healthcare, Life Sciences & Public Services by 16.4%;
Manufacturing & Resources by 12.1%; and Retail, CPG, Travel,
Transportation & Hospitality by 14.8%.

> Revenue by geography: North America grew by 21.5%, Europe
by 3.9%, and Rest of the World by 12.2%.

Revenue Distribution by Industry

I 37.0%

Banking & Financial Services 3520,

Hi-Tech, Media and Entertainment 54°9%

Retail, CPG, Travel,
Transportation & Hospitality

Healthcare, Life Sciences M 6.4%
& Public Services 6.5%

Manufacturing & Resources I
|

WFY23(%) FY22(%)

Revenue by Geography

North America NN /2.2 %
‘ 69.7%

Il 12.3%
Rest of the World 1330/2

W FY23(%) FY22(%)

The number of active customers, as on March 31, 2023, was at 728, up from 673, as on March 31, 2022. The number of USD 50+ Million clients

increased to 13 from 10.
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Other income (excluding foreign exchange gain/loss)

Other income in FY23 has increased to INR 4,544 Million from INR 3,274 Million in FY22, primarily due to increase in interest income on
investments by INR 499 Million (return on investment increased by 90bps to 5.6% in FY23 from 4.7% in FY22), and write back of contingent
consideration relating to past acquisitions INR 638 Million.

Foreign exchange gain/loss

Foreign exchange gain for FY23 was INR 1,025 Million as against a gain of INR 4,384 Million in FY22, majorly due to loss on cashflow hedges
reclassified to profit and loss.

Expenses
Employee benefits expense

Employee benefits expense account for 62.9% of our total revenue and form a major part of our total expenses. The expenses include fixed as
well as variable components of employee salaries, along with contribution to provident fund and gratuity. Share-based payments to employees
and staff welfare expenses are also part of that cost.

Break-up of employee benefits expense in FY23, compared with FY22

. FY23 FY22 Increase/
Particulars . o - o o
INR in Million % of revenue INR in Million % of revenue (Decrease) %

Salaries and wages 194,093 58.5% 148,871 57.0% 30.4%
Contribution to provident and other funds 13,201 4.0% 9,843 3.8% 34.1%
Share based payments to employees 1,140 0.3% 546 0.2% 108.8%
Staff welfare expenses 365 0.1% 632 0.2% (42.2%)
Total 208,799 62.9% 159,892 61.2% 30.6%

Total employee benefits expense increased by 30.6%. As a percentage of revenue, employee benefits expense increased to 62.9% in FY23 from
61.2% in FY22. Increase in salaries and wages, and contribution to provident and other funds, were in line with the increase in revenue and
headcount, including increments and promotions. The increase in share-based payments was due to new grants made during FY23.

Sub-contracting expenses

Sub-contracting expenses increased to INR 28,286 Million in FY23 from INR 23,591 Million in FY22, on account of an increase in subcontractor
rates, headcount, and foreign exchange impact.

Other expenses

Other expenses comprise all other incidental costs, apart from employee benefits costs like travel, rent, cost of equipment, and hardware and
software packages.
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Break-up of other expenses

; FY22 Increase/

Particulars —
INR in Million % of revenue (Decrease) %

Travelling and conveyance 4,776 1.4% 2,226 0.9% 114.6%
Cost of equipment, hardware and software 11,393 3.4% 8,707 3.3% 30.8%
packages
Communication expenses 1,049 0.3% 1,007 0.4% 4.2%
Lease Rentals & Establishment Exps 1,431 0.4% 1,250 0.5% 14.5%
Advertisement expenses 978 0.3% 609 0.2% 60.6%
Recruitment expenses 2,380 0.7% 2,267 0.9% 5.0%
Repairs and Maintenance 1,946 0.6% 1,603 0.6% 21.4%
Power and fuel 508 0.2% 398 0.2% 27.6%
Insurance charges 247 0.1% 204 0.1% 21.1%
Rates and taxes 1,884 0.6% 1,069 0.4% 76.2%
Allowance for doubtful debts including 695 0.2% 470 0.2% 47.9%
debts written-off
Miscellaneous expenses 2,595 0.9% 1,720 0.7% 50.9%
Legal and Professional Charges 3,072 0.9% 2,985 1.1% 2.9%
Director’s Fees 54 0.0% 57 0.0% (5.3)%
Corporate Social Responsibility 660 0.2% 546 0.2% 20.9%
Total 33,668 10.2% 25,118 9.7% 34.0%

Other expenses, as a percentage of revenue, increased by 0.5%. Other expenses increased by 34.0% year on year, mainly due to an increase in
travel expenses, cost of equipment, hardware and software packages, rates and taxes, and one-time merger and integration related expenses.

Profitability and margins

» PAT growth in absolute terms is at 11.7% and PAT % for FY23 is

13.3% compared to 15.1% for FY22.

> EBITDA growth in absolute terms is at 16.4% and EBITDA % for

FY23is 18.4% compared to 20.1% for FY22.

Segment reporting

» EBIT growth in absolute terms is at 15.8% and EBIT % for FY23 is
16.2% compared to 17.8% for FY22.

> Effective tax rate was at 23.8% in FY23, compared to 25.4% in

Fy22.

Segments have been identified in accordance with the Indian Accounting Standards (Ind AS) 108 on Operating Segments, considering the risk
or return profiles of the business. As required under Ind AS 108, the Chief Operating Decision Maker (CODM) evaluates the performance and
allocates resources based on analysis of various performance indicators. Accordingly, information is presented for the Company’s operating

segments.

Particulars

FY23 FY22

Segment revenue

Banking, Financial Services & Insurance 122,494 91,873
Hi-Tech, Media & Entertainment 80,661 64,942
Manufacturing & Resources 56,110 46,106
Retail, CPG & Travel, Transportation & Hospitality 51,123 41,085
Healthcare, Life Sciences & Public Services 21,442 17,081
Revenue from operations 331,830 261,087
Segment results

Banking, Financial Services & Insurance 21,754 18,157
Hi-Tech, Media & Entertainment 17,228 14,686
Manufacturing & Resources 8,902 9,233
Retail, CPG & Travel, Transportation & Hospitality 10,035 7,616
Healthcare, Life Sciences & Public Services 3,158 2,794
Segment results 61,077 52,486
Other Income 5,569 7,658
Finance costs 1,504 1,234
Depreciation and amortization expense 7,227 5,971
Profit before tax 57.915 52,939
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Significant changes in Balance Sheet items
Total Equity

(INR in Million)

. Iy
Particulars March 31'23;;
Share capital 296 296
Retained earnings 154,501 123,773
Other reserves including non-controlling interest 11,195 18,860
Total 165,992 142,929

Other equity increased by INR 23,063 Million, primarily due to the following movements:
» Retained earnings increased by INR 30,728 Million from INR 123,773 Million to INR 154,501 Million, mainly due to current year profit of
INR 44,103 Million, which is offset by dividend recognized of INR 15,627 Million.

» The loss arising from change in the effective portion of cash flow hedge (changes in the fair value of the derivative hedging instrument
designated as a cash flow hedge) amounted to INR 6,951 Million.

» Increase in share premium of INR 336 Million on account of allotment of shares pursuant to ESOPs.

» Balance in share options outstanding reserve increased by INR 784 Million, on account of compensation cost related to employee share-based

» Our trade receivables and unbilled revenue increased by INR 18,964 Million from INR 66,673 Million as on March 31, 2022 to INR 85,637
Million as on March 31, 2023 in line with the increase in revenue. Days Sales Outstanding (DSO) (billed and unbilled) increased from 90 days
as on March 31, 2022 to 91 days as on March 31, 2023.

» Our cash and investments increased by INR 4,727 Million from INR 79,176 Million as on March 31, 2022 to INR 83,903 Million as on March
31, 2023 mainly due to cash generated from operations of INR 30,946 Million offset by dividend payout of INR 15,627 Million, purchase of
property, plant and equipment of INR 9,393 Million, and payment of lease liabilities of INR 3,388 Million.

People
Employee Value Proposition

LTIMindtree offers a comprehensive Employee Value Proposition (EVP) that caters to their diverse needs. The EVP is structured around four key
pillars: Talent-growth Opportunities, People-centric Culture, Rich Employee Experience, and a Compelling Brand. We provide ample opportunities
for career growth and development through our global presence and career framework. LTIMindtree’s people-centric culture is driven by
employee-friendly policies, flexible work arrangements, and a performance-driven approach. Our rich employee experience includes recognition
programs, wellness-focused initiatives, and diversity and inclusion practices. As a top-tier organization with compelling brand and strong
financials, we attract, retain, and engage top talent in the industry. Prioritizing these pillars results in a highly engaged and productive workforce
that drives growth and success of the organization.

payment.

Liabilities
(INR in Million)
particulars As at Miarch 31, 2022
Non-current Current Total Non-current Current Total
Trade payables - 12,938 12,938 - 13,250 13,250
Lease liabilities 11,872 2,287 14,159 11,336 2,056 13,392
Other financial liabilities 1,774 17,690 19,464 249 16,500 16,749
Other liabilities 497 21,911 22,408 387 19,117 19,504
Total 14,143 54,826 68,969 11,972 50,923 62,895

» Non-current liabilities increased by INR 2,171 Million primarily due to increase in forward contracts payable of INR 1,590 Million and increase

in lease liabilities by INR 536 Million.

» Current liabilities increased by INR 3,903 Million mainly due to an increase in salary and other expenses in line with business. Key components
include increase in forward contracts payable by INR 1,802 Million, increase in provision for compensated absences by INR 1,714 Million,
increase in statutory dues by INR 734 Million and increase in borrowings by INR 734 Million offset by reduction in acquisitions related payables by

INR 1,986 Million.
Assets
(INR in Million)
Particulars As at March 31, 2022
Non-current Current Total Non-current Current Total

Property, plant & equipment and capital work-in-progress 17,823 - 17,823 13,772 - 13,772
Right-of-use assets 12,539 - 12,539 11,124 - 11,124
Goodwill, other intangibles and intangibles under 15,452 - 15,452 14,861 - 14,861
development

Trade receivables and unbilled revenue 39 85,598 85,637 - 66,673 66,673
Investments, cash and cash equivalents and other bank 7,165 76,738 83,903 6,832 72,344 79,176
balances

Other financial assets 1,924 1,830 3,754 5,186 4,807 9,993
Other assets 8,161 7,692 15,853 4,663 5,562 10,225
Total 63,103 171,858 234,961 56,438 149,386 205,824

» Our capital work-in-progress increased by INR 3,537 Million from INR 4,589 Million as on March 31, 2022 to INR 8,126 Million as on March

31, 2023 mainly attributable to construction of premises at Mahape.

» Deferred tax assets increased by INR 3,422 Million from INR 387 Million as on March 31, 2022 to INR 3,809 Million as on March 31, 2023
mainly attributable to the creation of deferred tax asset on marked-to-market valuation loss arising on hedges.
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Permanent Employees

Region [ FY23 | FY22
Male Female Others Total Male Female Others Total
APAC 374 116 1 491 245 67 - 312
Europe 1,202 268 6 1,476 993 227 - 1,220
India 50,746 23,845 6 74,597 47,817 23,123 6 70,946
Middle East 276 17 - 293 166 9 - 175
Nordics 397 98 - 495 340 90 - 430
ROW 57 26 - 83 48 17 - 65
USA 5,476 1,628 7 7,111 5,012 1,433 1 6,446
Grand Total 58,528 25,998 20 84,546 54,621 24,966 7 79,594
Subcontractors
Region FY23 FY22
Male Female Others Total Male Female Others Total

APAC 60 21 1 82 110 29 - 139
Europe 210 33 B 246 198 18 - 216
India 1,762 645 - 2,407 3,348 1,664 - 5,012
Middle East 238 26 - 264 405 27 - 432
Nordics 9 4 - 13 15 6 - 21
ROW 7 6 - 13 29 11 - 40
USA 1,070 237 2 1,309 1,103 256 - 1,359
Grand Total 3,356 972 6 4,334 5,208 2,011 - 7,219
Key Employee Metrics
Particulars FY22
Total Employees 84,546 79,594

Software Professionals 80,283 75,869

Sales & Support 4,263 3,725
TTM Attrition % 20.2% 23.8%
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People strategy for merger of
LTIMindtree

LTIMindtree’s merger initiative was a well-executed process that
harmonized HR processes, systems, and policies to create a cohesive
organization. The HR team developed a common culture, harmonized
policies across 35 countries, and synchronized 200+ programs,
processes, and systems while ensuring no disruption to employees’
day-to-day functioning. A well-oiled Change Management governance
ensured proper implementation, including various communication
channels and training sessions conducted across the globe. Our
people-first approach ensured a smooth transition for employees, and
we are now well-positioned for continued success.

Talent Acquisition

LTIMindtree has hired 28,905 lateral employees globally, with a focus
on diversity and inclusion, including a 30% female workforce. We have
enhanced our hiring process with technology and a Buddy Referral
program. The LTIMindtree Campus Hiring program recruited 5,196
candidates from universities worldwide, supported by 162 partnerships
and 600+ engagement events.

The Leadership Hiring team at LTIMindtree focuses on diversity and
inclusion, engaging senior professionals, and creating a passive hiring
pool and talent map for critical roles. The GEMS program assesses
leadership needs, selecting qualified, diverse leaders for a healthy
talent pipeline. The Onboarding program provides new hires with a
30-day incubation period, consistently receiving an average experience
rating of 94%, with 90% participation in the induction experience
survey. The Onboarding team nurtures new joiners with one-to-one
support, constant group connects, 30-day open forum, and periodical
checks over surveys.

Diversity, Equity, and Inclusion

LTIMindtree is committed to diversity, equity, and inclusion (DEI) in its
workforce. We also have self-identified PWD, LGBTQ+ and veteran
employees as part of our voluntary DEI disclosures. We believe that
diverse and inclusive teams enhance productivity, problem-solving
abilities, innovation, financial performance, resilience, and employee
engagement.

To promote a culture of inclusion, we focus on creating a
psychologically safe space where respect, belongingness,
empowerment, and progress are promoted for all. We have
implemented several initiatives and programs to foster DEI in the
workforce, workplace, and the world. These initiatives include DEI
training for new joiners, inclusive policies and benefits, diverse hiring
strategies, and learning and sensitization modules on diversity, equity,
and inclusion. Additionally, LTIMindtree has specific DEI programs,
such as Women Tech-Trailblazer, Womb to World, and initiatives

for unconscious bias, women in data and analytics, and inclusive
management training.

—] Referto SI.18, page 131 of the
— | Business Responsibility and Sustainability Report
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We have received several awards for our DEl initiatives and programs,
including the Economic Times award for ‘Best Organizations for
Women 2023’, DivHERSsity Awards, and ‘Best Firm for Women in Tech’
by Analytics India Magazine. These awards testify our commitment
towards promoting diversity, equity, and inclusion in our workforce.
We aim to create an inclusive environment where everyone feels a
sense of belonging.

Employee Engagement and Wellness

We prioritize employee engagement and wellness by implementing
various initiatives and services. In terms of engagement, we empower
women, organize employee connects and leadership touchpoints,
and implement the GEMS program to create a diverse talent pipeline.
We also collaborate with universities to engage employees. These
initiatives not only improve employee satisfaction but also contribute
to the organization’s growth and success.

LTIMindtree’s Wellness framework focuses on four pillars: Emotional,
Physical, Financial, and Social, with various initiatives under each
pillar to support employees’ holistic well-being. We offer counseling
services, 24/7 medical assistance, elder care services, and a Will &
Legacy Planning communication campaign. The Wellness program
aims to develop a respectful culture, provide competent and
supportive leadership, and encourage a balanced life, safe work
practices, and increase employee involvement.

Getting to the future, faster. Together.

Career progress and growth

The 7-step program is a blended learning model that prepares professionals for enterprise-level roles by strengthening their competencies.
The program has benefited 2,602 employees, with 1,000+ employees being certified, and 38,000+ learning hours recorded.

LTIMindtree 7 steps
Level Based Development

I Leaders Guild

I Level 4
iLead

Level 3
_I iAchieve Plus To develop the

Level 2 leadership excellence
iAchieve in First Time Le_aders

To Strengthen the & to boost their
Level 1 key competencies macliness o iEle

amongst young
To Strengthen the LTIMindtree

key competencies
amongst young
LTIMindtree
professionals, build
confidence for their
current and future
roles and create
opportunities for
continuous self-paced
learning and peer
to peer learning

on enterprise level

. ) role as a leader
professionals, build

confidence for their ~ Duration: 45 Days
current and future

roles and create

opportunities for

continuous self-paced

learning and peer

to peer learning

Duration: 4 weeks

Duration: 4 weeks

Talent Central is an Al-based platform that identifies skill gaps and
recommends appropriate training. It maps the current talent pool with
future technology, ensuring the organization stays innovative and
competitive. Diversity, Equity and Inclusion are the core components.

The Shoshin School provides 5,000+ courses curated by subject matter
experts, covering technical, functional, behavioral, and leadership

skill development. It offers personalized and customized learning
experiences for employees through predictive analytics. More than
80,000 employees benefited from it, and in FY23, 5.1 Million+
learning hours were consumed.

My Career My Growth emphasizes the growth trajectory of
employees, capability building, talent development, and retention.
It focuses on future-proofing the organization by providing talent
analytics to all key stakeholders.

Our succession planning strategy is designed towards creating a global
leadership pipeline by identifying and developing potential employees
for future leadership roles in the organization. It enables managers to

guide their team members, track their progress, and internally develop
succession candidates through the Career Development tool.
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I iLead Plus

To empower
managers to practice and appropriate
the leadership skills strategies for
that will help them
become an engaging
manager that creates while adapting to

confident, inspired, the ongoing changes Duration: 6 Months
empowered and

enthusiastic teams

I Level 7
ilmpact Plus Assessment
I Level 6 Development Centre
ilmpact To empower leaders  Leadership Journeys
Level 5 with the ability to

deploy tools and LD Interventions

practices to overcome Leading
challenges in
today’s competitive
environment and
understand the role

=2 . of leadership in
achieving excellence in transforming

all spheres of business ,rganisations.

To familiarize
managers on
importance of
visionary leadership

into the Future

in personal and
professional life.

Duration: 45Days  pyration : 6 Months

LTIMindtree has begun a digital transformation of its employee
experience by digitizing the employee lifecycle. We have chosen a
SaaS$ platform to power the entire employee journey, from hiring to
retirement, with intelligent workflows. Our alumni, exit management,
and grievance redressal processes have been automated.

LTIMindtree's Rewards and Recognition (R&R) program is designed
to recognize and reward employees and teams globally for their
outstanding performance, with a focus on our four core values. The
program is divided into four broad categories: Continuous, Individual,
Team, and Org-wide. At an overall level, our R&R program aims to
boost employee morale, engagement, and productivity, creating
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Internal control systems

We have an Internal Control System commensurate with the size,
scale and complexity of our operations. Process has been set up
for periodically apprising the senior management and the Audit
Committee of the Board about internal audit observations of the
Company with respect to internal controls and status of statutory
compliances.

Business heads and support function heads are responsible for
establishing effective internal controls within their respective functions.
Standard operating procedures and internal control manuals are
defined and continuously updated.

The Company has laid down internal financial controls as detailed
in the Companies Act, 2013. These have been established across
the levels and are designed to ensure compliance to internal control
requirements, regulatory compliance and appropriate recording of
financial and operational information.

The internal audit team periodically conducts audits across the
Company, which include review of operating effectiveness of internal
controls. The Company, wherever necessary, engages third party
consultants for specific audits or reviews.

The Audit Committee oversees internal audit function.

For more details, please refer Page 195

Threats, Risks and Concerns

We are exposed to a wide variety of connected and interconnected
risks. To ensure suitable risk prioritization and mitigation, we identify
the internal and external events that may affect our strategies and
potentially impact our results, capital, and reputation. Enterprise Risk
Management (ERM) enables the management to efficiently deal with
uncertainty and the associated risks and opportunities, along with
enhancing the capacity to build shareholder value.

For more details, please refer Page 65 and 245

A class action lawsuit was filed in the southern district of New York

in US against the Company alleging discrimination by an ex-employee
and an ex-contractor. The parties have arrived at a settlement through
mediation. A preliminary fairness order of settlement has been
approved by the court in the matter.

During FY20, the US Department of Justice and US Immigration and
Customs Enforcement initiated an investigation of the Company
related to its use of US non-immigrant visas for its employees. Pursuant
to the same, the Company has provided the requested details to the
authorities.

US District Attorney'’s office has confirmed that there is no intention on
their part to pursue any investigation or any claim against LTIMindtree
Limited to immigration, and the matters stand closed.

Outlook

Our end-to-end services portfolio, comprehensive capabilities, strong
sales engine, proven account mining, and healthy balance sheet
position us well to continue delivering industry-leading profitable
growth. Our unique position as LTIMindtree provides us opportunities
to bend the cost curve through various levers, steer efficiencies in
operational transformation, and drive incremental revenue with

less impact on SG&A cost which coupled with cross-sell/up-sell
opportunities will lead to an uptick in EBIT margin by 200 bps over the
next four years from the historical 17-18% range. With accelerating
growth, we continue to invest in our innovation, new growth engines,
and platform-led delivery, and invest to expand through organic and
inorganic growth to get access to new capabilities and geographies.
We remain committed to delivering historical returns to shareholders
and aim to achieve an ROCE of 40%-+ and create shared value for all
our stakeholders.

Our aim is to simplify, unify, and provide clarity to our clients,
employees, and other stakeholders to get to the future faster,
together, with our LTIMOne framework.

Forward-looking statement

Readers are cautioned that this discussion contains forward-looking
statements that involve risks and uncertainties. When used in this
discussion, the words ‘anticipate’, ‘believe’, ‘estimate’, ‘intend’,

‘will” and ‘expect’ and other similar expressions as they relate to the
Company or its business are intended to identify such forward looking
statements. The Company undertakes no obligation to publicly update
or revise any forward-looking statements, whether because of new
information, future events, or otherwise. Actual results, performances
or achievements could differ materially from those expressed or
implied in such forward-looking statements. Readers are cautioned
not to place undue reliance on these forward-looking statements

that speak only as of their dates. The above discussion and analysis
should be read in conjunction with the Company’s financial statements
included in this report and the notes thereto. Investors are also
requested to note that this discussion is based on the consolidated
financial results of the Company.

Safe harbor

Certain statements in this release concerning our future growth
prospects are forward-looking statements, which involve a number

of risks and uncertainties that could cause our actual results to differ
materially from those in such forward-looking statements. The
conditions caused by the COVID-19 pandemic could impact customers’
technology spending, affecting demand for our services, delaying
prospective customers’ purchasing decisions, and impacting our ability
to provide on-site consulting services; all of which could adversely
affect our future revenue, margin, and overall financial performance.
Our operations may also be negatively affected by a range of external
factors related to the COVID-19 pandemic that are not within

our control. We do not undertake to update any forward-looking
statement that may be made from time to time by us or on our behalf.

Getting to the future, faster. Together.
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Business responsibility and sustainability report

Our Business Responsibility and Sustainability Report (“BRSR") for FY 2022-23 is enclosed as part of this annual integrated report. We engaged
DNV Business Assurance India Private Limited ('DNV’), a third party to perform an independent assurance of the data published in this BRSR. The
Independent Assurance Statement by DNV is enclosed at the end of this BRSR.

LTIMindtree Limited (“LTIMindtree"”) is a new kind of technology consulting firm. We help businesses transform — from core to experience — to thrive
in the marketplace of the future. With a unique blend of engineering DNA with experience DNA, LTIMindtree helps businesses get to the future,
faster. Together. We are a conscientious, futuristic, and sustainable organization committed to an inclusive vision, shared growth, and positive value
creation with our stakeholders. We believe that moving beyond mere economic value towards shared value creation through the path of business
responsibility and sustainability is what gives an organization greater relevance and success in the future.

Our vision is to enable businesses and communities to flourish in a hyperconnected world. Our people-centric approach holds our talent pool at
highly engaged levels while our CSR cares for communities in life transforming ways. Our endeavors in resource conservation prove our sustainability
strategy a smart one by accruing benefits to the business and the planet. We have consistently shown exemplary financial performance in globally
challenging times with high customer satisfaction levels.

Our growth proves our ability to ‘balance’ multiple bottom lines with a high-tech, high-touch approach and the unique strength of our work ethos.

Section A: General Disclosures

I.  DETAILS OF THE LISTED ENTITY
1.  Corporate Identity Number (CIN) of the Listed Entity: L72900MH1996PLC104693

2. Name of the Listed Entity: LTIMindtree Limited
3.  Year of incorporation: December 23, 1996
4. Registered office address: L&T House, Ballard Estate, Mumbai — 400 001, India
5. Corporate address: Technology Tower 1, Gate No. 5, Saki Vihar Road, Powai, Mumbai — 400 072
6. E-mail: sustainability@ltimindtree.com
7. Telephone: +91 22 6776 6776
8. Website: https:/www.ltimindtree.com
9. Financial year for which reporting is being done: Financial Year 2022-23 (April 1, 2022 — March 31, 2023)
10. Name of the Stock Exchange(s) where shares are listed: National Stock Exchange of India Limited (NSE) (Stock Symbol: LTIM) and
BSE Limited (Stock Code: 540005)
11. Paid-up Capital: The paid-up equity share capital of LTIMindtree Limited as on March 31, 2023, is ¥ 295,822,779 comprising 295,822,779
equity shares of face value of % 1/- each.
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12. Name and contact details (telephone, e-mail address) of the person who may be contacted in case of any queries on the
BRSR report:

:I.o. Particulars Details

1. Name Paneesh Rao

2. Designation Chief Sustainability Officer

3. Telephone Number +91 80 67064000

4.  E-mail ID sustainability@ltimindtree.com

13. Reporting boundary — Are the disclosures under this report made on a standalone basis (i.e., only for the entity) or on
a consolidated basis (i.e., for the entity and all the entities which form a part of its consolidated financial statements,
taken together):

Disclosures made in this report pertain to LTIMindtree Limited (“LTIMindtree”). It covers all global operations for economic and social
category performance disclosures and environmental performance disclosures (using operational control approach) pertaining to India
operations, where our largest employee-base and environmental impacts lie. We have included information relating to Subsidiaries
wherever available.

External Assurance: DNV Business Assurance India Private Limited has assured the data presented in this BRSR with reference to SEBI
guidance, prepared under GRI Universal Standards 2021 disclosures as specified in their Assurance Statement. The scope and basis of
assurance have been described in their assurance statement. The data measurement techniques used, and the basis of calculations and
estimates have been mentioned in the relevant areas of this report. LTIMindtree and the independent assuring agency do not believe
there is any substantial divergence from SEBI Guidance, GRI Universal Standards 2021 Indicator Protocols and other Global Reporting
Frameworks. The scope, boundaries, and methodology for data analysis in this report are mentioned above. Other supporting data is
reviewed by relevant third-party assurers as part of ISO and financial audit.

Il.  PRODUCTS/SERVICES

14. Details of business activities (accounting for 90% of the turnover):

S. Description of Main % of Turnover

No. Activity of the entity

1 Information and Computer programming, consultancy, and related activities & other information &  100%
communication (J6,J8)  communication service activities, IT Software, Services, and related activities

Description of Business Activity

We provide IT services, consulting, and business solutions to many of the world’s largest businesses in their transformational journeys.
Further details are provided in the Management Discussion and Analysis section of this Integrated Annual Report.

15. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

s % of Total
N.o Product/Service NIC Code Turnover

) contributed
1 IT and IT-enabled services including digital transformation 62099, 892 (1987 NIC Code) & 100%

services, enterprise solutions, technology consulting, IT 620 (NIC Code)
consulting, application development and maintenance, business

operations services and platforms, among others, are the

predominant services which accounts for the entity’s turnover.
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Ill. OPERATIONS 18. Details as at the end of Financial Year:
16. Number of locations where plants and/ or operations/ offices of the entity are situated: a) Employees (including differently abled):
Location Number of plants Number of offices Total f\l Particul TOt:I Male Female Others
National Not Applicable* Offices — 45 45 ©. rartieurars R No. (B) % (B/A) No. (€) % (C/A) No. (D) % (D/A)
Data Centers — Nil EMPLOYEES
International Not Applicable* Offices — 72 73 1 Permanent (E) 84,546 58,528 69.23% 25,998 30.75% 20 0.02%
Data Centers — 1 2 Other than Permanent (F) 4,334 3,356 77.43% 972 22.43% 6 0.14%
*As LTIMindtree is an IT Services Company, we do not have any manufacturing plants. More details at https://www.ltimindtree.com/global-footprints/ 3 Total employees (E + F) 88,880 61,884 69.63% 26,970 30.34% 26 0.03%
17. Mark h ity:
arkets served by the entity b) Differently abled Employees:
a) Number of locations S. Total Male Female
Locations Number No. Particulars (A) No. (B) % (B/A) No. (C) % (C/A)
National (No. of States) 11 DIFFERENTLY ABLED EMPLOYEES
International (No. of Countries) 34 1 Permanent (D) 115 93 80.87% 22 19.13%
2 Other than Permanent (E) 0 0 0 0 0
e LTIMindtree has business activities in 11 National locations — Delhi, Karnataka, Tamil Nadu, Maharashtra, Madhya Pradesh, 3 Total employees (D +E) 115 93 80.87% 22 19.13%
Rajasthan, Kerala, Telangana, West Bengal, Uttar Pradesh and Odisha Notes:
. . o ) . . . . . e [tis completely voluntary for our employees to declare their disability status and the number of PwD employees shown here are those
* LTIMindtree has business activities in 34 International locations — Australia, Belgium, Canada, China, Costa Rica, Cyprus, who have declared their disability. So, this data represents a subset of actual PwD s currently working with LTIMindtree.

Denmark, Finland, France, Germany, Hungary, ltaly, Ireland, Japan, Luxembourg, Malaysia, Mexico, Morocco, Netherlands,

- . e ) . : ) o Differently abled type includes Hearing, Visual, L tor, Orthopedic and Others.
Norway, Philippines, Poland, Qatar, Saudi Arabia, Singapore, South Africa, South Korea, Spain, Sweden, Switzerland, Thailand, ierently abled type incllies Hearing, Visual, Locomotol, Lrthopeic an ers

UAE, UK and USA 19. Participation/ Inclusion/ Representation of women
b)  What is the contribution of exports as a percentage of the total turnover of the entity? Total No. and percentage of Females
The contribution of exports as a percentage of total turnover of LTIMindtree is 93% :I.o Particulars (A) No. (B) % (B/A)
The geography wise revenue is as follows: 1 Board of Directors 13 1 7.69%
® in Million) 2 Key Management Personnel 2 0 0%
Year ended Year ended Notes:
Geography
: 31-Mar-23 31-Mar-22 e  CEO&MD and two Whole-time Directors are included in the Board of Directors (BOD).
America 239,431 181,978 e Key Management Personnel (KMP) include Chief Financial Officer (CFO) and Company Secretary (CS).
Europe 49,952 44,327
Rest of the world 42 446 34782 20. Turnover rate for permanent employees
Total 331,830 261,087 FY 2022-23 FY 2021-22 FY 2020-21
Male Female Total Male Female Total Male Female Total
c¢)  Abrief on types of customers Permanent Employees 20.1% 20.3% 20.2% 24.0% 23.1% 23.8% 15.33% 14.1% 14.9%

LTIMindtree works with leading corporations across the world — typically Fortune 1000 or Global 2000 corporations and the public
sector. Industries served section in this Annual Report covers the details of our customer segments.

Notes:

e Turnover rates mentioned above are for LTIMindtree’ global headcount, excluding non-wholly owned subsidiaries.

e This data is Voluntary Attrition %.

e [TIMindtree has taken a multi-pronged approach towards workforce retention. To retain and attract the workforce, we provide upskilling
opportunities, promotions, career growth, benefits and rewards, and long-term incentives to all. The turnover rate of LTIMindtree is less than
the Indian IT sector turnover rate.

IV. EMPLOYEES
All of LTIMindtree’ s workforce is categorized as Employees (Permanent and Other than Permanent) and none as ‘Workers'.

We recognize that gender is beyond binary and some people prefer to eschew the traditional male/female identification and select ‘Others’.
This is an umbrella category which includes people who identify as non-binary, gender-fluid, trans or anything else which is not the traditional
definition of male or female. In FY22-23 we have 26 of our employees identifying gender as ‘Others’ in our talent pool. In this BRSR report,
we have reported the data of ‘Other’ gender category in addition to the conventional M/ F gender categorization wherever applicable and
data available.
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V. HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES (INCLUDING JOINT VENTURES)

21.(a) Names of holding/subsidiary/associate companies/joint ventures
Indicate o iced at column
; o Joldings - shares S ERLCRES
No. Name of the holding/ subsidiary/ associate companies/ joint ventures (A) Ksscl)c:atzl/ Iistez ) .R.es!oonsibility
Joint entity |n|t|?t|ves of_the
Venture listed entity?
(Yes/No)
1 Larsen and Toubro Limited Holding NA Yes
2 LTIMindtree GmbH (Previously known as Larsen & Toubro Infotech GmbH) Subsidiary 100 Yes
3 LTIMindtree Canada Ltd. (Previously known as Larsen & Toubro Infotech Canada Subsidiary 100 Yes
Limited)
4 LTIMindtree LLC (Previously known as Larsen & Toubro Infotech LLC) Subsidiary 100 Yes
5 LTIMindtree Financial Services Technologies Inc. (Previously known as L&T Infotech Subsidiary 100 Yes
Financial Services Technologies Inc.)
6 LTIMindtree South Africa (Pty) Ltd. (Previously known as Larsen and Toubro South Subsidiary 69.6 Yes
Africa (Pty) Limited)
7 L&T Information Technology Services (Shanghai) Co. Ltd. Subsidiary 100 Yes
8 L&T Information Technology Spain SL Subsidiary 100 Yes
9 LTIMindtree S.De. RL.De. C.V (Previously known as L&T Infotech S.de. RL. De. C.V) Subsidiary 100 Yes
10 Syncordis S.A. Luxembourg Subsidiary 100 Yes
11 Syncordis PSF S.A. Subsidiary 100 Yes
12 Syncordis Limited, UK Subsidiary 100 Yes
13 Syncordis SARL, France Subsidiary 100 Yes
14 LTIMindtree Norge AS (Previously known as Larsen & Toubro Infotech Norge AS) Subsidiary 100 Yes
15  Nielsen + Partner Unternehmensberater GmbH Subsidiary 100 Yes
16 Nielsen + Partner Unternehmensberater AG Subsidiary 100 Yes
17  Nielsen + Partner PTE. Ltd. Subsidiary 100 Yes
18  Nielsen & Partner PTY. Ltd. Subsidiary 100 Yes
19  Nielsen & Partner Company Limited Subsidiary 100 Yes
20  Ruletronics Limited Subsidiary 100 Yes
21 Ruletronics Systems Inc. 2 Subsidiary 100 Yes
22 Lymbyc Solutions Private Ltd. Subsidiary 100 Yes
23 Lymbyc Inc. Subsidiary 100 Yes
24 Powerupcloud Technologies Private Limited Subsidiary 100 Yes
25 LTIMindtree UK Limited (Previously known as Larsen & Toubro Infotech UK Limited) Subsidiary 100 Yes
26  LTIMindtree Middle East FZ-LLC (Previously known as LTI Middle East FZ-LLC) Subsidiary 100 Yes
27  Cuelogic Technologies Private Ltd. 3 Subsidiary 100 Yes
28  Cuelogic Technologies Inc. 3 Subsidiary 100 Yes
29  Mindtree Software (Shanghai) Co. Ltd. Subsidiary 100 Yes
30 Bluefin Solutions Sdn Bhd - Malaysia* Subsidiary 100 Yes
Notes:

1. During the year, Ruletronics Limited is liquidated w.e.f., May 10, 2022.
2. During the year, Ruletronics Systems Inc. is liquidated w.e.f., February 16, 2023

3. During the previous year, the Company acquired Cuelogic Technologies Private Limited along with its wholly owned subsidiary in US, Cuelogic

Technologies, Inc., on July 7, 2021, with the effective date of acquiring control being July 1, 2021.
4. During the year, Bluefin Solutions Sdn. Bhd. is liquidated w.e.f,, January 25, 2023.

VI. CSR DETAILS

22.
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(i) Whether CSR is applicable as per Section 135 of Companies Act, 2013: (Yes/No): Yes

(ii) Turnover: % 331,830 Million

(iii) Net worth: 2 159,991 Million (Standalone); ¥ 165,992 Million (Consolidated)
(iv) CSR threshold limit: T 674.71 Million

(v) CSRspend: < 679.77 Million.

Getting to the future, faster. Together.

VII. TRANSPARENCY AND DISCLOSURES COMPLIANCES

23. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business
Conduct:
FY2021-22
Stakeholder Grievance Redressal Number of Number of
group from Mechanism in place (Yes/No) Number of complaints Number of complaints
whom complaint (If yes, then provide web-link [CIIEEIRIS pending Femee complaints pending Remarks
is received for grievance redress policy) filed during resolution at filed during  resolution at
the year close of the the year close of the
year year
Communities Yes. CSR team makes Nil Nil Nil Nil Nil Nil
frequent field visits, discusses
any issues directly with
the beneficiaries and NGO
partners, and takes corrective
& preventive actions.
Investors* NA NA NA NA NA NA NA
(other than
shareholders)
Shareholders Yes, as per SEBI Listing 28 2 Nil 28 Nil Nil
Regulations, we have
a designated e-mail ID,
investor@ltimindtree.com
and centralized web-based
complaints redress system.
Employees Yes, we have an internal 228 Nil Nil 168 Nil Nil
mechanism and policies for
grievance redressal.
Customers Yes. Escalation mechanisms Nil Nil Nil Nil Nil Nil
are defined in individual client
contracts and escalation
matrix is provided with
various modes including
tool-based system. We obtain
ongoing, project based and
annual feedbacks from our
customers.
Value Chain Yes, escalation matrix Nil Nil Nil Nil Nil Nil
Partners provided in contracts and
Whistleblower policy.
https://Awww.ltimindtree.com/
wp-content/uploads/2023/02/
Whistle-Blower-Policy.
pdf?pdf=download
Other (please NA NA NA NA NA NA NA
specify) **
Notes:
* The Company has only category of Investor - Equity shareholder. Hence Investors (other than shareholders) is not applicable.
**W/e don't have any other stakeholder group from whom complaints are received.
The Business Responsibility policies guiding LTIMindtree’s conduct with all its stakeholders including grievance mechanism are available at https.//
www.ltimindtree.com/investors/corporate-governance/
24. Overview of the entity’s material responsible business conduct issues
Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk-along with its financial implications, as per the following format:
Our approach to identifying the most material issues for us stems from recognizing the importance of creating value for all our
stakeholders. Incorporating the range of our stakeholder interests and expectations help to provide an unbiased view of the most
important emerging issues. Our established materiality assessment process is based on the GRI Universal Standards 2021. It aligns with the
core value of ‘doing good’ makes business sense. We consider both internal and external factors to prioritize the material issues. Internal
factors include leadership change, strategy, and the business model while external factors include economic conditions, natural disasters,
resource availability and customer and partner needs and expectations. Materiality determination for is based on a comprehensive process
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Moderate

expressed through discussions in management meetings. The KPIs are mapped to the respective Function Heads, departments, and

processes. The KPIs are linked to the strategic planning process and long-term incentive programs. Many of our customers assess our

ESG performance through various indices, rating organizations (for example CDP) and perform checks through independent third-party

audits.
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Financial implications of the risk or
opportunity (Indicate positive or

negative implications)

Indicate
whether
risk or

Material
issue

In case of risk, approach to adapt or mitigate

Rationale for identifying the risk/
Identified opportunity opportunity
(R/0)

S.
No.

Negative:

¢ LTIMindtree expects its partners to follow ethical procurement practices in line with core values of our Supplier

Opportunity (O) Opportunity:

Supply Chain

6

Code of Conduct (SCOC) which must be mandatorily signed by all vendors during empanelment. * Any unsustainable practices of Suppliers will

o Supplier Code of Conduct covers EHS, anti-bribery & anticorruption declarations, fair wages to be paid, Human

¢ This is an opportunity to contribute to

Sustainability

tarnish LTIMindtree’s brand, loss of reputation
with Customers and failure in reaching our

ESG goals.

business as well as social and environmental
sustainability. LTIMindtree has identified and

Rights parameters, prohibiting child/forced labor etc. All the vendors are onboarded only after signing LTIMindtree’s

SCOC.
e Additionally, critical suppliers are periodically assessed as well as audited to ensure contractual & statutory

leveraged the potential of green procurement
as a value creation source as well as ensure

Positive:

compliance.
* Exploiting the capabilities of the Supplier360 tool- our supplier portal launched during FY20 evolved during the

a labor friendly atmosphere. LTIMindtree has
started to focus on Third-Party value chain

¢ LTIMindtree is also focusing on close

relationships with value chain partners to

year, spreading its reach globally, and bringing complete supplier visibility into view. The traction was accentuated

by the pandemic, and early benefits in terms of time and efficiencies was noted.
o There are periodic supplier meets that happens where suppliers are provided best practices and encouraged on

partners’ ESG commitments and progress.

achieve ESG goals. By incorporating ESG
posture into supply chain, LTIMindtree

encourages partners also to reduce negative
impact on environment as service provider,

using sustainable practices.

help their businesses become more sustainable

with stringent compliance to applicable

laws and regulations. This also ensures that
their approach to ESG matters is aligned to
LTIMindtree’s green procurement agenda,

enabling us to reach our ESG goals and thus
contributing to Triple Bottom Lined value

creation.

Section B: Management and Process Disclosures

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the NGRBC Principles
and Core Elements.

The National Voluntary Guidelines on Social, Environmental and Economic Responsibilities of Business (NVGs) released by the Ministry of Corporate
Affairs has adopted nine areas of Business Responsibility. These briefly are as follows:

Principle Description

P1 Businesses should conduct and govern with integrity, ethics, transparency, and accountability.

P2 Businesses should provide goods and services in a manner that is sustainable and safe.

P3 Businesses should respect and promote the well-being of all employees, including those in the value chain.
P4 Businesses should respect the interests of and be responsive towards all the stakeholders.

P5 Businesses should respect and promote human rights.

P6 Businesses should respect, protect, and make efforts to restore the environment.

P7 Businesses should engage in influencing public and regulatory policy responsibly and transparently.

P8 Businesses should promote inclusive growth and equitable development.

P9 Businesses should engage with and provide value to their consumers in a responsible manner.

Policy and management processes

P1 P2 P3 Resplc’:!sive P> P6 PuPb7Iic P8 P9

Disclosure Questions Ethics & Service Human Human Restore Policy Inclusive Customer

Transparency responsibility Resources stakeholders Rights environment Advocacy growth Engagement

1. (@) Whether your Yes Yes Yes Yes Yes Yes Yes Yes Yes

entity’s policy/
policies cover
each principle and
its core elements
of the NGRBCs.
(Yes/No)
(b) Has the policy Yes Yes Yes Yes Yes Yes Yes Yes Yes
been approved by
the Board? (Yes/
No)
(c) Web-link of Yes Yes Yes Yes Yes Yes Yes Yes Yes
the Policies,
if available*

2. Whether the entity has  Yes Yes Yes Yes Yes Yes Yes Yes Yes
translated the policy into
procedures.

(Yes/No)

3. Do the enlisted policies  Yes Yes Yes Yes Yes Yes Yes Yes Yes
extend to your value
chain partners?

(Yes/No)

4. Name of the national GRI Universal CMMI 2.0 L5 Dev  1SO ISO GRI ISO GRI GRI CMMI 2.0 L5
and international codes/  Standards and SVC 45001:2018 9001:2015 Universal  45001:2018 Universal  Universal Dev and SVC
certifications/ labels/ 2021 ISO/IEC 20000- GRI Universal Standards 1SO Standards  Standards  ISO/IEC 20000-
standards (e.g., Forest 1:2018 GRI Universal Standards 2021 14001:2015 2021 2021 1:2018
Stewardship Council, ISO/IEC 27001:2013 Standards 2021 1ISO 22301: ISO /IEC
Fairtrade, Rainforest SSAE18 : - 2021 2019 27001:2013
Alliance, Trustea) 1. SOC1 SSAE18 GRI Universal SSAE18 : -
standards (e.g., SA Type2 & ISAE 3402 Standards 1. SOC1 SSAE18
8000, OHSAS, ISO, BIS) Type2 Report 2021 Type2 & ISAE
adopted by your entity 2. SOC2 Type2 3402 Type2
and mapped to each Report Report
principle. ISO 27701:2019 2. SOC2 Type2

ISO 9001:2015 Report

ISO 22301:2019
Cyber Essentials
Cyber Essentials Plus
TISAX AL3

ISO 14001:2015
ISO 45001:2018
PCI-DSS V 3.2.1

GRI Universal
Standards 2021

ISO 27701:2019
ISO 22301:2019
Cyber Essentials
Cyber Essentials
Plus

TISAX AL3
PCI-DSS V 3.2.1
GRI Universal
Standards 2021

*Policy details and web-links
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P5  Human The Code of Conduct details the policy with respect to human rights. LTIMindtree, through its Human Rights Statement,
Rights upholds human rights as enshrined in the Constitution of India and supports the principles in the United Nations’ Universal

Declaration of Human Rights.
Whistleblower Policy - https://www.ltimindtree.com/wp-content/uploads/2023/02/\Whistle-Blower-Policy.
pdf?pdf=download
Prevention of Sexual Harassment Policy — https:/www.Itimindtree.com/wp-content/uploads/2023/01/Policy-on-
Prevention-of-Sexual-Harassment-POSH.pdf?pdf=download
Equal Opportunity Policy - https://www.ltimindtree.com/wp-content/uploads/2022/11/Equal-Opportunity-Policy-.
pdf?pdf=download
Supplier Code of Conduct - https://www.Itimindtree.com/wp-content/uploads/2022/12/LTIMindtree-Supplier-Code-Of-
Conduct.pdf?pdf=download
UK Modern Slavery Statement - https://wwwv.ltimindtree.com/wp-content/uploads/2023/01/UK-Modern-Slavery-
Statement-FY-22.pdf?pdf=download
Internally published — Code of Conduct, Anti-Slavery and Human Trafficking Policy

P6  Restore Environmental responsibility is a prerequisite for sustainable economic growth and for the well-being of society. LTIMindtree

Environment

adopts environmental practices and processes that minimize or eliminate the adverse impacts of its operations across the
value chain. In addition, employees are sensitized against wasteful usage of natural resources and conserve energy.

Supplier Code of Conduct - https://www.ltimindtree.com/wp-content/uploads/2022/12/LTIMindtree-Supplier-Code-Of-
Conduct.pdf?pdf=download

Corporate Social Responsibility Policy — https://Awww.ltimindtree.com/wp-content/uploads/2023/04/
LTIMindtree-CSR-Policy.pdf?pdf=download

ESG Policy - https://www.Itimindtree.com/wp-content/uploads/2023/06/LTIMindtree-ESG-Policy.
pdf?pdf=download

Internally published - Environmental, Health and Safety Policy

P7  Public
Advocacy

While LTIMindtree may share its expertise to help in the formulation of public policy and advocacy with suppliers to imbibe
sustainability and business responsibility practice, it does not directly engage in lobbying or advocacy activities and hence,
does not have a specific policy for this purpose.

Supplier Code of Conduct - https://www.Itimindtree.com/wp-content/uploads/2022/12/LTIMindtree-Supplier-Code-Of-
Conduct.pdf?pdf=download

ESG Policy - https://www.ltimindtree.com/wp-content/uploads/2023/06/LTIMindtree-ESG-Policy.
pdf?pdf=download

P8 Inclusive
Growth

Our Corporate Social Responsibility charter encompasses activities focused on the marginalized and vulnerable sections
of society. LTIMindtree contributes to the overall development with a specific focus on disadvantaged, vulnerable and
marginalized communities.

Corporate Social Responsibility Policy — https://www.ltimindtree.com/wp-content/uploads/2023/04/LTIMindtree-
CSR-Policy.pdf?pdf=download

Supplier Code of Conduct - https://www.ltimindtree.com/wp-content/uploads/2022/12/LTIMindtree-Supplier-Code-Of-
Conduct.pdf?pdf=download

Nomination & Remuneration Policy - https://www.ltimindtree.com/wp-content/uploads/2019/05/LTI-Final NRC-Policy.
pdf?pdf=download

P9 Customer

LTIMindtree believes that businesses should engage with customers and provide value in a responsible manner. Our

P1  Ethics & Our Code of Conduct encourages our people to conduct business lawfully, ethically and in the best interest of LTIMindtree.
Transparency  addressing Anti-bribery and Corruption: To protect the value of shareholders and tangible and intangible assets of the
organization, LTIMindtree has implemented an anti-bribery and anti-corruption policy and training to manage these risks
effectively. LTIMindtree’s several policies published externally and internally elucidate ethical behavior, transparency, and
accountability.
Whistleblower Policy — https://www.ltimindtree.com/wp-content/uploads/2023/02/\Whistle-Blower-Policy.
pdf?pdf=download
Nomination & Remuneration Policy - https://www.ltimindtree.com/wp-content/uploads/2019/05/LTI-Final NRC-Policy.
pdf?pdf=download
Code of conduct - BoDs & Senior Management — https://www.ltimindtree.com/wp-content/uploads/2017/05/Code-of-
Conduct-for-Directors-and-Senior-Management.pdf?pdf=download
Policy on Related Party Transactions - https:/www.ltimindtree.com/wp-content/uploads/2022/12/Related-Party-
Transactions-Policy.pdf?pdf=download
Anti-Bribery and Anti-Corruption Policy - https://www.ltimindtree.com/wp-content/uploads/2022/11/Anti-Bribery-and-
Anti-Corruption-Policy.pdf?pdf=download
Supplier Code of Conduct - https:/Awvww.ltimindtree.com/wp-content/uploads/2022/12/LTIMindtree-Supplier-Code-Of-
Conduct.pdf?pdf=download
Dividend Distribution Policy — https://www.ltimindtree.com/wp-content/uploads/2017/05/Dividend-Distribution-Policy.
pdf?pdf=download
Internally published - Code of Conduct, Anti-Money Laundering Policy, Guidelines on Global Compliance Framework,
Anti-Slavery and Human Trafficking Policy
P2  Service LTIMindtree believes that sustainable production and consumption are interrelated, contributing to enhanced quality of life,
Responsibility ~ and protecting and preserving the earth’s natural resources.
Code of conduct - BoDs & Senior Management — https:/Awww.ltimindtree.com/wp-content/uploads/2017/05/Code-of-
Conduct-for-Directors-and-Senior-Management.pdf?pdf=download
ESG Policy - https://Awww.Itimindtree.com/wp-content/uploads/2023/06/LTIMindtree-ESG-Policy.
pdf?pdf=download
Supplier Code of Conduct - https://Awww.ltimindtree.com/wp-content/uploads/2022/12/LTIMindtree-Supplier-Code-Of-
Conduct.pdf?pdf=download
Privacy Policy - https://www.ltimindtree.com/general-privacy-policy
Internally published - Code of Conduct, Environmental, Health and Safety Policy
P3  Human LTIMindtree has various policies to support employee well-being.
Resources Equal Opportunity Policy — https:/Awww.ltimindtree.com/wp-content/uploads/2022/1 1/Equal-Opportunity-Policy-.
pdf?pdf=download
Prevention of Sexual Harassment Policy — https://www.Itimindtree.com/wp-content/uploads/2023/01/Policy-on-
Prevention-of-Sexual-Harassment-POSH.pdf?pdf=download
Supplier Code of Conduct - https:/Awvww.ltimindtree.com/wp-content/uploads/2022/12/LTIMindtree-Supplier-Code-Of-
Conduct.pdf?pdf=download
Whistleblower Policy - https://www.ltimindtree.com/wp-content/uploads/2023/02/Whistle-Blower-Policy.
pdf?pdf=download
Sabbatical Policy — https://www.ltimindtree.com/wp-content/uploads/2023/05/LTIMindtree-Sabbatical-Policy.
pdf?pdf=download
Maternity leave Policy — https://www.ltimindtree.com/wp-content/uploads/2023/05/LTIMindtree-Maternity-
Leave-Policy.pdf?pdf=download
Internally published - Non-discrimination Policy, Grievance Management Guidelines, Code of Conduct, Drug free
workplace, Higher study policy, Environmental, Health and Safety Policy
P4 Responsive to  LTIMindtree recognizes that businesses have a responsibility to maximize the positive impacts and minimize and mitigate the
Stakeholders  adverse impacts of its services, operations, and practices on all their stakeholders.
Policy for Determining Materiality of Information — https:/www.ltimindtree.com/wp-content/uploads/2019/05/Policy-
for-determining-materiality-of-Information Edited.pdf?pdf=download
Policy for Determining Material Subsidiary — https:/www.ltimindtree.com/wp-content/uploads/2018/11/Material-
Subsidiary-Policy.pdf?pdf=download
Policy on Related Party Transactions — https://www.ltimindtree.com/wp-content/uploads/2022/12/Related-Party-
Transactions-Policy.pdf?pdf=download
CSR Policy - https://www.Itimindtree.com/wp-content/uploads/2023/04/LTIMindtree-CSR-Policy.pdf?pdf=download
Supplier Code of Conduct - https://www.ltimindtree.com/wp-content/uploads/2022/12/LTIMindtree-Supplier-Code-Of-
Conduct.pdf?pdf=download
Whistleblower Policy — https://Awww.ltimindtree.com/wp-content/uploads/2023/02/Whistle-Blower-Policy.
pdf?pdf=download
Dividend Distribution Policy - https:/www.|timindtree.com/wp-content/uploads/2017/05/Dividend-Distribution-Policy.
pdf?pdf=download
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Engagement  Information Security Management System (ISMS) complies with ISO 27001 standard and paves a systematic approach to
managing and securing information at LTIMindtree. This certification assures all concerned stakeholders that the Company
has implemented adequate data protection and information security measures to mitigate information and cyber security
threats.

Privacy Policy - https:/www.ltimindtree.com/general-privacy-policy
Policy on Preservation of Documents - https://www.|timindtree.com/wp-content/uploads/2020/10/Preservation-of-
Documents-Ver1.0.pdf?pdf=download
Archival Policy — https:/www.ltimindtree.com/wp-content/uploads/2017/05/Archival-Policy.pdf?pdf=download
Supplier Code of Conduct - https://www.ltimindtree.com/wp-content/uploads/2022/12/LTIMindtree-Supplier-Code-Of-
Conduct.pdf?pdf=download
Internally published - Code of Conduct
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Specific commitments, goals and targets set by the entity with defined timelines, if any.

As part of our ESG strategy for integrated entity LTIMindtree, we have re-articulated our ESG Vision defining specific goals, targets, and
timelines with a clear roadmap.

AS LTIMINDTREE, WE HAVE SET BOLD AMBITIONS FOR LTIMINDTREE ACROSS EACH PILLAR

Net Zero by 2040
85%+ Renewable
Energy use by 2030
~100% waste recycling by 2030 Diversity our board (across Gender and Background)
Scale up of Green Tech “\e“t Link ESG to executive compensation
offering to clients o™
&
&

Continue to train 100% associates,
partners, and suppliers on business
ethics & data privacy

Water positive by 2030 ’

BJueu.\a"oc)

Maintain robust compliance, integrity
practices & Key certifications

40% women in workforce & 15%
women in leadership by 2030 SOciaI

Become Employer of Choice for PwD, LGBTQ+,
Veterans and Great Place to work for all; 50%+ local
nationalities in major countries of business by 2030 promote and create an

ecosystems of diverse
suppliers; 10% supplier
base to be minority
owned businesses

Impact 4Mn+ lives positively in
the community by 2030

Performance of the entity against the specific commitments, goals and targets along-with reasons in case the same are not
met.

We are progressing well to achieve our ambitious ESG vision. We shall continue to build on our capabilities and successes and set out on our
next growth curve armed with upskilled and engaged talent pool, thriving communities, efficient sustainability practices, and industry leading
economic performance to deliver triple bottom lined and sustained value to all our stakeholders. The ESG section in this Annual Report shares
the details of our performance against the specific commitment, goals, and targets.

GOVERNANCE, LEADERSHIP AND OVERSIGHT

7.
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Statement by director responsible for the Business Responsibility Report, highlighting ESG related challenges, targets and
achievements.

Business responsibility has developed new trends in the sustainability landscape. These are driven by initiatives that translate the sustainability
philosophy into actions that impact companies and their stakeholders. There is worldwide acceleration post-pandemic toward embracing
sustainability. Heightened focus on Environmental, Social, and Governance (ESG) intrinsically links business growth to ESG risks, opportunities,
and disclosures driving sustainability of our organization.

Sustainability is ingrained in our DNA as an integral and non-negotiable element. It helps us foster a nurturing ecosystem to realize our vision
of enabling businesses and communities to flourish in a hyperconnected world. LTIMindtree is on a mission for a tech that gives everyone a
chance to grow by creating harmony between nature, humans, and corporate operations. We are a conscientious, futuristic, and sustainable
organization committed to an inclusive vision, shared growth, and positive value creation for our stakeholders.

Sustainability is a cornerstone of our business strategy, and we put ESG principles at the heart of our operations. This allows for integrating
ESG vision and reaching our goals in a responsible manner.

Our ESG 2030 vision and roadmap reflect the same. We are fully committed to fulfilling this by making our Company an environmentally, socially,
and ethically responsible organization for diverse talent, providing equal and inclusive opportunities, and making meaningful technologies.
Our ESG vision reflects our environmental stewardship, talent nurturing, and community care while achieving sustainable growth.

Getting to the future, faster. Together.

As climate change has become one of the biggest global challenges, we have set forth our bold ESG ambitions to become net-zero by 2040
and water-neutral by 2030 for our India operations. We aim to minimize the environmental impacts of our business operations and rejuvenate
through green tech and innovation for emission reduction, increasing renewable power, managing water, and waste recycling initiatives with
a clear roadmap.

Diversity in the workforce is part of our culture, and our various programs and initiatives towards equity and inclusion have helped us enhance
gender diversity, foster an equal and inclusive workplace for our PWD and LGBTQ+ employees, and create an environment where multiple
nationalities, ethnicities all thrive. We also have a focus to increase diversity of veterans in the organization.

Our CSR projects focus on Education, Health & Wellness, Livelihood, and Environment, Women Empowerment, and Persons with Disabilities (PwD)
with an altruistic lens by upskilling, employing, educating, providing market support, and enabling beneficiaries for micro-entrepreneurship.
We have been actively engaging our associates in CSR volunteering activities by providing a platform to interact with local communities with
a sense of purpose and satisfaction.

At LTIMindtree, our ethics are paramount responsibility, and we believe in transparency and accountability in everything we do. We will go
beyond standard requirements with strong principles, showing the direction for leading operations and making decisions, and defining higher
standards towards greater corporate governance for all our stakeholders.

We aim to align sustainability principles, data analytics, and disclosures to drive our decisions and operations for more sustainable outcomes
to achieve the purpose.

We lead to enable our value-chain partners to integrate the entire LTIMindtree ecosystem with sustainable practices in all operations. We are
partnering with our customers and suppliers, society, and governments to create long-term shared value for all stakeholders.

I would like to thank and express my humble gratitude to all our stakeholders for their hard work, which led us to achieve multiple accolades
in the ESG arena, testifying our commitment to sustainability.

We aim to be a harbinger of positive change and impact and shall continue this sustainable journey to build on our past achievements,
collaborate as a team to augment business growth, and become a sustainability leader to get to the future - faster, together.

Chief Sustainability Officer
Paneesh Rao

The highest executive authority responsible for implementation and oversight of the
Business Responsibility policies is the CEO & Managing Director.

Telephone number: +91 80 67064000

e-mail ID: sustainability@ltimindtree.com

Details of the highest authority responsible
for implementation and oversight of the
Business Responsibility policy (ies).

Does the entity have a specified Committee of Yes, our CSR Committee of the Board of Directors reviews and approves strategic

the Board/ Director responsible for decision  directions and initiatives related to ESG, and take cognizance of issues, forces, and risks
that define and drive the Company’s long-term performance. The Committee actively
discuss various ESG practices of the Company and encourage the senior management
to take steps beyond regulatory requirements. The Committee presently comprises

an Independent Director as the Chairperson and two other Directors (of which one is
Independent Director) as members. This Committee reports to the Board and meets at
regular intervals.

making on sustainability related issues?
(Yes/No). If yes, provide details.

DIN Name Designation
02559000 James Abraham Chairman
00190097 Apurva Purohit Member
00823966 Debashis Chatterjee Member

LTIMindtree Limited | Integrated Annual Report 2022-23 143


mailto:sustainability%40ltimindtree.com?subject=

&p LTIMindtree

10. Details of Review of NGRBCs by the Company:

Indicate whether review was undertaken by
Director/Committee of the Board/Any other
Committee

Frequency (Annually/Half yearly/Quarterly/Any
other - please specify)

Subject for Review
PI P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9

Performance against above Yes. All the policies are reviewed annually by the concerned stakeholders, i.e., functional heads and senior
policies and follow up action management. The policies and the changes thereof uploaded in Intranet or on our website.
Compliance with statutory Yes. We have a compliance management framework to track regulatory compliances. We maintain a list of

requirements of relevance to the  applicable laws and a compliance checklist with due dates and compliance tasks which are identified and

principles, and rectification of any mapped to process owners who update the status with supporting evidence. It gets reviewed by the Global

non-compliances Compliance Team that carries out gap assessments and vendor compliance audits on a periodical basis. Key
compliances/regulations are covered as part of internal audit every year. The Company has further enhanced
the mechanism to monitor compliances by setting up the ‘Compliance Committee’ (‘CC’) which monitors the
regulatory compliance performance, remediation plans for non-conformities, on an ongoing basis. Periodic
updates on regulatory compliance performance along with status of remediation plan is also reviewed by Risk
Operating Committee. The Global Compliance update is placed before the Audit Committee on quarterly
basis and the committee updates to the Board at its meetings.

11. Has the entity carried out independent assessment/ evaluation of the working of its policies by an external agency? (Yes/No).
If yes, provide name of the agency.

P1 P2 P3 P4 P5 P6 P7 P8 P9

Yes. External expert agencies conduct audits on different subjects such as I1SO 14001, ISO 45001, sustainability assurance and compliance
audits. During the audit process they check the working of the related policies of the Company. They do it through checking policy
elements, procedures, action plans etc.

12. If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be stated:

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the principles material to its business (Yes/No) NA NA NA NA NA NA NA NA NA

The entity is not at a stage where it is in a position to formulate and implement the policieson ~ NA NA NA NA NA NA NA NA NA
specified principles (Yes/No)

The entity does not have the financial or/human and technical resources available forthe  NA NA NA NA NA NA NA NA NA

task (Yes/No)
It is planned to be done in the next financial year (Yes/No) NA NA NA NA NA NA NA NA NA
Any other reason (please specify) NA NA NA NA NA NA NA NA NA

Since LTIMindtree has Policies for every NGRBC Principle, this question is Not Applicable to us.
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Section C: Principle Wise Performance Disclosures

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key processes and
decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators are expected to be disclosed by
every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed by entities which aspire to progress to a higher
level in their quest to be socially, environmentally, and ethically responsible.

PRINCIPLE 1: BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH INTEGRITY, AND IN A MANNER THAT
IS ETHICAL, TRANSPARENT AND ACCOUNTABLE

At LTIMindtree, we hold a strong commitment towards integrity outlined through our values. Through effective sustainability risk monitoring, strong
data privacy protection for stakeholders, transparent disclosures, a rigorous and fair Whistleblower & grievance redressal procedures, we intend to
establish and maintain the highest standards of ESG governance at the Board and Executive levels. We approach governance with our value-based
governance philosophy. Our strategy is to institutionalize governance to align with our responsible business. We ensure that our purpose, vision,
mission, and governance are well aligned, and we leverage systems, policies, and several checks and balances to monitor the way it functions
organization-wide. Our Code of Conduct is the guiding light for all our business interactions, and it makes sure that every employee conducts
himself/herself with the highest standards of ethics and integrity. We respect the laws and regulations of each geography that we operate in and
take every measure to make sure that we adhere to all required standards of disclosure and reporting. This transparency and accountability are an
important part of our business and is more than just a checkbox activity for us, which helps us in building lasting relationships with stakeholders
who have reposed their faith in us. It also includes general principles aimed at guiding employees in making ethical decisions. Apart from this, Ethical
Governance is articulated in the Corporate Governance Guidelines, Charters of various Committees.

ESSENTIAL INDICATORS

1.  Percentage coverage by training and awareness programs on any of the principles during the financial year:

%age of persons

Total number of training and in respective

Segment awareness programs held Topics covered under the training and its impact If)ategory covered
y the awareness
programs
Board of Periodic awareness programs Business Responsibility Principles via Code of Conduct, Ethics & 100%
Directors are conducted with updating Integrity, Data Privacy, Insider Trading, Prevention of Sexual Harassment,
on ESG matters, applicable Integrity, Intellectual Property, Information Security Awareness,
legal requirements, market Workplace Compliance, Anti-Bribery and Anti-Corruption, Business
trends etc., as a part of Business Continuity and Crisis Management
Responsibility Programme”
Key Mandatory Business Business Responsibility Principles via Code of Conduct, Ethics & 100%
Managerial Responsibility Training programs Integrity, Data Privacy, Insider Trading, Prevention of Sexual Harassment,
Personnel (six e-learning courses) with Integrity, Intellectual Property, Information Security Awareness,
annual assessment. Workplace Compliance Training, Anti-Bribery and Anti-Corruption
Training, Business Continuity and Crisis Management Training
Employees Mandatory Business Business Responsibility Principles via Code of Conduct, Ethics & 95%
other than Responsibility Training programs  Integrity, Data Privacy, Insider Trading, Prevention of Sexual Harassment,
BoDs and (six e-learning courses) with Integrity, Intellectual Property, Information Security Awareness,
KMPs annual assessment. Workplace Compliance Training, Anti-Bribery and Anti-Corruption
Training, Business Continuity and Crisis Management Training
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2. Details of fines/ penalties/ punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity or by
directors/ KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the following format
(Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations and
Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary

Name of the regulatory/enforcement A t (In ?) Brief of Has an appeal been
agencies/judicial institutions mount {In the Case preferred? (Yes/No)

NGRBC Principle

Penalty/ Fine Nil
Settlement Nil
Compounding fee Nil
Non-Monetary
NGREC Principle i'\:]i:ilteu:::;e regulatory/enforcement agencies/judicial f;;efc::e I’;Iral:fae:\r:s;e(z\a;ésl);:\‘ir;
Imprisonment Nil
Punishment Nil

The Company had no monetary and non-monetary fines/ penalties/ punishment/ award/ compounding fees/ settlement amount paid in
proceedings (by the entity or by directors/ KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year FY'23
based on materiality thresholds.

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-
monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions
Not Applicable because no such non-compliance instances happened.

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a web-
link to the policy.

Yes, LTIMindtree has a well-defined policy on Anti-Bribery and Anti-Corruption which articulates our commitment to counter bribery and
corruption risks. The objective of this policy is to serve as a guide for all directors, executives, employees, and associated persons for ensuring
compliance with applicable anti-bribery laws, rules, and regulations. We are committed to acting professionally, fairly and with integrity in all
our business dealings and relationships wherever we operate and to implementing and enforcing effective systems to counter bribery.

Our Anti-Bribery and Anti-Corruption Policy applies globally to all the employees of the Company working for all affiliates and subsidiaries of
LTIMindtree Limited at all levels and grades, including Directors, Senior executives, Officers, Employees (whether permanent, fixed-term or
temporary), consultants, contractors, sub-contractors, trainees, seconded staff, volunteers, interns, agents, third-parties or any other person
associated with the Company or that performs functions or services in relation to, or for and on behalf of LTIMindtree. All employees of
LTIMindtree are trained in Anti-Bribery and Anti-Corruption. Any violation of our Anti-Bribery and Anti-Corruption Policy should be reported
to whistleblower@Itimindtree.com. The brief of the policy is available on the Company’s website at: https:/www.ltimindtree.com/wp-content/
uploads/2022/11/Anti-Bribery-and-Anti-Corruption-Policy.pdf?pdf=download

5.  Number of Directors/ KMPs/ employees against whom disciplinary action was taken by any law enforcement agency for the

charges of bribery/ corruption:
FY 2022-23 FY 2021-22

Directors Nil Nil
KMPs Nil Nil
Employees Nil Nil

There have been no cases involving disciplinary action taken by any law enforcement agency for the charges of bribery/ corruption against directors/
KMP/ employees that have been brought to our attention in FY22-23 & FY 21-22.
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6. Details of complaints with regard to conflict of interest:

FY 2022-23 FY 2021-22
Number Remarks Number Remarks

Number of complaints received in relation to issues of Conflict of Interest of the Directors Nil Nil Nil Nil
Number of complaints received in relation to issues of Conflict of Interest of the KMPs Nil Nil Nil Nil

7. Provide details of any corrective action taken or underway on issues related to fines/ penalties/ action taken by regulators/
law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Not Applicable because there were no complaints received in relation to issues of Corruption and Conflict of Interest.

LEADERSHIP INDICATORS

1.  Awareness programs conducted for value chain partners on any of the principles during the financial year:

%age of value chain partners covered (by
value of business done with

Total number of awareness programs held Topics/principles covered under the training such partners) under the awareness
programs
0 Nil 0%

All supply chain partners are required to sign a Supplier CoC which covers anti-bribery and corruption, trade controls, antitrust, Responsible
practices, Governance, ethics & compliance with law, fair business practices, conflict of interest, money laundering, data privacy, fair dealing
and competition, insider trading, Whistleblower, POSH, labor practices and human rights, health, safety, and environment.

2. Does the entity have processes in place to avoid/manage conflict of interests involving members of the Board? (Yes/No)
If yes, provide details of the same.

Yes, LTIMindtree has a policy for determining Material Related Party Transactions to ensure that there is no conflict of interest arising out of
Directors joining Board of Directors of other companies and/or any other conflict which may arise during the course of normal business activities.
The policy is available at https:/www.ltimindtree.com/wp-content/uploads/2022/12/Related-Party-Transactions-Policy.pdf?pdf=download

All related party transactions are entered into with prior approval of the Audit Committee. All related party transactions during FY-23 are on
arm’s length and in the ordinary course of business of the Company.

Further, all the Directors are expected to adhere to the ‘Code of Conduct for Board & Senior Management’ which, inter-alia, provides for
avoidance of conflict of interest. The Directors disclose their interest in other entities on an annual basis and periodically (as and when there
are changes), which is noted by the Board of Directors. Directors are expected to discharge their duties in a bona-fide manner, in the best
interests of the Company and not allow any extraneous considerations that may impair them from discharging their duties effectively. The
policy is available at https:/www.ltimindtree.com/wp-content/uploads/2017/05/Code-of-Conduct-for-Directors-and-Senior-Management.
pdf?pdf=download
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PRINCIPLE 2: BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN A MANNER THAT IS SUSTAINABLE AND SAFE

Procurement at LTIMindtree aligns totally with the organization’s sustainability focus, the green infrastructure imperatives, and the organization-
wide application of sustainability. This implies green procurement, with its screening criteria based not only on quality and cost but also on the
environmental impacts of purchase and usage over long time horizons. We are leveraging procurement in several ways, such as green procurement,
bold investment in ESG, and so on. Environmental Management System (“EMS”) (ISO 14001 standard) has been in place for several years and forms
the core of the implemented EMS.

As we progress in the age of technology, we have identified that it is our responsibility to engage in more sustainable ways of working, enable
clients to operate in a more energy-efficient manner and work for the betterment of communities. We always keep an eye on the value we deliver
for the client and its impact on Environment, Social and Governance factors. LTIMindtree incorporates environmental and social considerations in
all its business operations and ensures engagements with stakeholders are conducted in keeping with the norms of good governance, ethics, and
transparency.

ESSENTIAL INDICATORS

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental and
social impacts of Products/Services and processes to total R&D and capex investments made by the entity, respectively.

FY 2021-22 Details of improvement in environmental and social impacts
R&D 4.52% 2.92% e Low-cost modules for 5G network deployment in rural areas.
e Quantum research.
Development of different types of accessible switches and a website towards quizzing for PwD
children.
End-to-End reinforcement learning based conversation agent with summarization and emotion
understanding capability called “Maitreyi”.
Develop modular satellite subsystems and integrate them into a nanosatellite to launch by ISRO.
Prototype table narrative generation model table to text generation and training/fine tuning dataset
for query-based table to text generation.
Enhance learning and collaboration outcomes of individual interactions in a metaverse.
Seed funding & mentorship to start-ups working for benefit of the masses, differently abled or the
environment.
Research on emerging business models in manufacturing sector.
Capex 0.82% 0.55%  Capex is mostly on our infrastructure. Better equipment and better buildings improve our energy,
water efficiency and accessibility. Capex investment at organization level includes total additions to
Property, Plant and Equipment (PPE) and intangible assets.

2. (a) Does the entity have procedures in place for sustainable sourcing? (Yes/No)

Yes, LTIMindtree has a procedure in place for sustainable sourcing where all the new and existing supply chain partners are mandatorily
evaluated on environment, health & safety, and sustainability parameters (child labor, forced or compulsory labor, working conditions
at supplier sites, Vendor diversity, MSME status, anti-slavery and human trafficking, POSH policies, Quality certification and protection
of the environment) before onboarding.

LTIMindtree strives to apply green procurement objectives to its overall procurement strategy and is involved actively in identifying and
generating green alternatives to traditional purchasing. We actively engage with and influence our supplier ecosystem towards better
sustainability. We believe in helping our supply chain partners to inculcate sustainable practices and processes in their operations too.
Going forward, we are stepping up our efforts to influencing this task in a more tangible way. Our procurement strives to factor in
responsible practices in its processes as it looks forward to influencing the supply chain towards better sustainability.

LTIMindtree prefers to procure goods and services from local & small vendors who are within the state. Wherever possible, we procure
our non-IT products from local businesses. It supports and helps uplift the communities in which we function and also reduces our
supply chain cost, time to market and environmental footprint.
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EHS Policy of the Company also emphasize on sustainable procurement. At regular intervals, the Company meets its contractors and
suppliers to understand challenges and implement best business practices. As part of our environmental/ sustainable practices, we have
agreed with OEM partners, like our laptop suppliers, to not use Thermocol and Styrofoam for packaging. For all purchases, we have
specifically incorporated sustainable guidelines as part of Purchase Order terms.

Procurement at LTIMindtree aligns totally with the organization’s sustainability focus, the green infrastructure imperatives, and the
organization-wide application of sustainability. Our supplier code of conduct includes the normative clauses on EES parameters such as
labor (child labor, forced or compulsory labor), working conditions at supplier sites, and protection of the environment. It outlines our
commitment to make our supply chain more responsible and sustainable.

(b) If yes, what percentage of inputs were sourced sustainably?

As part of the onboarding process for suppliers, we require their acceptance of the Supplier Code of Conduct that includes business
responsibility practice and sustainable sourcing practices. It is mandatory to furnish this before onboarding as supply chain partners. In
case of partners not willing to sign, we take their SCOC and vetted by legal team for sign off.

Sustainability sourcing percentage = 11% for FY 22-23.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for (a)
Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

Given that LTIMindtree is an IT Services Company, we do not reclaim any products for reusing, recycling, and disposing at the end of life.
However, LTIMindtree has waste management strategies in place for its own operations. We are arduously working towards generating
less waste by focusing on the behavioral aspects of waste generation. We ensure that all waste we generate from our activities is reused,
repurposed, or recycled through authorized recyclers and vendors. We have a robust system of segregation at the source which is collected
and managed using the principles of the circular economy. LTIMindtree conducts an audit on waste recycling vendors for the safe disposal of
e-waste, used lube oil, battery waste and other hazardous waste.

Plastic waste: Non-biodegradable plastic waste generated within our operations is sorted out safely and disposed to authorized vendors for
recycling/ reuse. All LTIMindtree facilities have also resorted to using 100% biodegradable plastic garbage bags to collect and dispose of wet
waste, diverting thousands of disposable plastic waste in the process.

E-waste: All electronic waste generated within LTIMindtree premises is discarded within 180 days to registered recyclers, who are authorized
by the State Pollution Control Boards, as per the E-waste (Management) Rules, 2016. Recycling certificates are obtained from the respective
vendors once the process has been completed to ensure safe disposal. Employees have an option to buy back the laptop after five years,
thereby reducing the e-waste being sent for disposal. We also donate laptops in good condition to schools through our CSR Foundation.

Battery waste: All the battery waste generated is disposed through the SPCB-authorized vendors as per the regulatory requirements.

Hazardous waste: All hazardous waste is disposed off through Waste Recyclers authorized by the State Pollution Control Boards at the
respective locations. Post disposal, the manifest is being submitted to the authority on the confirmation of the same.

Other waste: Biodegradable food waste is treated onsite through composting for manure generation which is used for our campus
landscaping. The extra manure is also distributed to employees.

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/No). If yes, whether the waste

collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

Yes, Extended Producer Responsibility is applicable to LTIMindtree’s business activities as a bulk consumer of electronic equipment only. The
Company disposes and manages the E-waste generated from its internal operations in alignment with the E-waste Management Rules, 2016.
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LEADERSHIP INDICATORS

1.  Has the entity conducted Life Cycle Perspective/Assessments (LCA) for any of its products (for manufacturing industry) or for
its services (for service industry)? If yes, provide details in the following format?

Boundary for which Whether conducted

% of total ; N Results
NIC Name of Product/Service Turnover the Life C_ycle by independent communicated
Code contributed Perspective/ external agency in public
Assessment (Yes/No)
620 LTIMindtree undergoes CMMI assessment- and ISO 100% Cradle-to-grave Yes Refer Annual
Certifications for development, Maintenance, Support Full life cycle Report
and Testing projects where complete lifecycle of FY 2022-23

projects is covered

We conduct LCA on our internal operations as a part of Environmental Impact Assessment to determine LTIMindtree's control or influence
over the environmental impacts associated with each Life Cycle Stage of the environmental aspect. We are committed to reducing emissions
and minimizing our environmental impacts of our operations. Detailed disclosure in this regard is available in the ESG section.

2. If there are any significant social or environmental concerns and/or risks arising from production or disposal of your services,
as identified in the Life Cycle Perspective/Assessments (LCA) or through any other means, briefly describe the same along
with action taken to mitigate the same.

Name of Product/Service Description of the risk/concern Action Taken
No significant social or environmental impact Nil Nil

LTIMindtree is an IT Services Company, and we don’t produce any products. We conducted LCA of our internal operations. There are no
significant adverse social/environmental impacts/risks in the Financial Year 22-23.

3. Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing industry)
or providing services (for service industry).

Refer to Principle 6 of the BRSR in the Integrated Annual Report.

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely
disposed.

LTIMindtree is a global IT services and consulting company and we do not manufacture any products. Most categories of waste are appropriately
reused and recycled, and disposed as per the applicable regulatory requirements. The metrics and details of which are furnished in Principle
6-Essential Indicators 8 & 9.

5. Reclaimed products and their packaging materials (as percentage of products sold) for product category.

Not applicable as we are an IT services company, and we don't manufacture any products.
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PRINCIPLE 3: BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL EMPLOYEES, INCLUDING THOSE
IN THEIR VALUE CHAINS

Being an inclusive organization, our people strategies are focused on providing an exceptional employee experience through a variety of learning
opportunities, rewarding careers, and a safe and healthy workplace. These include workplace health and safety programs, occupational medical
and healthcare services programs on lifestyle, diseases and mental well-being, in addition to comprehensive medical benefits programs. LTIMindtree
endeavors to follow the principles of diversity and fairness with all our value chain partners, in terms of human rights, employee welfare, health
and safety, standards of minimum wages and maximum working hours. In the ever-changing landscape of our industry, the only way for us to keep
setting new growth records is to keep improving the advantage that our family of employees bring to the table. Hence, LTIMindtree spends significant
time, effort, and resources in making sure that our employees have access to opportunities for growth and development and are empowered to
drive their own career at LTIMindtree.

ESSENTIAL INDICATORS

1. (a) Details of measures for the well-being of employees:

% of employees covered by

Category Health insurance Accident insurance Maternity benefits Paternity benefits Day Care facilities

Total () Numbesea) MRS o MRS g om) NUMRE e N o (era)
Permanent employees

Male 58,528 58,528 100% 58,528 100% NA NA 58,528 100% 58,528 100%

Female 25,998 25,998 100% 25,998 100% 25,998 100% NA NA 25,998 100%

Others 20 20 100% 20 100% 20 100% 20 100% 20 100%

Total 84,546 84,546 100% 84,546 100% 25,998 100% 58,528 100% 84,546 100%

Other than Permanent employees

Male 3,356 NA NA NA NA NA NA NA NA NA NA

Female 972 NA NA NA NA NA NA NA NA NA NA

Others 6 NA NA NA NA NA NA NA NA NA NA

Total 4,334 NA NA NA NA NA NA NA NA NA NA

Note: Insurance for our sub-contractors is provided by the respective vendors who would place these sub-contractors at LTIMindtree. This is mandatory
& part of the contract signed between LTIMindtree & vendors. We do not cover sub-contractors for maternity, paternity, and day care benefits.

e Maternity benefits are provided to LTIMindtree employees as per the Maternity Benefits Act 1961.

e Health insurance includes ESIC coverage.

2. Details of retirement benefits, for Current FY and Previous Financial Year
Benefits No. of employees covered DELIEEGERCIGELHIERE No. of employees covered Deducted and deposited with
ECERZN R EIRET T OECEERRTT O RO CETM G\ VWS as a % of total employees the authority(Y/N/N.A.)

PF 100% Y 100% Y
Gratuity 100% Y 100% Y
ESI 2% Y 2% Y
Others — Post 53% NA 51% NA
Retirement Medical
Benefit

Note:

This table represents retirement benefits for employees working in India. All our employees working outside India are eligible for retirement benefits
according to the applicable laws of the land.

3.  Accessibility of workplaces

Are the premises/offices of the entity accessible to differently abled employees, as per the requirements of the Rights of
Persons with Disabilities Act, 20162 If not, whether any steps are being taken by the entity in this regard.

Our offices have been designed with a strong emphasis on inclusivity and accessibility. Our office spaces are equipped with designated
parking slots, height-adjustable workstations, foldable stretchers, evacuation chairs, wheelchair accessible ramps at entrances, and specially
designed washrooms with grab rails and access. We have also installed panic buttons in the PWD restrooms to ensure the employees are able
to immediately alert the security team in case of any emergencies.
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We are also in the process of implementing other aspects of accessibility such as tactile maps for persons with vision impairment etc. We have
conducted a facilities audit and are working on closing the gaps identified.

It is our endeavor to continuously strive for improvement and enhance our infrastructure to cater for the needs of differently abled employees.

LTIMindtree believes in going beyond what is mandated by law. We have a reasonable accommodation policy that enables persons with
disabilities to avail themselves of the benefits and privileges of employment equal to those enjoyed by similarly situated people without such
needs. As part of the Diversity, Equity & inclusion processes, we conduct PWD sensitization programs for the whole organization in order to
build a more inclusive environment and enable teams to craft inclusive practices in their functions to integrate people with disabilities.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a
web-link to the policy.

Yes. LTIMindtree is an Equal Opportunity Employer with an Equal opportunity policy which strongly endorses the right of equal opportunity
for associates who are differently abled. We commit to carrying out the provisions of the Rights of Persons with Disabilities Act, 2016 (“Act”)
in letter and spirit including providing specific opportunities in identified positions where they could be employed. As an inclusive employer,
LTIMindtree actively encourages the recruitment, development, and retention of people with disabilities, provides equal opportunity in the
workplace, and is committed to providing a safe, accessible, and healthy work environment. Recruitment of people with disabilities, in addition
to providing necessary and customized support to help them realize their potential, is encouraged at LTIMindtree. We also support employees
who have acquired disabilities during their employment. This policy is available at https:/www.ltimindtree.com/wp-content/uploads/2022/11/
Equal-Opportunity-Policy-.pdf?pdf=download

Return to work and Retention rates of permanent employees that took parental leave.

Permanent employees

Gender -

Return to work rate Retention rate
Male 99.9% 71.0%
Female 98.8% 66.9%
Total 99.5% 69.8%

Is there a mechanism available to receive and redress grievances for the following categories of employees? If yes, give
details of the mechanism in brief.

Yes/No (If yes, then give details of the mechanism in brief)
Permanent Yes. Grievance Redressal process is available to all our employees to raise their concerns or grievances to the management. It
Employees ensures that all such issues are addressed promptly, impartially, and justly. Depending on the employees’ interest & option,
he/she can raise the grievance, either in writing or orally to the concerned people as defined in this policy.

Our employees can always raise their grievance by having a face-to-face meeting with their immediate superior or the BU
Human Resource Head. An employee can also raise their concern in writing through an e-mail mentioning clearly about the
details to the immediate superior and/or to the Human Resource Department. All allegations or complaints will be dealt with
as quickly as possible.

We have mechanisms wherein our internal systems and policy intend to ensure that any grievance related to fairness and
equity among employees are logged, tracked, and responded to within a defined SLA.

In addition, the Whistleblower mechanism is available for reporting genuine concerns on actual or suspected fraud

relating to business operations of the Company. It provides a formal platform to share grievances on various matters. All
stakeholders (investors, associates- including permanent and on contract, customers, and suppliers/ vendors) can raise
grievances or complaints by sending an e-mail to whistleblower@Itimindtree.com. On submission of the Protected Disclosure,
the Whistleblower Investigation Committee will act on the Protected Disclosure.

POSH policy is in place to ensure a safe, secure, and congenial work environment, without any gender bias, inhibition, or
fear and to spread awareness about the causes and consequences of sexual harassment at workplace. The POSH (Prevention
of Sexual Harassment) Policy aims to prohibit, prevent, and provide redressal mechanism for sexual harassment incidents.
This policy is available on LTIMindtree’s website and is applicable to everyone working for the Company globally, regardless
of whether they work part-time or full-time, consultants, contract staff, subcontractors, clients, visitors, suppliers, customer’s
employees, vendor's employees, and any other individual in relation to any work-related activity. Any employee who feels or
believes that he or she has been subjected to or witnessed sexual harassment in the Company premises (and/or Company-
sponsored or work-related activities held outside the Company’s premises) has an obligation and duty to report the same to
POSH@Itimindtree.com. Any reported allegations of harassment, discrimination or retaliation are dealt with in accordance
with the provisions of law and are investigated promptly.

Other than Yes, other than permanent employees of LTIMindtree are also entitled to share their grievances through the

Permanent  Whistleblower and POSH mechanisms covered under the respective policies. In addition, grievances can be sent through

Employees  e-mails and face to face discussions with supervisors or human resource manager.
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Membership of employees in association(s) or Unions recognized by the listed entity:

FY 2022-23 FY 2021-22

Total No. of employees in Total No. of employees in
Category employees in respective category, who employees in respective category, who %
respective  are part of association(s) or respective are part of association(s) (D/C)

category (A) Union (B) category (C) or Union (D)
Total Permanent 84,546 Nil 0% 79,594 Nil 0%

Employees

- Male 58,528 Nil 0% 54,621 Nil 0%
- Female 25,998 Nil 0% 24,966 Nil 0%
- Others 20 Nil 0% 7 Nil 0%

Freedom of association is a basic human right. All our associates have the freedom and right to join any associations, unions, or groups that
exist in line with local government regulations. But we don’t have any trade unions or collective bargaining agreements in India.

Details of training given to employees:

FY 2022-23 FY 2021-22

On Health and safety

On Health and safety

Category On Skill upgradation On Skill upgradation
Total (A) measures Total (D) measures
No. (B) % (B/A) % (C/A) No. (E) % (E/D) No. (F) % (F/D)
Employees
Male 61,621 13,185 21.40% 51,056 82.85% 59,554 12,906 21.67% 50,722 85.17%
Female 26,902 4,535 16.86% 23,042 85.65% 26,897 7,373 27.41% 24,049 89.41%
Total 88,549 17,723 20.01% 74,098 83.68% 86,458 18,133 20.97% 74,772 86.48%

Health and Safety Measures:

A lot of sessions on health and safety are conducted for employees and support staff to enhance awareness. Various mechanisms are
implemented in the system to ensure employees and other stakeholders can report in case of any hazards or risks identified or in case of any
workplace related accidents like portal system to login the issues, complaint register at the entry office and green cards at all building lobbies.
Also, a safety tree is displayed at the buildings to showcase the number of incidents or accidents that happened in the particular month.
Emergency mock drills on various scenarios are conducted as per the defined frequency to showcase the effectiveness of our emergency
preparedness and response and to raise the level of awareness on how to act safely in the event of an emergency. In addition, various events
and competitions are conducted to enhance health and safety awareness among the employees and support staff.

Skill Upgradation:

We work with our global customers to provide end-to-end Digital and IT solutions and to support in their digital transformation journeys. Our
strategy focusing on key verticals, service lines and geographies has the potential to power our long-term growth by sharpening employee
skills across technology, industry domain, delivery management, innovation, human skills, and leadership learning dimensions. Learning and
development team plays an important role in ensuring our employees are ‘Future Ready’ which is one of the key components of the Organization
values.

The explosion of digital technologies, pervasiveness of Cloud, evolution of Machine Learning, Blockchain, Internet of Things and Artificial
Intelligence continue to disrupt established ways of doing business. To match the pace and demand, businesses require a workforce that is
multi-skilled (full stack), agile and future ready. Such talent is in short supply in the market. We realized earlier on that conventional recruitment
and talent management are neither cost-effective nor sustainable. As a result, our talent strategy is built upon our highly engaged, people-
centric culture.

For us, the key is to encourage a learning and innovation mindset with challenging, growth-oriented role-based career paths, aligned to our
business strategy and employees’ aspirations. Our talent development takes a holistic view via an integrated framework of learning journeys,
career development, job rotations, role progression and staffing opportunities. Starting from our campus recruits, who undergo a dedicated
90-day residential training program, to lateral recruits and employees across all levels, various talent development initiatives form an integral
part of an employee’s experience. To complement this, we have created a competency taxonomy that factors the evolving business and
technology landscape, allowing role and skill-based pathways that enable employees to move from traditional to emerging areas. Our digital
learning platform, with a multitude of ‘learn anywhere, anytime’ upskilling and reskilling initiatives, has more than 5,000 key courses on new-
age skills. This integrated approach is helping us to attract and retain talent.
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We offer diverse channels, formal and informal — for the learning and development of our employees. Our digital learning platform is a one-stop
shop for all learning and development such needs. It offers interventions at various levels and consists of self-paced courses, virtual programs,
classroom programs, certifications, workshops and so on. Courses are organized into 101s, 201s and 301s and are curated into learning paths
and packages. Learning is made possible anywhere, anytime across devices, making continuous learning pervasive. Every employee should
complete assigned learning and attain certain minimum mandatory learning credits based on their learning dimension in a year as part of our
learning process.

Learning Partners associated with each service line play a key role in proactively counselling and guiding the employees to make informed
choices regarding their roles, acquiring proficiencies at par with market demand and aligning interested employees for the roles they perform
within their Projects. Our Learning Platform offers employees an exclusive space to understand and align their roles to the requirements of
the organization and our customer. Collectively, these steps ensure alignment between the organization and our talent strategy.

Details of performance and career development reviews of employees:

FY 2022-23 FY 2021-22

Category
Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)
Employees
Male 51,321 51,321 100% 42,797 42,797 100%
Female 23,255 23,255 100% 19,171 19,171 100%
Total 74,576 74,576 100% 61,968 61,968 100%
Note:

Columns A & C correspond to the number of employees eligible and Columns B&D denote number of employees who submitted their annual appraisals
in FY23 and FY22 respectively.

Periodic assessment of performance helps us to better equip ourselves to meet our goals and thereby make a significant contribution to
the organization’s goals. The objective of the Annual Appraisal is to facilitate a fair and transparent system of performance review and
discussions of the annual goals between employee and manager. It involves reviewing the past, analyzing the present, and planning for the
future. Furthermore, the Nomination and Remuneration Committee of the Board evaluates the performance of the members of the executive
management on an annual basis.

Health and safety management system:

(@) Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If yes,
the coverage such system?
Yes, Occupational health and safety management system has been implemented by LTIMindtree. It covers the entire operations including
all facilities and offices. EHS (Environment, Health & Safety) policy has been established with coverage across all locations. It describes
our philosophy and commitment towards managing key aspects of HSE. It addresses the concerns related to the environment through
the following commitments outlined below:

(i)  Meeting all the environment-related compliance requirements (like hazardous waste annual returns, environmental audit statements,
battery returns and e-waste returns) across their business locations in the country in a timely manner

(i) Enhancing sustainability initiatives to reduce the Company’s carbon footprint and thereby continuously monitor the carbon data
(iii)  Conserving natural resources by minimizing usage, reusing, and recycling material and by purchasing recycled material

(iv)  Ensuring the optimum consumption of energy throughout our business, including conserving energy, improving energy efficiency
by use of energy-efficient devices, and giving preference to renewable over non-renewable energy sources wherever feasible

(v)  Striving to prevent pollution and minimize the environmental impacts
(vi)  Educating our suppliers to operate consistently with our Supplier code of conduct and applicable environmental standards

(vii) Setting targets for continuous improvements on environmental performance indicators and reporting our performance to our
stakeholders.

In line with LTIMindtree’s vision, philosophy, and EHS Policy, management systems have been implemented in accordance with the
International Standards ISO 45001:2018 (Occupational Health and Safety Management System Standard). EHS Management System
defines the mandatory requirements for systematic management and execution within the organization. The Company’s Integrated EHS
Management System is accredited by international certification bodies.

Our delivery centers across locations are certified for ISO 45001: 2018 and undergo a biannual internal audit and yearly Surveillance/
Re-certification audit through a third party. As per the requirements of ISO 45001: 2018 standard, all our facilities undergo a Hazard
Identification and Risk Assessment (HIRA) which covers all occupational risks and hazards and their corresponding administrative,
technical and process controls to mitigate the risks and elimination of risk being the ultimate objective. Our buildings are equipped with
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(b)

(]

state-of-the-art safety measures like Fire Fighting Systems, Smoke Detectors, Fire Alarm System, Water Leak Detection System for Data
Centers, CCVT Control Room to name a few, thus contributing towards building a safe and secure eco system for our employees.

There is strong emphasis on training around Occupational Health & Safety and our employees and contract staff undergo regular training
through internal and external trainers via online and classroom sessions. Ergonomics, Safety at Home, Well Being at Home, Electrical
Safety, Fire Fighting Training are a few important training sessions conducted.

What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by the
entity?

Facility Risk Assessment, primarily for office premises and Hazard Identification & Risk Assessment has always been a key focus area of
our Health & Safety program implementation. These risks are identified, evaluated, and assessed for impact based keeping in view our
operational complexities.

The process of HIRA (Hazard Identification & Risk Assessment) as per ISO standard requirements identifies risks arising out of our
operations which includes a documented procedure to carry out assessment of work-related hazards and risks for all routine (checks of
equipment such as UPS, HVAC, DG, operation of pumps, housekeeping operations etc.) and nonroutine (renovation of buildings, new
installation of equipment and any other unplanned ones) activities carried out at any location. This assessment further translates into
implementation of administrative, technical and process controls to mitigate and reduce the recurrence of these risks.

Hazard and risk identification is carried out by the process owners in consultation with the safety experts. The process owners are
responsible to ensure adequate controls are identified and implemented to control the identified OHS risks. Mitigation plans and controls
are provided to eliminate the identified hazards and risks.

We conduct a Hazard Identification and Risk Assessment (HIRA) periodically or anytime there is a change in process, new equipment,
or service, and build risk mitigation plans. The following steps are taken to assess risks and hazards:

e Break down the job into successive steps or tasks

e |dentify the hazards associated with each step and task

e |dentify controls in place for each hazard

¢ |dentify applicable legal obligations relating to risk assessment and implementation of necessary controls

e Estimate the potential severity of an incident associated with each hazard from both safety and health aspects
e Estimate the probability of an incident occurring for each hazard (given existing controls)

e Calculate the risk

e |dentify possible additional controls needed to eliminate these hazards.

It enables us to identify and contain incidents that may cause an injury to people or property. The assessment is followed up with
documentation of risks and hazards present within our environment, their causes, associated consequences and risk and hazard
containment recommendations.

With the COVID-19 pandemic affecting our routine office operations, it added a new dimension to identifying hazards and risks associated
with it. Thermal scanners, In house sanitization capabilities, removal of bio metric scanners, enhanced deep cleaning of frequented areas,
regular advisories, restrictions on large gatherings, scattered seating arrangements, are a few counter covid measures adopted. The new
normal hybrid work environment has been well adapted to and it is our constant endeavor to regularly assess the risks associated with it.

As LTIMindtree is an IT Service company, there are no product risks but there are those related to the provision of services like ergonomics
in work as well as those associated with the operation of utilities and employee commute. Participation and consultation with relevant
personnel involved in the activities is ensured during the process of risk assessments. Risks are also assessed prior to and post the
development of new buildings. Experience from previous projects and current operations are also considered. We continually monitor
our construction sites where infrastructure is being established.

Whether you have processes for employees to report the work-related hazards and to remove themselves from such risks.
(Y/N)

Yes, LTIMindtree has various reporting mechanisms (like GENIE) to ensure that all work-related incidents (which include accidents, near
misses, unsafe conditions, and unsafe acts) are reported and closed after taking necessary corrective actions. These mechanisms ensure
that employees, support staff and other stakeholders have access to report in case of any hazards or risks identified, workplace related
accidents such as portal system to login the issues, complaint register at the entry office and green cards at all building lobbies. The
purpose is to identify work-related hazards that can be controlled and those that can influence the overall environmental performance
of the Company and determine the significance of the associated environmental impacts. Support staff are also regularly briefed to
enhance awareness of the reporting mechanism.
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(d) Do the employees of the entity have access to non-occupational medical and healthcare services? (Yes/No)
All our permanent employees and their families (including spouses, children, and parents/ in-laws) have access to non-occupational
medical and healthcare services. As per the agreement signed with all our “sub-contractor vendors,” it is mandatory for the vendor to
provide non-occupational medical & healthcare services to all the subcontractors deployed at LTIMindtree locations all over India. In
overseas geographies, nonoccupational medical and healthcare services are provided as per the country regulations.

Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2021-22
Lost Time Injury Frequency Rate (LTIFR) (per one million-person hours worked) Employees o 019
Total recordable work-related injuries Employees 4 4
No. of fatalities Employees Nil Nil
High consequence work-related injury or ill-health (excluding fatalities) Employees Nil Nil

Typical to any service sector company operating out of office-based premises, the most common injuries occur due to slips, trips and falls or
being struck by stationary objects, road accidents in company provided transport. LTIMindtree ensures 100% closure of the reported incidents
with appropriate medical care support, corrective and preventive actions.

Describe the measures taken by the entity to ensure a safe and healthy workplace.

LTIMindtree recognizes that environmental health & safety (EHS) and overall physical and mental well-being of its employees is integral to its
success and growth aspirations as spelled out in its EHS Policy. LTIMindtree is committed to provide safe workplaces focusing on preventing
injuries, illnesses, and continuously strives to eliminate hazards and reduce OHS risks. Our Global Facility Management Team has stepped up
readiness for employees returning to the office so that they feel safe in the workplace. There have been key infrastructure enhancements to
ensure adequate sanitization stations, minimal contact with bare surfaces, thermal scanning at key access areas, and effective prompts to
maintain social distancing.

A robust management system is in place to ensure that management objectives are met, sustained, and consistently improved. We adopted
the I1SO 14001 (Environmental management systems) and ISO 45001 which are international standards detailing requirements related to health
and safety management systems. This enables us to control our risks and improve our performance. These standards have been identified as
the most relevant standards that could be adapted to meet our requirements.

Our internal reporting systems are equipped with online tools wherein employees, contractors, contract staff, visitors and clients can raise health
& Safety concerns, if any. These incidents are then assigned to relevant teams for a Root Cause Analysis and come up with CAPA (Corrective
Action Preventive Action) plans.

We follow the OHS Framework principles at all our facilities in India. Our EHS Policy covers all our locations and people - permanent employees,
contractual employees, and vendors. We comply with all applicable health and safety regulations. LTIMindtree has occupational health and
safety key matrix with regular monitoring of OHS compliance, near-miss recordings, incident recordings, lost time injury recordings, ergonomics,
monitoring and measurement, and training & awareness.

Some of the mitigation measures to prevent or mitigate significant occupational health & safety impacts include,

e Provision and maintenance of fire detection, alarm, and suppression systems
e Regular site review, inspections, and audits to assess safety preparedness
e Regular mock drills for fire as well as medical emergencies on quarterly basis

e Provision of ergonomically designed chairs and workstations to prevent musculoskeletal disorders (MSD's) and low radiation computer
monitors for better visual health

¢ Digital monitoring of drinking water quality, indoor air quality and periodic cleaning of the HVAC ducts to avoid sick building syndrome.
e Regular training on occupational health & safety training to sensitize employees on OHS aspects to inculcate a culture of safety

e Employee engagement campaigns on health & safety topics such as fire safety, road safety, emergency evacuation, ergonomics among
others

e Organizing EHS activities such as health check-ups and awareness camps, wellness camps and health sessions across PAN India facilities

There are no major H&S risks associated with LTIMindtree services as the Company provides customized software solutions and IT services.
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Number of Complaints on the following made by employees:

FY 2022-23 FY 2021-22

Filed during Pending resolution

Filed during the  Pending resolution

theyear  attheend of year LLIEL S year at the end of year Remarks
Working Conditions Nil Nil Nil Nil Nil Nil
Health & Safety Nil Nil Nil Nil Nil Nil

LTIMindtree has always prioritized the health, safety, and well-being of our associates through establishment, implementation, maintenance
and continual improvement of our processes and practices that guarantee a healthy and safe working environment for all our associates. There
were no complaints by our associates concerning working conditions or Health & Safety in FY 22-23 and FY 21-22.

Assessments for the year:

% of your plants and offices that were assessed
(By entity or statutory authorities or third parties)

Health and safety practices 100%. All LTIMindtree India locations undergo third party assessments, audits and are certified by qualified

auditors for ISO 45001.

Working Conditions 100%. All the offices were assessed with the help of the Company’s compliance partners.

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant risks/
concerns arising from assessments of health & safety practices and working conditions.

H&S - Yes. At our organization, we have established an Environmental Health and Safety policy to emphasize the importance of maintaining
a safe and healthy workplace for all employees & partners who work on our premises. In-house EHS team monitors all the health & safety
measures implemented on ground to ensure there is no deviation from the set process. To Identify hazards/risks within the premises, Hazard
identification and risk assessment is done prior to each activity, and it is reviewed periodically. Appropriate control measures are implemented
to mitigate the identified hazards/risks. In addition to the risk assessment, we have established an incident reporting process at our facilities,
where all the employees, partners, visitors, and clients can report any hazard/risk they identify through Genie or Green cards. Incidents are
tracked, and corrective actions are taken to ensure a safe working place. Awareness on emergency preparedness is given to employees
periodically and training is conducted to partners as per the schedule to create awareness on health & safety.

At one of our Bengaluru facilities, we have replaced old AHU filters with MERV-13 filters to improve indoor air quality at the workplace. We
also have initiated the installation of the panic button in PwD restrooms in a phased manner, to enable them to reach the security team in case
of any emergencies. As of now, the initiative has been completed at our facility in Hyderabad and Bhubaneshwar. In Hyderabad facility, we
have installed a fire suppression system for electrical panels. The system has the capability of auto detection and instantaneous activation and
does not involve human intervention to extinguish the fire in case of possible incident. We have also initiated phased manner of installation
high speed hand driers at restrooms across facilities. The Touch free high speed hand dryers help to reduce cross contamination and avoid
generating contaminated waste. The activities have been completed at our few facilities in Bangalore and Hyderabad.

Working Conditions — No corrective actions were required because we didn’t have any risks/concerns arising from assessments of working
conditions.
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Does the entity extend any life insurance or any compensatory package in the event of death of Employees (Y/N)?

Yes, all our employees are entitled to life insurance or any compensatory package in the event of death of employees. However, the package is
based on the designation of the employee. LTIMindtree provides employees with outstanding health benefits, some of which are available to
their families. In addition to affordable health insurance, LTIMindtree provides benefits such as retirement provisions (provider funds, gratuity),
group term life insurance, parental leave, stock ownership, personal accident insurance, superior maternity support programs, nutrition,
psychological counseling, health plan incentives, etc.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the value
chain partners.
Third Party Audit has been done for all Subcon Vendors. Apart from this, we have an internal team who reviews the compliance of all vendors.

We conduct a quarterly vendor audit, with the help of outsourced auditors to check and ensure that the statutory dues have been deducted
and deposited appropriately by the vendors. Adherence to the applicable statutory provisions including payment and deduction of statutory
dues is incorporated in the contract agreement with the value chain partners. The Company makes sure that all the relevant clauses dealing
with statutory compliance are validated and honored by both sides.

The scope of audits also cover Labor Compliance asks such as:

e Prohibition of Employment of Child Labor Statutory Compliance- Provident Fund (“PF"), Employee State Insurance Corporation (“ESIC"),
Professional Tax (“PT"), Labor Welfare Fund (“LWF")

¢ Availability of Labor License with vendor under Contract Labor (Regulation & Abolition) Act, 1970

e Payment of minimum wages

e Salary disbursement

e Vendor to hold WC (“Workmen compensation”) policy/ GPA (“Group personal accident”) policy for employees not covered under ESIC
Scheme.

Provide the number of employees having suffered high consequence work- related injury/ ill-health/fatalities (as reported
in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable employment or whose family
members have been placed in suitable employment:

No. of employees that are rehabilitated and placed in
suitable employment or whose family members have been
placed in suitable employment

FY 2022-23 FY 2021-22 FY 2022-23 FY 2021-22

Employees Nil Nil Nil Nil

Total no. of affected employees

No employees have suffered high consequence work-related injury/ ill-health/ fatalities.

Does the entity provide transition assistance programs to facilitate continued employability and the management of career
endings resulting from retirement or termination of employment? (Yes/No)

No, we do not have any transition assistance programs.

Details on assessment of value chain partners:

% of value chain partners (by value of business done with such
partners) that were assessed

Health and safety practices 0%
Working Conditions 0%

LTIMindtree expects all its value chain partners to follow the applicable regulations including Health and Safety and Working conditions. To
ensure responsible business conduct throughout our value chain, suppliers are contractually bound to adhere to LTIMindtree’s Supplier Code
of Conduct, sustainable practices, and corporate governance. These policies mandate to ensure healthy working conditions for employees
and has zero-tolerance for human rights violations.

Provide details of any corrective actions taken or underway to address significant risks/concerns arising from assessments of
health and safety practices and working conditions of value chain partners.

Not Applicable as our value chain partners were not assessed for Health and safety practices and working conditions.

Getting to the future, faster. Together.

PRINCIPLE 4: BUSINESSES SHOULD RESPECT THE INTERESTS OF AND BE RESPONSIVE TO ALL ITS STAKEHOLDERS

Stakeholder involvement is essential for LTIMindtree to promote responsible and sustainable business practices that benefit both the Company and
its stakeholders. Engaging with stakeholders serves the larger goal of better understanding the risks and possibilities connected with the social,
environmental, and economic framework within which the Company operates. These characteristics aid in identifying stakeholders across the value
chain who are important to the business and society and necessitate meaningful engagement.

ESSENTIAL INDICATORS

1. Describe the processes for identifying key stakeholder groups of the entity.
We are an organization born inclusive in nature and purpose. Since our inception, we have included diverse segments of people in our talent
pool, contributed to social causes even in tough business climates, treated suppliers like our partners and our customers with dedicated
commitment, all along driven by our inclusive values and principles. They indicate how LTIMindtree extended its inclusivity to larger stakeholders
from the beginning with its insistence on stakeholder identification and engagement.
LTIMindtree identifies and prioritizes its key stakeholder segments based on their impact on the organization and the organization’s impact on
them. LTIMindtree engages with a broad spectrum of stakeholders, to deepen its insights into their needs and expectations, and to develop
sustainable strategies for the short, medium, and long-term. Stakeholder engagement also helps to manage risks and opportunities in business
operations. The key stakeholders identified in consultation with the Company’s management are: customers, employees, investors, suppliers,
industry bodies such as NASSCOM and ClI, governments, NGOs, local communities, regulators, and society at large. Stakeholder interactions
might be structured (e.g., surveys, account statements) or unstructured (town halls, 1x1 meetings). Based on mutual convenience and need,
the engagement may be scheduled as needed, or pre-scheduled on a periodic basis (monthly/ quarterly/ annual) or ongoing (e.g., website,
social media).
We have built a vast range of forums to constantly engage with all our stakeholders. The forums collect stakeholder concerns, which in turn
act as inputs for our policies, strategies, actions, and materiality assessment.
Our exercise of identification and prioritization of stakeholders has shown us several segments to be constantly engaged with. The wide range
of engagement platforms we have designed helps us be in touch with their concerns and expectations in a two-way dialogue. These platforms
also work as a source of critical stakeholder feedback for us. LTIMindtree keeps evolving these platforms periodically, revamping and refining
them as per the needs and requirements of the stakeholders and the business.
2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.
Whether Frequency of
identified as Channels of communication en qa em)!ent Purpose and scobe of engagement
Stakeholder  Vulnerable & (E-mail, SMS, Newspaper, Pamphlets, gag Turpos pe 9ag .
L . ! X (Annually/ Half yearly/ including key topics and concerns raised
Group Marginalized Advertisement, Community Meetings, Quarterly/ others—  during such engagement
Group Notice Board, Website), Other Ieaseys ecify) 9 9ag
(Yes/No) p pecily
Customers  No Client Satisfaction Survey (CSAT) Annually Understanding customer’s perception at
through independent 3" party account management and to measure
consultant level of client experience we deliver to
our clients. In this survey various levels of
clients are covered right from CXO, Senior
management to middle management level.
Feedback through LTIMindtree Client Half yearly Quality of work delivered, Business value,
Satisfaction Survey (CSS) tool Resilience, and innovation. Feedback taken
at Project, engagement and individual
employee level feedback.
Project-related calls and meetings Ongoing e Understanding client, industry and
Project management reviews business challenges.
Relationship meetings and reviews ¢ |dentifying opportunities to improve our
i ) ) services for cross-selling.
Steering committee meetings/Quarterly o ) o
Business Reviews (QBRs) and briefings e Deciding on investments and capabilities
Customer visits required to fulfil demand.
Responses to RFIs/RFPs Sponsored events * Understanding client’s data privacy and
X security requirements.
Mailers, Newsletters & Brochures
Corporate website
Social media
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Whether Frequency of
identified as Channels of communication en qa emint Purpose and scope of engagement
Stakeholder  Vulnerable & (E-mail, SMS, Newspaper, Pamphlets, gag Turpos pe 939 .
Gro Marginalized Advertisement., Community Meetings (Annually/ Half yearly/ including key topics and concerns raised
up ginaliz vert N munity Ings. Quarterly/ others -  during such engagement
Group Notice Board, Website), Other .
(Yes/No) please specify)
Employees No CEO Connect Quarterly e Direct interaction with senior leaders
All Minds Meet Annual ¢ A platform to interact with the senior
management, ask questions and voice
opinions.
R&R Awards Quarterly ¢ Employee motivation
e Retention
e Career development
Appraisals Annual ¢ Performance appraisal discussions
e Career Management and Growth
Prospects
e Learning opportunities
e Compensation structure
¢ Building a rewarding culture and
inculcating innovative work practices
among employees.
¢ Ongoing desire for more flexible working
policies.
¢ Improving Diversity and Inclusion
Town halls Ongoing o Website
Roadshows e Ultima Works intranet
Project or operations reviews ¢ Grievance redressal system
Video/ audio conferences
One-on-one counselling
Communities Yes Community meetings Periodic ¢ To identify the real needs of the
& NGOs Pamphlets community and priority that the
community accords to the needs
Newspaper being met.
¢ To listen to the feedback from the
community on the impact of the projects
executed in the recent past.
Suppliers No E-mails Ongoing e Stronger partnerships
S360 portal ¢ Demand Sustainability
Vendor meets ¢ Credit worthiness
e Ethical Behavior
e Fair Business Practices
e Governance
Investors &  No AGM Annual ¢ To provide the shareholders with an
Shareholders Investor Day Annual opportunity to express and vote on the
Quarterly earnings call Quarterly matters related to the Company.
Investor Meetings Ongoing e To rpake them a(‘;\’fri of tlhe glompanys
Stock Exchange notifications Ongoing performance and take valuable

Press Conferences

Newsroom Releases

Investors Page on the website

suggestions.

Educating the investor community about
LTIMindtree’s value creation model and
business strategy for the long-term.

Apprise and explain investors the
IT services industry dynamics and
LTIMindtree’s performance.

Helping investors voice their concerns
regarding company policies, reporting,
strategy, etc. and addressing them
adequately and to their satisfaction.

Understanding shareholder and investor
expectations from the Company.

Getting to the future, faster. Together.

Whether
identified as Channels of communication
Stakeholder  Vulnerable & (E-mail, SMS, Newspaper, Pamphlets,

Frequency of
engagement Purpose and scope of engagement
(Annually/ Half yearly/ including key topics and concerns raised

Group Marginalized Advertisement, Community Meetings, - .
Group Notice Board, Website), Other Qualgtaesr;i/ c;ili\fer)s during such engagement
(Yes/No) P pecity
Government No Workshops Annual ¢ Ethical governance
and Industry Events e Sustainability Disclosures
Regulatory 9 li Il'local |
Bodies e Ensure 100% compliance to all local laws
Academic No E-mail Continuous: e Job creation
Institutions Community Meetings Corp%rqte and Career o |nternship opportunities
Notice Board we sites Campus
recruitment drives
Industry No Conferences and seminars Ongoing e Understand areas for sustainable
bodies Committee meetings development & leverage best practices.
Surveys e Public Policy Advocacy
e Work in partnership to develop solutions
to global challenges.
Media No Corporate Website Ongoing e Communicate the Company’s strategy,

Press releases performance, and way forward.

o Amplify LTIMindtree’s brand as a

Media opportunities — interviews, ) -
responsible corporation.

bylines, quotes

Sponsored (industry) events/
Marketplace presence

e Safeguard the reputation of the
Company.

e Showcase thought leadership and
company capabilities.

e Drive Business Development and insight
into public and business concerns.

LEADERSHIP INDICATORS

1.

Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social topics or
if consultation is delegated, how is feedback from such consultations provided to the Board.

Our Company is committed to fulfil its Environmental, Social and Governance (ESG) responsibilities, while building an ethical workplace and
following the legacy and practices of Larsen & Toubro Limited, the Parent Company. It believes in conducting business sustainably through
sound practices which conserves natural resources, reduce carbon footprint, increase social equity and practice good governance, for a
sustainable tomorrow, thereby creating sustainable value chain.

The Board has constituted various committees for the purpose of overseeing ESG governance at LTIMindtree, viz. CSR Committee, Risk
Management Committee and Stakeholders Relationship Committee. These committees comprise of optimum mix of Independent Directors
and Executive Directors. Chairperson of all the above-mentioned committees is an Independent Director. These Committees meet at frequent
intervals to deliberate and decide on matters in their relevant focus areas. Chairperson of the Board committees update the Board of Directors at
the board meeting(s), on the discussion(s)/deliberation(s) in meetings of their respective committees. In addition to the above, the management
at LTIMindtree has an in-house Corporate Social Responsibility (CSR) team and a Risk Operating Council (ROC) to handle the operational
matters

At the apex level, the Board of Directors review take cognizance of the issues and risks that define and drive the Company’s long-term
performance and approve the strategic matters & initiatives. The Board members actively discuss various ESG initiatives of the Company and
encourage the senior management to take initiatives beyond the regulatory requirements.

Whether stakeholder consultation is used to support the identification and management of environmental, and social
topics (Yes/No). If so, provide details of instances as to how the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.

Yes, outcome of the materiality assessment and stakeholder engagement exercise are taken forward to identify material topic of concern on
sustainability for the Company. Based on these material topics of significance to the Company, further strategy development, policy setting,
if required, objectives and goal setting with monitoring mechanism are developed and implemented.

We have different engagement platforms where stakeholder consultation is taken into Board, even at the committee level. The respective
Committee Chairperson updates the Board at every meeting on the discussion/deliberations of the Committees. Further, the Board members
actively discuss various ESG initiatives of the Company and encourage the senior management to take steps beyond regulatory requirements.
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Environment — As ESG and climate priorities gain momentum, the inputs, feedback, and suggestions received from customers are incorporated
in decision making, strategy development, and reporting on CDP to enable customers address their environmental needs and commitments.
A few instances where stakeholder consultation is used to support the identification and management of environmental topics are as follows.

¢ To receive inputs/suggestions from all the stakeholders, we have interested parties register kept at all facilities where they can register the
same.

e All employees and partners register their inputs using the Green card system.
¢ With respect to the implementation of legal requirements, PCB authorities are consulted in case any clarifications are required.
e Consultation with partners is done to understand the feasibility & benefits of the initiatives before implementation at the ground level.

Social — Social responsibility has been ingrained into the very mission of LTIMindtree since its inception and has evolved to impact society in
multiple ways. Our social responsibility manifests itself through our CSR initiatives and people-led initiatives in volunteering. In our quarterly
CSR committee meetings, we receive valuable advice from the committee members. One of the suggestions received this year was to identify
a cluster of villages or a gram panchayat and execute multiple interventions to achieve holistic community development. This advice was
incorporated in two instances. This also resonated with the Honorable PM'’s call to support the development of model gram panchayats across
the country.

Governance - Ethics & integrity are part of LTIMindtree’s DNA, and it has institutionalized it through a set of Core Values, Code of Conduct,
policies, and structures like Corporate Governance. The framework is firmly in place to ensure that all governance issues are effectively and
transparently addressed, so that the organization continue to do right by its stakeholders. For example, LTIMindtree has adopted governance
policies for the Board of Directors, Key Managerial Personnel & Senior Management appointments, remuneration and evaluation. This focus on
succession planning is followed for top leadership as well as middle management with custom-designed technology platforms to enable them.

Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/marginalized
stakeholder groups.

As a socially responsible company, LTIMindtree believes in inclusive growth and upliftment of the marginalized segments of the population.
We continue to focus on collaboration and communication as well as building sustained communities through our CSR initiatives.

We are committed to engaging with local communities through initiatives in certain priority areas such as environmental protection, education,
empowerment, and health & wellness.

Education:

Education is key to the overall development of an individual, and it also enhances the quality of life. With a high drop-out rate in Government
schools, it's a tough task to attract the marginalized children to education, which is the means to help them live a better & happier life. At
LTIMindtree, we work with an approach to make a difference to the lives of this segment and enabling these children to stay in school.

As a technology company, LTIMindtree runs multiple projects related to digital and STEM education by which we try to make a difference in
the community and achieve sustainable development goals by leveraging technology — primarily SDG 4 Quality Education and SDG 9 Industry,
Innovation, and Infrastructure.

Empowerment:

At LTIMindtree, we believe that the gap in society, created due to opportunity and awareness or the lack of these, can be bridged by an inclusive
approach. By empowering marginalized communities through IT, ITES, and vocational skills training, and focusing on the development of
women & people with disabilities, we wish to make a difference to the society, both at a macro, as well as at the grassroots level. We conduct
job fairs and training on entrepreneurship/market handholding to secure a continuous source of income and increase their family income.

SDG 8 Decent Work and Economic Growth, and SDG 10 Reduced Inequalities are focused through these interventions.

Environment:
LTIMindtree environmental protection initiatives go beyond our commitment to reduce our environmental footprint to make our communities
greener by reducing our emissions, LTIMindtree aims to be Carbon & Water Neutral for its India operations by 2030.

At LTIMindtree, through our CSR activities, we undertake an array of climate protection initiatives including Tree saplings plantation, Mangrove
conservation, Providing ecofriendly biomass cookstove to forest dwellers, building check dams and farm ponds.

SDG 13 Climate Action, and SDG 15 Life on Land are focused through these interventions.

Health & Wellness:

LTIMindtree has partnered with NGOs to provide a variety of health and wellness interventions to people who need help. This includes
conducting heart surgeries for children with congenital heart diseases, treating children with clubfoot, creating a safe playing space for
children with disabilities in the form of an Inclusive Park, offering end to end health care for Thalassemia patients, preventing TB and Anemia,
performing cataract surgeries, caring for senior citizens, and providing awareness and free menstrual kits to tribal women and children. SDG 3
Good Health and Well-being is focused through these interventions.

Overall LTIMindtree have reached 579,916 beneficiaries from vulnerable/ marginalized stakeholder groups through CSR initiatives.

Getting to the future, faster. Together.

PRINCIPLE 5: BUSINESSES SHOULD RESPECT AND PROMOTE HUMAN RIGHTS

LTIMindtree is committed to protecting and respecting human rights and proud to declare that there are no instances of violations such as issues
related to rights, human trafficking, forced labor, child labor, freedom of association, the right to collective bargaining, equal remuneration and
discrimination. Providing equal employment opportunity, ensuring distributive, procedural, and interactional fairness in all what we do, creating a
harassment-free, safe environment and respecting one’s fundamental rights are some of the ways in which we ensure the same. To monitor progress
and formulate strategies to address human rights related issues, we have established committees and processes such as the Prevention of Sexual
Harassment Committee, Whistleblower Committee which are reviewed by the top management on a regular basis.

Our Supplier Code of Conduct expects all our suppliers to ensure full compliance with all local laws and regulations including but not limited to
antibribery and anti-corruption, health and safety, human rights, anti-trafficking and modern slavery, data protection, international trade, sanctions,
export-controls, anti-trade and competition, prevention of sexual harassment and product safety, health, safety and environment and act with

diligence, while conducting business with or on behalf of LTIMindtree.

ESSENTIAL INDICATORS

1. Employees who have been provided training on human rights issues and policy(ies) of the entity, in the following format:

FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year

Category No. of employees No. of employees
Total (A) covered (B) % (B/A) Total (C) covered (D) % (D/C)
Employees
Permanent 84,546 84,546 100% 79,594 79,594 100%
Other than permanent 4,334 4,334 100% 7,219 7,219 100%
Total Employees 88,880 88,880 100% 86,813 86,813 100%

In FY22-23, 100% of LTIMindtree employees are trained on COC which explicitly forbids violations of human rights.

Details of minimum wages paid to employees, in the following format:

Current Financial Year Previous Financial Year
Category Equal to More than Equal to More than
Total (A) Minimum Wage Minimum Wage Total (D) Minimum Wage Minimum Wage
No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)
Employees

Permanent 84,546 NIL 0% 84,546 100% 79,594 Nil 0% 79,594 100%
Male 58,528 NIL 0% 58,528 100% 54,621 Nil 0% 54,621 100%
Female 25,998 NIL 0% 25,998 100% 24,966 Nil 0% 24,966 100%
Others 20 NIL 0% 20 100% 7 Nil 0% 7 100%
Other than permanent 4,334 NIL 0% 4,334 100% 7,219 Nil 0% 7,219 100%
Male 3,356 NIL 0% 3,356 100% 5,208 Nil 0% 5,208 100%
Female 972 NIL 0% 972 100% 2,011 Nil 0% 2,011 100%
Others 6 NIL 0% 6 100% 0 NIL 0% 0 100%

All our employees- permanent and non-permanent are paid more than minimum wages as mandated by the local laws and regulations of the
countries we operate in.

Details of remuneration/salary/wages, in the following format:

Male Female

Median remuneration/ salary/ Median remuneration/ salary/

Number wages of respective category Number wages of respective category
Board of Directors (BoDs)
(a) Executive Directors 3 174,896,026 -
(b) Non-Executive Directors 9 3,066,098 1 3,357,195
Key Managerial Personnel 2 17,328,033 - -
Employees other than BoDs and KMPs ~ Offshore: 50,057  Offshore (In %): 1,439,832 Offshore: 23,528 Offshore (In %): 999,985
Onsite: 7,423 Onsite (In USD): 106,600 Onsite: 2,026 Onsite (In USD): 90,000

Notes:

e The Director's remunerations are paid on a defined matrix that is uniformly applicable to all the Directors.
e CEOisincluded in Board of Directors.

e Remuneration details of BoDs and KMPs are as published in Integrated Annual Report FY 2022-23.
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Do you have a focal point (Individual/Committee) responsible for addressing human rights impacts or issues caused or
contributed to by the business? (Yes/No)

Yes, LTIMindtree has appointed multiple personnel to address human rights impacts or issues caused or contributed to by the business in India
& APAC, UK & Europe, and US & Canada. COC (Code of Conduct) Committee is also in place. Code of Conduct breach cases are addressed
by Whistleblower investigation committee. The issues are resolved/addressed on the basis of the nature of the matter.

Describe the internal mechanisms in place to redress grievances related to human rights issues.

LTIMindtree is firmly committed to upholding the values and principles of human rights in all its conduct across all levels. We constantly
endeavor to instill these values in our employees and expect them to respect and promote human rights. Employees have access to several
forums where they can highlight matters or concerns faced at the workplace. As per the Grievance Redressal Policy, employees are required
to reach out to their immediate reposting manager and/or HR and then the concerned redressal team addresses the issue. In addition, other
Grievance Redressal Mechanisms are in place to guide all employees on how to raise their concerns or grievances to the management. This
includes the procedures to track that all such issues are addressed promptly, impartially, and justly.

LTIMindtree encourages any employee having complaints, concerns of suspected incidents, amongst others, unethical practices, violation of
applicable laws and regulations, including the Integrity Code, PIT Code, and Fair Disclosure Code to promptly come forward and express them
without any fear of retaliation through Whistleblower Policy. If an employee is aware of someone violating Human Rights Policy or law, they
are asked to report it immediately to whistleblower@Itimindtree.com. In addition, we have a grievance procedure in place for the UK region.

We also have an internal committee to deal with the prevention of sexual harassment. POSH Policy aims to drive conformance to the Company's
healthy, non-vindictive culture in the form of clearly articulated practices, procedures, and processes in compliance with the applicable laws.
Any employee who feels or believes that he or she has been subjected to or witnessed sexual harassment in the Company premises (and/
or Company-sponsored or work-related activities held outside the Company’s premises) has an obligation and duty to report the same to
POSH@Itimindtree.com.

The concerns are handled with sensitivity, while delivering timely action and closure. A detailed investigation process ensures fairness for all
involved, with an opportunity to present facts and any material evidence. All the grievances received are duly investigated and appropriate
actions are taken to resolve the issue/complaint. Whenever required, disciplinary actions are initiated as deemed fit and assistance from
regulatory authority is sought.

Number of Complaints on the following made by employees:

FY 2022-23 FY 2021-22

Filed during Pendjng . . Pend_ing
the year resolution at R . Filed during resolution at Remarks
the end of year the year the end of year

Sexual Harassment 10 9 Nil 9 Nil Closed
Discrimination at workplace Nil Nil Nil Nil Nil Nil
Child Labor Nil Nil Nil Nil Nil Nil
Forced Labor/Involuntary Labor Nil Nil Nil Nil Nil Nil
Wages Nil Nil Nil Nil Nil Nil
Other human rights related issues Nil Nil Nil Nil Nil Nil

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

LTIMindtree aims to provide a safe working environment and prohibits any form of discrimination/harassment or related retaliation against
or by any associate. We have policies like Whistleblower and POSH which intend to prohibit such occurrences and ensure that there are no
adverse consequences when an associate reports a complaint on discrimination or harassment.

LTIMindtree has constituted an Internal Committee (IC) to prevent adverse consequences to the complainant in harassment cases. This
Committee governs and regulate the behavior of employees in all matters regarding Harassment. One of the duties of the IC is to issue
appropriate interim orders directing the management of Company, on the demand the Complainant or any witness, giving evidence in support,
to implement such measures as transfer, changing shifts, etc. so as to protect the Complainant and witness against victimization, discrimination
and mental or physical distress.

In cases of Whistleblower and other discriminatory cases, the identity of Respondent, Whistleblower, and the witnesses (if any), will be kept
confidential to the extent possible given the legitimate needs of law and the requirements of the investigation by the Ethics and Compliance
Committee (ECC). LTIMindtree's culture conforms to a non-vindictive environment. LTIMindtree ensures every Whistleblower that he/she
would not be jeopardized, terminated, or retaliated against for reporting any Protected Disclosure under the Whistleblower Policy unless
it appears to the reasonable opinion of the Ethics and Compliance Committee that the complaint is materially and unambiguously abusive
and/or malicious or false.

Getting to the future, faster. Together.

10.

Subsequent to the reporting of a Protected Disclosure and appeal, if any Whistleblower perceives that his/her complaint or concern has not
been addressed appropriately or is being subject to any victimization by virtue of his/her disclosure, he/she can bring the same to the notice
of CEO & MD of LTIMindtree for investigation and appropriate remedial action.

In addition to the above, the confidentiality and safety of the complainant are paramount in these procedures and hence all information is
held by a few core people relevant to the process, like the IC or ECC. The privacy of the complainant is kept intact and no details are divulged
either to the People Function representatives or the managers/superiors of the complainant.

LTIMindtree imposes a strict obligation of confidentiality on all persons involved in the enquiry process. Furthermore, LTIMindtree has a
non-retaliation policy that allows the complainant to raise a complaint in the event of any retaliatory behavior and seek protection from the
management of the Company in such instances. LTIMindtree does not tolerate any form of retaliation against anyone reporting good faith
concerns. Anyone involved in targeting such a person raising such complaints will be subject to disciplinary action.

Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes. LTIMindtree includes human rights requirements as a part of business agreements and contracts. LTIMindtree adheres to the UNGC (United
Nation Global Compact) principles which include Human Rights clauses. These clauses are part of the contracts with suppliers, partners, and
NGOs, and are extended across the supply chain in the form of the Supplier Code of Conduct. Our Supplier Code of Conduct expects our
suppliers to embrace their commitment to integrity by complying with the applicable regulatory requirements including related to labor practices
and human rights, health, safety, and environment etc. and act with diligence, while conducting business with or on behalf of LTIMindtree.
We ensure that our business partners sign the contract with LTIMindtree only after they read, understand, and agree to abide by our Supplier
Code of Conduct which includes all aspects of human rights in it. In exceptional cases where vendors are not willing to sign our SCOC, we
ask for vendor’s SCOC. It is then reconciled with our legal team and then sign off is provided.

Assessments for the year:

% of your plants and offices that were assessed
(By entity or statutory authorities or third parties)

Child labor 0%

Forced/involuntary labor There was no assessment conducted by entity or statutory authorities or third parties.
Sexual harassment

Discrimination at workplace

Wages

Others — please specify

Provide details of any corrective actions taken or underway to address significant risks/ concerns arising from the
assessments at Question 9 above.

Not Applicable as there was no assessment conducted by entity or statutory authorities or third parties.

However, we conduct regular audits to address risks and escalate in case of any issues. We ensure all statutory compliances regarding minimum
wages and strictly prohibit employment of child labor.

LEADERSHIP INDICATORS

1.

Details of a business process being modified/introduced as a result of addressing human rights grievances/complaints.
We have not received any human rights grievance/complaint so far.

LTIMindtree has a well-defined governance framework. Our Human Rights Statement provides a broad framework to ensure respectful and
dignified treatment of our employees with no tolerance for acts of human rights violations or abuse. We are a UNGC signatory and support
the protection and elevation of human rights in accordance with the UN Universal Declaration of Human Rights. Even though there were no
human rights complaints, we monitor, review, and update our policies and processes regularly to ensure we have no human rights issues in
LTIMindtree.

Details of the scope and coverage of any Human rights due-diligence conducted.

We have a human rights policy, human rights process, and execution by Human Resources. We also have a Whistleblower Policy and mechanisms
which do address all human rights concerns and bring in due diligence. As Whistleblower does lead to its own actions and implications, we
treat Whistleblower under human rights due diligence. On the whole, we have very good tracking mechanisms for monitoring all these issues
as they arise and also tracking the resolutions which cover both full-time and contractual employees of LTIMindtree.
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The Company adheres to the UNGC (United Nation Global Compact) principles which include Human Rights clauses. These clauses are part
of the Company’s contracts in the form of Supplier/Vendor Code of Conduct (CoC) and is extended across the entire value chain. Fostering
a culture of caring and trust are embedded in various corporate policies like Environment, Health & Safety (EHS) Policy, Whistleblower policy
and the CoC. The Company has laid down its CoC, which is applicable to Board members, senior management, and employees. The objective
is to be committed and vigilant towards the ethical conduct of business processes and instill a sense of ownership within the Company. All
designated employees, including Board Members, adhere to the CoC and provide an annual declaration of their compliance. The Code covers
all aspects of functioning, including anti-trust behavior, information security, insider trading rules, professional engagements, use of Company
assets and brand logo, intellectual property, human rights etc.

A separate Supplier Code of Conduct has been extended to vendors and service providers which covers the need for compliance with environmental
regulations, health and safety, labor practices, ethical behavior, human rights aspects, minimum wages, freedom of association, collective
bargaining, prohibition of child labor and forced and compulsory labor. The Company is committed to treating every employee with dignity and
respect. The Company has formulated a policy on ‘Prevention of Sexual Harassment’ as per the provisions of the Sexual Harassment of Women
at Workplace (Prevention, Prohibition & Redressal) Act, 2013 and Rules, 2013. The policy is applicable to all establishments located in India.

Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of Persons
with Disabilities Act, 2016?

Our offices have been designed with a strong emphasis on inclusivity and accessibility for employees with disabilities as well as for differently
abled visitors. Our office spaces are equipped with designated parking slots, height-adjustable workstations, foldable stretchers, evacuation
chairs, wheelchair accessible ramps at entrances, and specially designed washrooms with grab rails and access. We have also installed panic
buttons in the PWD restrooms to ensure the employees are able to immediately alert the security team in case of any emergencies.

We are also in the process of implementing other aspects of accessibility such as tactile maps for persons with vision impairment etc. We have
conducted a facilities audit and are working on closing the gaps identified.

It is our endeavor to continuously strive for improvement and enhance our infrastructure to cater for the needs of differently abled employees.

Details on assessment of value chain partners:

% of your value chain partners (by value of business done with such partners) that were assessed

Sexual harassment 0%
Discrimination at workplace Currently, this is not being assessed.
Child Labor However, the Company’s Supplier Code of Conduct and relevant contractual clauses in the agreements

executed with vendors address these aspects. The Guiding Principles the same are: Provide a safe, healthy,
tolerant, and disciplined work environment that pay all its workforce equal to or above the minimum wages
. as per legal requirement, respects individuals’ human rights, and is free from discrimination, zero-tolerance
Others- please specify for child and forced labor, slavery and human trafficking, verbal, or any other form of harassment and in
any activities that would jeopardize safety or security.

Forced labor/ Involuntary labor
Wages

All suppliers have to necessarily sign the CoC for dealing with the Company and are expected to comply
with its requirements.

Provide details of any corrective actions taken or underway to address significant risks/concerns arising from the assessments
at Question 4 above.

Not applicable as our value chain partners were not assessed for the above human rights issues.

Getting to the future, faster. Together.

PRINCIPLE 6: BUSINESSES SHOULD RESPECT AND MAKE EFFORTS TO PROTECT AND RESTORE THE ENVIRONMENT

The latest Global Risk Report by the World Economic Forum calls out several environmental risks such as climate action, biodiversity loss, and natural
resource crises. LTIMindtree is focused on managing these risks efficiently by identifying Climate change mitigation, water efficiency and responsible
water management, pollution, and waste management as the most material issues. LTIMindtree has developed a portfolio of multiple initiatives
to address these issues. These include our Net Zero Commitment by 2040, Water Positivity by 2030 and near 100% waste recycling by 2030 and
supporting larger community initiatives in these areas.

ESSENTIAL INDICATORS
1.  Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2022-23 FY 2021-22

Total electricity consumption (A) 69,853 GJ 53,907 GJ
Total fuel consumption (B) 2,119 GJ 4,014 GJ
Energy consumption through other sources (C) 75,873 GJ 60,870 GJ
Total energy consumption (A+B+C) 147,845 G) 118,791 GJ
Energy intensity per rupee of turnover (Total energy consumption/turnover in ) 4.46 GIR crore 4.55 GJRR crore
Energy intensity (optional) — the relevant metric may be selected by the entity 0.0258 GJ/sq ft 0.022 GJ/sq ft

Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If yes, name
of the external agency.

The metrics in this BRSR are reported according to Global Reporting Initiative Standards based on WRI (World Resource Institute), WBCSD
(World Business Council for Sustainable Development) & GHG protocol. The same has been independently assured by third-party agency DNV
Business Assurance India Private Limited via limited level of assurance based on international assurance best practices including International
Standard on Assurance Engagements 3000 (ISAE 3000) Revised.

2. Does the entity have any sites/facilities identified as designated consumers (DCs) under the Performance, Achieve and
Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have been
achieved. In case targets have not been achieved, provide the remedial action taken, if any.

Perform Achieve and Trade (PAT) scheme is a regulatory instrument to reduce specific energy consumption in energy intensive industries. As

LTIMindtree is an IT Service Company, this question is Not Applicable to us.

3. Provide details of the following disclosures related to water, in the following format:

Parameter FY 2022-23 FY 2021-22

Water withdrawal by source (in kiloliters)

(i) Surface water 14,674 12,370
(i) Groundwater 44,010 29,000
(iii) Third party water 153,827 134,775

- Municipal corporation 134,778 123,011

- Private Suppliers 15,813 11,352

- Packaged Water 3,236 412
(iv) Seawater/desalinated water 0 0
(v) Others —Rainwater 4,024 2,712
Total volume of water withdrawal (in kiloliters) 216,535 178,857
Total volume of water consumption (in kiloliters) 216,535 178,857
Water intensity per rupee of turnover (Water consumed/turnover) 6.53 kIR crore 6.85 kIR crore
Water intensity (optional) (Water consumed/total built-up area) 0.038 kl/square feet 0.032 kl/square feet

The sources of freshwater at LTIMindtree include third party water, ground water, surface water and rainwater harvested. LTIMindtree optimizes
water consumption through conservation, sewage treatment and reuse, and rainwater harvesting.

Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If yes, name
of the external agency.

The metrics in this BRSR are reported according to Global Reporting Initiative Standards based on WRI (World Resource Institute), WBCSD
(World Business Council for Sustainable Development) & GHG protocol. The same has been independently assured by third-party agency DNV
Business Assurance India Private Limited via limited level of assurance based on international assurance best practices including International
Standard on Assurance Engagements 3000 (ISAE 3000) Revised.
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Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and implementation.

Yes, we have implemented a mechanism for Zero Liquid Discharge. LTIMindtree understands the importance of water for our overall business
continuity. All the wastewater which is generated within the premises (both owned and leased) is treated through sewage treatment plants
in our own campuses. The treated water is tested to ensure that all parameters comply with the standards as specified by the State Pollution
Control Boards and used for landscaping, restroom flushing, and for chiller cooling towers. This helps us to reduce our fresh-water requirement
and intake.

Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Scope 1 Emission Break-up:

(Ton CO,e) (Ton CO,e)
Fuel Usage (Diesel) 514 553
Fuel Usage (LPG) 32 8
Fugitive Emissions 2,031 1,019
Owned Vehicles 5 2
PNG 22 6
TOTAL 2,604 1,588

Parameter Please specify unit FY 2021-22
NOx kg 47 69
SOx kg 19 37
Particulate matter (PM) kg 53 69

Persistent organic pollutants (POP)

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP) - B _
Others — please specify - - -

Note: LTIMindtree, being a service sector company, does not have significant air emissions other than those arising from operation of DG sets
during power outages. LTIMindtree's operations in India have necessary consent under the Air (Prevention & Control of Pollution) Act (1981),
for operation of DG set and ensures compliance to the conditions which includes stack emission parameters like nitrous oxide, non-methane
hydrocarbons, carbon monoxide, particulate matter, etc. Stack emission monitoring is conducted as per the frequency required under the
Consent To Operate (CTO) the DG.

The DG stack emissions are sampled and analyzed by government approved laboratories and the reports are reviewed by the internal team to
ensure compliance to the environmental laws and regulations. These stack emission reports and annual returns are submitted to government
authorities (State Pollution Control Boards) as per consent conditions. These reports are also verified during internal and external audits to
check compliance.

Since we are a service industry, we do not monitor Hazardous Air Pollutants (HAP), Volatile Organic compounds (VOC) and Persistent Organic
Pollutants (POP) data.

Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If yes, name
of the external agency.

The metrics in this BRSR are reported according to Global Reporting Initiative Standards based on WRI (World Resource Institute), WBCSD
(World Business Council for Sustainable Development) & GHG protocol. The same has been independently assured by third-party agency DNV
Business Assurance India Private Limited via limited level of assurance based on international assurance best practices including International
Standard on Assurance Engagements 3000 (ISAE 3000) Revised.

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2022-23 FY 2021-22

Total Scope 1 emissions Metric tonnes of CO, 2,604 1,588
(Break-up of the GHG into CO,, CH,, N,O, HFCs, PFCs, SF,, NF,, if available) equivalent
Total Scope 2 emissions Metric tonnes of CO, 15,717 12,129
(Break-up of the GHG into CO,, CH,, N,O, HFCs, PFCs, SF,, NF,, if available) equivalent

Total Scope 1 and Scope 2 emissions per rupee of turnover Metric tonnes of CO, 0.55 0.53
equivalent/ crore
Total Scope 1 and Scope 2 emission intensity (optional) — the relevant metric ~ Metric tonnes of CO, 0.0032 0.0025

may be selected by the entity equivalent per square feet

Notes:

e The Scope 1 emissions are from direct GHG sources like fuel used in company owned vehicles, fire engines and cafeteria, fugitive emissions
from refrigerants and Piped Natural Gas (PNG).

e Scope 2 emissions are associated with purchased electricity and DG units.

Getting to the future, faster. Together.

Scope 2 Emission Break-up:

Source FY 2022-23 FY 2021-22
WIS (Tonco,e).

Electricity/ Energy Purchased 15,717 12,129

TOTAL 15,717 12,129

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name
of the external agency.

The metrics in this BRSR are reported according to Global Reporting Initiative Standards based on WRI (World Resource Institute), WBCSD
(World Business Council for Sustainable Development) & GHG protocol. The same has been independently assured by third-party agency DNV
Business Assurance India Private Limited via limited level of assurance based on international assurance best practices including International
Standard on Assurance Engagements 3000 (ISAE 3000) Revised.

Does the entity have any project related to reducing Green House Gas emission? If yes, then provide details.

LTIMindtree has taken up the target to reduce its absolute Scope 1 and Scope 2 carbon footprint and become Net Zero by 2040.

One of the biggest steps towards attaining carbon neutrality is ensuring optimum utilization of energy and thereby curbing emissions. For
the past few years, we have strongly focused on reducing the environmental impact of our operations. Our strategies and actions reflect our
commitment towards a sustainable habitat. We believe energy conservation and emission reduction is a continuous and enduring process,
and this core belief is at the forefront of our strategy.

The key initiatives contributing to the reduction in Green House Gas emission are:

1. Replacement of existing UPS models with energy efficient models led to energy savings of 2.62 Lakh kWh per annum at current load
and cost saving of ¥ 43.81 Lakh per annum.

2. Replacement of old hand driers with energy efficient hand driers. This initiative helped to conserve 30,160 kWh energy per annum.

3. Replacement of CFL & T5 lights with LED lights will help us to save 1.65 Lakh kWh units of energy per annum with a cost saving of
% 24.81 Lakh per annum.

4. Installation of Motion sensors at identified facilities resulted in energy savings of ~71,402 kWh per annum with a cost saving of
~3500,073.

5. Replacement of old AC units with energy efficient units resulting in an energy savings of 580,700 kWh units per annum with a cost
saving of ~% 41.06 Lakh.

6. Installation of variable frequency drives resulted in energy saving of 1.68 Lakh per annum with a cost saving of ~% 18.69 Lakh.

7. Installation of APFC and AHF panels resulted in energy savings of approximately 15,000 kWh per annum, with a cost saving of around
% 2 Lakh per annum.

8. Emission control device is installed at one of our DG which resulted in 83% reduction in the particulate matter and 87% reduction of
carbon monoxide released by the DG.

9.  We have installed an atmosphere drinking water generating unit (Air — Water system) in one of our cafeterias, which generates around
500 Liters of water per day. This helped us to reduce our dependency on private suppliers and avoid transportation of water there helps
in reduction of carbon emission.
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10. Beyond the preference for clean energy and energy efficiency measures, transport has been a key area for our attempt at reducing
emissions. Our Metro Shuttles encourage lower emissions at individual levels.

11. We encourage green commuters by providing cycle stands and charging points.

12. The Routematic Application that we use for end-to-end automation of employee transportation creates automated optimum routes
based on address data.

13.  Accelerated phase-out of R-22 refrigerant-based air-conditioning units have been initiated for improving energy efficiency and
simultaneously, use of units with refrigerants which have zero ODP and low GWP, thus enabling reduction of GHG emissions.

14. At LTIMindtree, we continue to encourage the use of clean energy to reduce our dependence on non-renewable energy sources. To
achieve our objective, we are exploring various aspects such as Power Purchase Agreements (PPA), green tariff and solar plants.

15.  InFY 2022-23, 52.07% of LTIMindtree’'s energy requirement has been met by Renewable sources.

16.  We are also focusing on upgrading our green buildings to higher ratings. All new campuses owned by LTIMindtree are designed according
to green building standards for energy and resource efficiency. They have roof top solar photovoltaic installations to reduce the carbon
footprint.

17.  In FY 2022-23, projects were taken up to improve the energy efficiency in existing buildings as well through retrofits.

Provide details related to waste management by the entity, in the following format:

Parameter FY 2021-22
Total Waste generated (in metric tonnes)

Plastic waste (A) 10.95 8.78
E-waste (B) 29.28 102.43
Bio-medical waste (C) 0.06 0.03
Construction and demolition waste (D) 123.45 380
Battery waste (E) 32.52 43.66
Radioactive waste (F) 0.00 0
Other Hazardous waste. Please specify, if any. (G) 3.56 3.53
- Tube Lights 0.08 0.23
- CFL Bulbs 0.04 0.09
- Used Qil: 3.18 2.01
- Oil-soaked cotton waste 0.02 0.91
- DG Filters 0.24 0.28
- Printing Ink/Cartridges 0.00 0
Other Non-hazardous waste generated (H). Please specify, if any. (Break-up by composition i.e., by 166.37 76.60
materials relevant to the sector)

- Inorganic Waste 25.89 4.01
- Organic Waste 107.48 52.86
- Packaging Waste 19.95 12.31
- Others 13.04 16.25
Total (A+B+C+D+E+F+G+H) 366.19 623.86

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations (in
metric tonnes)

Category of waste

(i) Recycled 235.09 239.53
(ii) Re-used 0.00 380
(iii) Other recovery operations 0.00 0
Total 235.09 619.53

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste

(i) Incineration 6.47 1.22
(i) Landfilling 124.63 3.1
(iii) Other disposal operations 0.00 0
Total 131.10 4.33

100% of the regulated waste (hazardous wastes, e-waste, battery waste), plastic wastes, paper & packaging wastes are disposed through
recycling. The generated quantities, if remaining at the end of the financial year for disposal, are stored at the facilities and recycled through
approved/ authorized vendors.

Getting to the future, faster. Together.

10.

Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If yes, name
of the external agency.

The metrics in this BRSR are reported according to Global Reporting Initiative Standards based on WRI (World Resource Institute), WBCSD
(World Business Council for Sustainable Development) & GHG protocol. The same has been independently assured by third-party agency DNV
Business Assurance India Private Limited via limited level of assurance based on international assurance best practices including International
Standard on Assurance Engagements 3000 (ISAE 3000) Revised.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by your
Company to reduce usage of hazardous and toxic chemicals in your products/ services and processes and the practices
adopted to manage such wastes.

We are committed to continually improving our Waste management practices at all our facilities. Our waste management philosophy is based on
three principles — Reduce, Reuse, and Recycle. We seek to uphold our ambition of zero waste to landfills through active minimization combined
with technology investment in recycling and streamlining systems and processes. With our efforts, we contribute to a circular economy and
convert waste to resources.

LTIMindtree, being an IT services and consulting organization, does not manufacture physical products and therefore does not use any
hazardous or toxic chemicals in any of its processes. The Company has offices and facility operations, and the waste is generated from the
auxiliary processes used to run these facilities.

Based on the nature of services, LTIMindtree’s facilities mostly generate electronic, inorganic, organic waste, and generate very less hazardous
waste and do not use toxic chemicals. Potentially hazardous and regulated wastes such as used oil, oil-soaked cotton and DG filters are
generated in relatively smaller proportions which are disposed through SPCB approved recyclers as per regulations. To increase fuel efficiency,
DG maintenance is done on a regular basis to ensure the effective usage of the fuel. The reduction of fuel usage completely depends on the
availability of grid power.

E-waste is disposed to government approved e-waste recyclers. An agreement is in place to ensure all the toners and cartridges are taken
back by the partner for reuse. Only EPA-certified chemicals are used for cleaning and sanitizing activities.

The organic waste generated within our campus is treated in an in-house organic waste composter and converted into manure. Sludge
generated from STP is dried and blended with this compost. The manure is being used as fertilizer for landscaping within the campus. We
also distribute the extra manure to the employees during World Environmental Day and Earth Day.

The inorganic waste is segregated at the source and is disposed of through authorized recyclers. Generated construction waste is disposed to
the vendor and reused for the construction of roads. Packing waste like cardboard is reused for couriering the laptops to employees working
remotely. Implemented WOW' (Well-being Out of Waste) initiative — a program where recyclable waste is scientifically disposed of and sent
for recycling.

In line with the Central & State Govt. (India) Directives, LTIMindtree has made all its campuses in India free from ‘Single use plastics’ through
alternative arrangements. We have avoided single-use food and drink containers and utensils in the cafeteria, meeting rooms, and utmost
monitoring is done to minimize the generation of waste.

LTIMindtree is committed to sustain the best practices that have already been institutionalized like segregation of all recyclable wastes, 100%
compliance to management practices for regulated wastes like hazardous and e-waste and 100% recycling on printer and toner cartridges,
paper, and packaging wastes. LTIMindtree also ensures 100% disposal of biomedical waste (BMW) through government authorized BMW
disposal agencies in India as per regulatory requirements. The Company targets to maximize the recycling and reuse of all waste categories
to divert waste from landfill.

In the fiscal year 2022-23, we have recycled 64.20% of the waste generated within our office premises.
If the entity has operations/ offices in/ around ecologically sensitive areas (such as national parks, wildlife sanctuaries,

biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental approvals/
clearances are required, please specify details:

Whether the conditions of environmental approval/clearance are being complied

Location of operations/offices  Type of operations with? (Y/N) If no, the reasons thereof and corrective action taken, if any.

Not applicable*

*[ TIMindtree does not have operations/offices in/faround ecologically sensitive areas where environmental approvals/clearances are required.

Note: All our campuses are built on government-approved land in industrial zones thus having no impact on biodiversity.
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1.

12.

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the current
financial year:

Name and brief EIA Date Whether conducted by independent Results communicated in Relevant
details of project Notification No. external agency (Yes/No) public domain (Yes/No) Web-link
Nil

Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water (Prevention
and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and rules thereunder
(Y/N). If not, provide details of all such non-compliances, in the following format:

Yes, All LTIMindtree offices follow the applicable environmental law/ regulations/ guidelines in India, such as the Water (Prevention and Control
of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment Protection Act, and rules thereunder. No fine/penalty/action was
initiated against the entity under any of the applicable environmental laws/regulation/guidelines.

Any fines/ penalties/ action taken by

S. Specify the law/ regulation/ guidelines Provide details of the requlatory agencies such as pollution Corrective action taken,
No.  which was not complied with non- compliance 9 Yy ag P if any
control boards or by courts
Nil

LEADERSHIP INDICATORS

1.

172

Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable sources, in the
following format:

Parameter FY 2022-23 FY 2021-22

From renewable sources

Total electricity consumption (A) 75,873 GJ 60,870 GJ
Total fuel consumption (B) 0 0
Energy consumption through other sources (C) 0 0
Total energy consumed from renewable sources (A+B+C) 75,873 GJ 60,870 GJ
From non-renewable sources 0

Total electricity consumption (D) 69,853 GJ 53,907 GJ
Total fuel consumption (E) 2,119 GJ 4,014 GJ
Energy consumption through other sources (F) 0 0
Total energy consumed from non-renewable sources (D+E+F) 71,972 GJ 57,921 GJ

LTIMindtree uses multiple energy sources in its daily operations, electricity being the primary source. LTIMindtree has increased the share of
renewable electricity (RE) over the years through onsite rooftop solar generation, third party procurement and purchase of Energy Attribute
Certificate (EAC), Power Purchase Agreements (PPA) etc. Other sources of energy include fuel used in company owned vehicles, cooking
gas used in cafeterias and diesel used in diesel generators (mainly used as a backup source for power shortages). In FY 2022-23, 52.07% of
LTIMindtree’s energy requirement has been met by Renewable sources.

Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If yes, name
of the external agency.

The metrics in this BRSR are reported according to Global Reporting Initiative Standards based on WRI (World Resource Institute), WBCSD
(World Business Council for Sustainable Development) & GHG protocol. The same has been independently assured by third-party agency DNV
Business Assurance India Private Limited via limited level of assurance based on international assurance best practices including International
Standard on Assurance Engagements 3000 (ISAE 3000) Revised.

Getting to the future, faster. Together.

Provide the following details related to water discharged:

Parameter FY 2022-23 FY 2021-22

Water discharge by destination and level of treatment (in kiloliters)
(i) To Surface water

- No treatment 0 0

- With treatment — please specify level of treatment 0 0
(ii) To Groundwater

- No treatment 0 0

- With treatment — please specify level of treatment 0 0
(iii) To Seawater

- No treatment 0 0

- With treatment — please specify level of treatment 0 0
(iv) Sent to third-parties

- No treatment 0 0

- With treatment — please specify level of treatment 0 0
(v) Others

- No treatment 0 0

- With treatment — please specify level of treatment 0

(The wastewater is treated by in-house STP — Conventional method before discharging to the 3,200

municipal sewer)
Total water discharged (in kiloliters)

3,200 0
Wastewater generated is treated in sewage treatment plants and reused for purposes like landscaping, HVAC applications and flushing.

Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If yes, name
of the external agency.

The metrics in this BRSR are reported according to Global Reporting Initiative Standards based on WRI (World Resource Institute), WBCSD
(World Business Council for Sustainable Development) & GHG protocol. The same has been independently assured by third-party agency DNV
Business Assurance India Private Limited via limited level of assurance based on international assurance best practices including International
Standard on Assurance Engagements 3000 (ISAE 3000) Revised.

Water withdrawal, consumption and discharge in areas of water stress (in kiloliters):

For each facility/plant located in areas of water stress, provide the following information:

i. Name of the area: Pan India locations (Mumbai, Bengaluru, Chennai, Pune, Hyderabad, and Bhubaneswar)
i.  Nature of operations: Both Leased and owned locations for IT Consulting and Services

ii.  Water withdrawal, consumption and discharge: India is placed amongst the world’s ‘extremely water-stressed’ countries, according
to the Aqueduct Water Risk Atlas released by the World Resources Institute (WRI). We have already depicted our pan India water disclosure
details in Q3 - Essential indicators and Q2 - Leadership indicators under this principle 6.

We continue our efforts in water conservation through a combination of technological interventions, rainwater harvesting, recycling and
reuse of wastewater, communication, and employee engagement. We have over the years succeeded in recharging the groundwater
table with rainwater harvesting.

Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

The metrics in this BRSR are reported according to Global Reporting Initiative Standards based on WRI (World Resource Institute), WBCSD
(World Business Council for Sustainable Development) & GHG protocol. The same has been independently assured by third-party agency
DNV Business Assurance India Private Limited via limited level of assurance based on international assurance best practices including
International Standard on Assurance Engagements 3000 (ISAE 3000) Revised.
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Please provide details of total emissions & its intensity, in the following format

Parameter Unit FY 2022-23 FY 2021-22

Total Scope 3 emissions Metric tonnes of CO, 26,294 9,555
(Break-up of the GHG into CO,, CH,, N,O, HFCs, PFCs, SF,, NF,, if available) equivalent

Total Scope 3 emissions per rupee of turnover Metric tonnes of CO, 0.79 0.37
equivalent/ crore
Total Scope 3 emission intensity (optional) — the relevant metric may be Metric tonnes of CO, 0.0046 0.0017

selected by the entity equivalent per square feet

Scope 3 Emission Break-up:

Categor FY 2022-23 FY 2021-22
gory (Ton CO,e) (Ton CO,e)

Employee Commute 9,132 4,682
Business Travel 16,987 4,708
Waste 53 52
Fuel Usage (Diesel for Other Purposes) 8 4
Freight 114 109
TOTAL 26,294 9,555

Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If yes, name
of the external agency.

The metrics in this BRSR are reported according to Global Reporting Initiative Standards based on WRI (World Resource Institute), WBCSD
(World Business Council for Sustainable Development) & GHG protocol. The same has been independently assured by third-party agency DNV
Business Assurance India Private Limited via limited level of assurance based on international assurance best practices including International
Standard on Assurance Engagements 3000 (ISAE 3000) Revised.

With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide details
of significant direct & indirect impact of the entity on biodiversity in such areas along with prevention and remediation
activities.

This question is not applicable to us because LTIMindtree does not have operations/offices in/around ecologically sensitive areas where
environmental approvals/clearances are required. Our ESG policy is biodiversity protective, a water saving directive, and a resource saving
directive. We are committed to conserve and enhance biodiversity, to incorporate biodiversity into our day-to-day operations and promote

sustainable business practices that will not harm any species.

If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource efficiency,
or reduce impact due to emissions/ effluent discharge/ waste generated, please provide details of the same as well as

outcome of such initiatives, as per the following format:

S. Initiative undertaken Details o'f the initiative (Web-link, if any, may be provided Outcome of the initiative
No. along-with summary)
1 Energy Conservation Replacement of T5 Lights to LED Lights 1,464,750.54 kWh projected savings per

Programs Optimization of UPS
Installation of Motion sensors
Replacement of Old AC units with energy efficient units
Installation of Variable Frequency Drives (VFD)
Installation of APFC and AHF Panels

annum.

2 Water Conservation Installation of efficient water aerators.
programs Installation of water less urinal commode at restrooms.
Installation of Air — water system.
Rainwater harvesting and rainwater earth charging

2,792 Kl/annum savings (Projected).

Ensures recharge of the groundwater
level and helped us to reduce private
water purchase in this year.

3 Waste Management Combination of waste reduction, waste segregation, Reduced the burden on the city landfills
recycling, on-site composting, and incineration
4 Emission Reduction Installation of Retrofit Emission Control Devices (RECD) for ~ We have installed RECD in a DG with a

DG sets

capacity of 500 kVA, resulting in an 83%
reduction in particulate matter and an
87% reduction in carbon monoxide.

We adopt, invent, and encourage smarter ways to mitigate GHG emissions, reduce energy consumption and manage water and waste, to make
our planet stronger by consistently embracing clean tech in our operations and client solutions, thereby minimizing the impact on nature.

Getting to the future, faster. Together.

Does the entity have a business continuity and disaster management plan? Give details in 100 words/web-link.

Yes, LTIMindtree has a robust Business Continuity & Resilience (BC&R) program that covers all critical businesses and drives compliance to
our policies across all the Delivery/ Business Enabling units. Business continuity plans at LTIMindtree are maintained at Account level, Business
Enabling unit level and Site level.

The program:
e s certified to ISO 22301 standards.
e |s compliant with globally and locally applicable laws and regulations.

¢ s aligned to LTIMindtree's values and is committed to protecting its staff, maintaining a safe and secure work environment, and ensuring
continuity of critical businesses and functions.

e Demonstrates Senior Management commitment to strive for resilience across the organization.

e Has defined the Governance model headed by the Board of Directors and Risk Management Committee (RMC).
e Has an Integrated Crisis Management framework that enhances crisis preparedness and response processes.

¢ |s supported by automated tools & resources.

For more details, refer to the Risk management section in this Annual Report.

Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this regard?

No significant adverse impact was reported from any value chain partners. LTIMindtree has a responsibility to ensure that all our inputs are
being sourced sustainably. We prioritize having a sustainable value chain that leads to a positive global impact. A separate Code of Conduct
(called Supplier Code of Conduct) has been extended to vendors and service providers which covers the need for compliance with environmental
regulations, health and safety, labor practices, human rights aspects, minimum wages, freedom of association, collective bargaining, prohibition
of child labor and forced and compulsory labor, ethical behavior, transparency in business processes and environment conservation. All new
vendors/service providers need to sign the SCoC as part of the initial empanelment process. Timely internal environmental management system
audit for ISO 14001:2015 and external audits are conducted to evaluate compliance which also includes the Company'’s value chain partners
(supply chain partners) too.

Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental
impacts.
0%

LTIMindtree did not assess its value chain partners for environmental impacts in the FY 2022-23. However, all supply chain partners are required
to sign a Supplier CoC which covers the need for compliance including environmental regulations. LTIMindtree has started to cover Modern
Slavery and ESG topic as a part of Third-Party Audits from 2023.
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PRINCIPLE 7: BUSINESSES, WHEN ENGAGING IN INFLUENCING PUBLIC AND REGULATORY POLICY, SHOULD DO SO IN
A MANNER THAT IS RESPONSIBLE AND TRANSPARENT

We are members of the industry and business forums in countries where we have a significant presence. These associations are aimed at improving
local competitiveness and employee rights advocacy in those countries. Additionally, our engagements with Indian forums like Cll focus on a wide
range of ecological sustainability and ESG issues.

ESSENTIAL INDICATORS

1. (@) Number of affiliations with trade and industry chambers/associations.

10

We are affiliated with many trade and industry chambers/associations to ensure a collaborative environment that helps us to access
knowledge, build a network, improve our reputation, advertise, educate, market, and lobby the government for policy changes that
helps business and the society.

(b) List the top 10 trade and industry chambers/ associations (determined based on the total members of such body) the
entity is a member of/ affiliated to.

rS\l.o. Name of the trade and industry chambers/associations ::S:aocriaotfi;:‘asd(::arlgfngzzgzl;hambers/
1 National Association of Software and Services Companies (NASSCOM) National

2 The Associated Chambers of Commerce and Industry of India (ASSOCHAM) National

3 Confederation of Indian Industry (ClI) National/ Regional/State
4 Bangalore Chamber of Commerce and Industry (BCIC) State

5 Bombay Chamber of Commerce and Industry State

6 Swedish Chamber of Commerce India National

7 HYSEA — Hyderabad Software Enterprises Association State

8 Indian Green Building Council (IGBC) National

9 Software Technology Parks of India National

10  United Nations Global Compact India National

2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the entity, based
on adverse orders from regulatory authorities.

During the year, there were no orders from regulatory authorities on any issues of anti-competitive conduct.

Name of authority

Brief of the case Corrective action taken

None

LEADERSHIP INDICATORS

1.  Details of public policy positions advocated by the entity:

Our utmost priority is to create value for all members of the LTIMindtree ecosystem — our customers, partners, investors, and associates. We
do this by setting key objectives across business, technologies, and sustainability, in various geographies even as we focus on people and
planet alike. We achieve these objectives through a myriad of ways — one of which involves forging and maintaining purposeful, symbiotic
partnerships with our stakeholders, including industry associations, fellow organizations, government representatives, and more.

LTIMindtree believes in the public good, and rightly so, as part of its responsible socio-economic behavior that is carried forward towards
various platforms, advocacy channels, and forums by lending the Company’s ideas, visions, expertise, and thought leadership. LTIMindtree
has aligned itself with relevant organizations which work in the larger business/social/environmental and community interests. In addition, the
Company also creates and owns innovative pieces of work and solutions. We believe that it is our responsibility to help build a better business
environment and thus a better world with opportunities for everyone. LTIMindtree advocates through Industry forums and networks in India.

176

Getting to the future, faster. Together.

We work on a range of issues related to sustainability and community aspects- including energy, water, green buildings, biodiversity, waste

management, among others. We also support flexibility in the movement of labor.

YVhether_ Frequency of
information X
. . availablein [SV'€W by board .
S. Public policy Method resorted for such advocacy the (Annually/half Wel_)-llnk, if
No. advocated . yearly/quarterly/ available
publlc_ others
domain? - please specify)
(Yes/No) P P y
1 NASSCOM NASSCOM is the premier trade body and chamber of Yes Annually https:/nasscom.
commerce of the tech industry in India and comprises in/
over 3000 member companies including both Indian and
multinational organizations that have a presence in India.
Their membership spans the entire spectrum of the industry
from start-ups to multinationals and from products to services,
global service centers to engineering firms. Guided by India’s
vision to become a leading digital economy globally, NASSCOM
focuses on accelerating the pace of transformation of the
industry to emerge as the preferred enabler for global digital
transformation.

2 Bombay Bombay Chamber of Commerce and Industry (BCCI) provides  Yes Annually https:/
Chamber of services to its members through dissemination of information, bombaychamber.
Commerce and publications, special studies and through activities like com/

Industry organizing business delegations, seminars, and training
programs. The Chamber also provides labor advisory services
for its members.

3 Swedish Swedish Chamber of Commerce India (SCCI) is an independent, Yes Annually http://www.
Chamber of non-profit organization, and the hub for Swedish companies swedishchamber.
Commerce in the country. It enables, promotes, and encourages Swedish in/

India companies to drive long-term, sustainable, and meaningful
business in India. Membership of the Chamber provides with a
unique platform to forge new business contacts, build stronger
networks and to keep informed on updates, news, and
innovation in the Swedish-British community.

4 HYSEA — HYSEA creates impact through strategic themes of Talent Yes Annually https://hysea.in/
Hyderabad Transformation, Knowledge Exchange and ESG. It enables
Software interacting with the State and Central governments,

Enterprises Communication platform for all IT & ITES companies, signing

Association MOUs with various international organizations and undertaking
social projects that benefit the community.

5 IT companies At LTIMindtree, ESG initiatives are a business priority. Yes Others IT companies
sharpen focus ~ “Sustainability, and therefore ESG, has become a board-level sharpen focus on
on green goals priority for nearly all our clients. They are increasingly looking green goals as
as ESG holds to partner with organizations for whom ESG is a central part of ESG holds key to
key to win their own strategies,” said Debashis Chatterjee, CEO and MD, win deals
deals LTIMindtree.

6 Thomas Cook  Travel services firm Thomas Cook India and group company Yes Others Thomas Cook
India, SOTC SOTC Travel announced their partnership with digital solutions India, SOTC
& LTIMindtree  company LTIMindtree to launch “Green Carpet”, a platform & LTIMindtree
launch designed to help companies monitor and manage their launch platform
platform for air travel emissions caused by air travel undertaken for business for air travel
travel carbon purposes. carbon emissions
emissions monitoring
monitoring

7 NCPEDP The National Center for Promotion of Employment for Disabled ~ Yes Annually https:/ncpedp.

People (NCPEDP) is a cross-disability, non-profit organization, org/
working as an interface between the government, industry,
international agencies, and the voluntary sector for the
empowerment of persons with disabilities.
8 ESG Ambitions  Analyst Day Yes Annually https://Awww.

[timindtree.com/
wp-content/
uploads/2023/03/
Investor-day-
presentation-
FY2023.pdf
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PRINCIPLE 8: BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE DEVELOPMENT

Our business strategies are guided by the actions we take to operate as a responsible business while also enabling our clients with sustainable
solutions. Our community initiatives continue to target integrated development across our operations, globally and in India. LTIMindtree’s corporate
citizenship and CSR efforts are implemented with focus on key impact areas like education, empowerment, children with disability, primary healthcare,
disaster response, and community ecology. We strive for inclusive growth and equitable development through initiatives such as the Digital skills
program for students, and STEM education. Additionally, through our CSR projects, LTIMindtree provides opportunities to its employees to engage
in volunteering activities and community work.

ESSENTIAL INDICATORS

1.
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Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current
financial year.

Whether Results
SIA Date of conducted by communicated
Name and brief details of project Notification e e independent in public Relevant Web-link
notification .
No. external agency domain
(Yes/No) (Yes/No)
The Social Impact Assessment for FY20-21 NA Date of Yes. Yes SIA Final report of Virtual learning
was conducted for two projects as these report — Thinkthrough project — https://Awww.ltimindtree.
projects had outlay in excess of one Crore January 14,  Consulting — com/wp-content/uploads/2023/05/
(in 3): 2022 TTC LTI-e-Vidyaloka-Program-Report.

1. Virtual learning — Digital Classroom pdf?pdf=download

Program, to improve learning outcomes

for children in under-resourced SIA Final report of Digital Sakshar

government schools through digital project — https://www.ltimindtree.

learning. com/wp-content/uploads/2023/05/
2. Digital Sakshar Program — Provide rural LTI-Digital-Sakshar-Program-

youth with the skills to participate in an Report.pdf?pdf=download

increasingly digital world.

The reports are uploaded in social responsibility section of LTIMindtree website - https://www.ltimindtree.com/social-responsibility/#tab-
resource-id-2

Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your
entity, in the following format:

Amounts paid to PAFs
inthe FY (In ¥)

Name of Project for which
R&R is ongoing

Nil

No. of Project Affected % of PAFs

S- No. Families (PAFs) covered by R&R

State District

Rehabilitation and Resettlement is not a focus area for our CSR projects. We work in the areas of education, Well-being, Livelihood and
Environment and People with Disabilities and are geared towards improving the quality of education of children and increasing the chances
of economic independence for every individual.

Describe the mechanisms to receive and redress grievances of the community.

We make frequent field visits, discuss directly with the beneficiaries, and take corrective & preventive actions along with the respective NGO
partners. In addition, community grievances are addressed by the project execution team appointed by the NGO partner working on the
ground. They are in direct contact with the beneficiaries who share their concerns with them. This makes it relatively easier to establish strong
communication lines and swiftly address any grievances through a dedicated SPOC. During our periodic virtual interactions with the project
execution team as well as during our periodic project site visits, we evaluate and understand the grievances for further course of action. Based
on their grievances, we take corrective action where required in consultation with our NGO partners.

Various structured forums and platforms have also been created to further support its grievance redressal system. All assigned people on
the ground are given rigorous training on the code of conduct, ethics, and child protection policies etc. as per the policies of LTIMindtree or
the concerned partner organization. Redressal on grievances is carried out as per the nature of the grievance, basis guidelines defined in the
organization’s policies.

Getting to the future, faster. Together.

4.

Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2022-23 FY 2021-22

Directly sourced from MSMEs/small producers

- MSME 20.47% 17.95%
- Others 79.53% 82.05%
Sourced directly within the district and neighboring districts

- Within district 30.19% 16.42%
- Neighboring districts 20.59% 62.81%

Note: Data presented in the table above pertains only to India because MSMEs and districts are confined to the country.

LEADERSHIP INDICATORS

1.  Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):
Details of negative social impact identified Corrective action taken
None Not Applicable as there were no negative social impacts
2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as identified
by government bodies:
;.o State Aspirational District Amount spent (In )
1 Madhya Pradesh Chhatarpur 10,000,000
2 Jharkhand Bokaro 2,362,500
3 Jharkhand Giridih 2,362,500
4 Jharkhand Pakur 2,625,000
5 Jharkhand Dumka 1,837,500
6 Jharkhand Latehar 298,132
7 Tamil Nadu Virudhunagar 2,887,500
8 Uttarakhand Udham Singh Nagar 2,625,000
9 Telangana Khammam 2,362,500
10 Maharashtra Osmanabad 3,071,800
11 Odisha Kalahandi 2,410,000
12 Karnataka Gulbarga 11,325,880
13 Andhra Pradesh Vizianagaram 209,072
14 Odisha Kandhamal 1,011,804
15  West Bengal Birbhum 400,000
3. (a) Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising
marginalized/Vulnerable groups? (Yes/No)
No. However, our company considered a diverse set of suppliers when performing a sourcing case. This approach to sourcing has enabled
us to support local suppliers, and other diverse suppliers like minority-owned, women-owned, disabled owned, MSMEs, etc. across our
supply chain.
(b) From which marginalized/vulnerable groups do you procure?
LTIMindtree being an IT services provider, our major procurement is for IT-related goods and services that are sourced from large
multinational OEMs directly or through distributors, not possible from marginalized /vulnerable groups. It is the endeavor of LTIMindtree
to give preference to procure from diverse suppliers such as women-owned, minority owned businesses, MSMEs and neighboring districts
enterprises for any other areas to help create economic opportunities locally.
() What percentage of total procurement (by value) does it constitute?
Total procurement spent towards suppliers such as MSME and small producers constitute to 20.47%.
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